7 espans 1992 200a N 2300-1

POCCUMCKAS ®EJIEPAIIUA
3AKOH

O 3AILIMTE MPAB IIOTPEBUTEJIEH

(B pen. ®enepanbHbix 3akoHOB OT 09.01.96 N 2-®3, oT 17.12.99 N 212-P3, oT
30.12.2001 N 196, ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, o1 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3, ot 16.10.2006 N 160-D3, oT 25.11.2006 N 193-D3,
0T 25.10.2007 N 234-P3, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-D3, oT
23.11.2009 N 261-P3, o1 27.06.2011 N 162-®73, ot 18.07.2011 N 242-P3, ot 25.06.2012
N 93-dP3, o1 28.07.2012 N 133-P3, ot 02.07.2013 N 185-D3, ot 21.12.2013 N 363-D3,
oT 05.05.2014 N 112-®3, oT 13.07.2015 N 233-P3, or 03.07.2016 N 265-P3, oT_
01.05.2017 N 88-P3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-P3, o1 29.07.2018
N 250-®3, ot 18.03.2019 N 38-D3, oT 18.07.2019 N 191-P3, o1 02.12.2019 N 425-D3
(pen. ot 22.12.2020), ot 24.04.2020 N 144-P3, or 31.07.2020 N 290-P3, ot 08.12.2020
N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3,
ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, oT
01.04.2025 N 41-P3, ot 07.04.2025 N 69-P3, ot 24.06.2025 N 156-D3, ot 07.07.2025
N 194-®3)

Hacrosimmii 3akoH perynupyer OTHOIIEHHWS, BO3HHUKAIOIIME MEXIYy MOTPEOUTENsIMU U
W3TOTOBUTENSIMU,  UCTHOJHUTENSIMH, HUMIOpTEpaMHu, MPOAABIAMH,  BIaJelbllaMU
arperatopoB WH(GOpPMAIMU O TOBapax (yclyrax) IpH MPOJAXe TOBAPOB (BBITOIHECHUU
paboT, OKa3aHUM YCIIYT), YCTAHABIMBACT IIPaBa MOTpeOUTeNel Ha MPUOOpETEHIE TOBAPOB
(pabor, ycayr) HaJJIeXallero KauecTBa U 0€30MacHbIX JIJISl dKU3HH, 3J0POBbS, UMYIIIECTBA
noTpeduTeneil U OKpyKarwllel cpenbl, MoaydeHne MHpopManuu o ToBapax (padoTax,
yciyrax) W 00 WX M3rOTOBHTENSX (MCIONHHUTENSX, NPOAABIAX), O BIaJEIbIaxX
arperatopoB HHGopMalMK O ToBapax (yclyrax), MpOCBEIICHHE, TOCydapCTBEHHYIO M
OOIICCTBCHHYIO 3aIUTy UX UHTEPECOB, a TAKKE OMPEISISICT MEXaHU3M PeaTi3allui dTHX
mpas. (B pea. PenepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3,
ot 29.07.2018 N 250-D3)

OcHoBHBIE IMOHATHS, UCITIOJIB3YCMbIC B HACTOAIICM 3aKoHe:

NOTpeOUTENb - TpaXJaHUH, UMEIOIIUN HaMepeHHe 3akazaTb WIM Hpuodpectd Iubo
3aKa3bIBAIOIINK, NPUOOPETAIONMIA WM HWCHONB3YIOMMUKA TOBaphel (pabOThI, YCIIyTH)
UCKJIFOUMTEIbHO JUIsl JIMYHBIX, CEMEHHBIX, JOMAIIHUX M MHBIX HYXJ, HE CBA3aHHBIX C
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OCYILECTBJIIEHUEM NPEANPUHUMATENBCKON NEeATeIbHOCTH; (B pea. denepanbHOro 3aKoHa
or 17.12.99 N 212-93)

W3TOTOBUTEIb - OPraHM3allisl HE3aBHCUMO OT €€ OpraHHM3allMOHHO-TIPaBOBOM (OPMBI, a
TaK)Ke WHIAWBHIYATBHBIA MPEIIPHHUMATEb, TPOU3BOISANINE TOBAPHI IS Peald3aliH
notpedurensam; (B pen. PeaepanbHoro 3akona ot 17.12.99 N 212-03)

WCIIOJTHUTEIb - OpraHW3alis HE3aBHCHMO OT €€ OpPraHW3aIl[MOHHO-TIPAaBOBOM (DOPMEI, a
TaK)Ke MHJMBUIYaJIbHBIA MPEANPUHUMATEND, BHIIOTHSIONINE PA0OTHI UM OKA3bIBAIOIINE
YCIYyTd MOTPEOUTENSIM MO BO3ME3THOMY JOTOBOpY; (B pen. demepanbHOro 3akoHa OT
17.12.99 N 212-®3)

MPOJABeIl - OpraHu3aIUs HE3aBUCUMO OT €€ OPraHU3aIlOHHO-TIPaBOBOM (HOPMBI, a TaKKe
WHIVUBUAYIBHBIN  MPEANPUHUMATEIb, PEATU3YIONIME TOBAPHI MOTPEOHUTENSAM  I10
JIOTOBOPY KYILTU-TiposiaxH; (B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

A63ar - Ytparun cuiy. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (pabOThI, YCIYTH) KU
00s13aTeNIbHBIM TPEOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIEHHOM MM
nopsiike (B TOM YHMCIIe HEBBITOJHEHHWE NPU MPOJAAXKE WIM WCIOIB30BAHUH OTIEIBHBIX
BUJIOB TEXHUYECKH CJIOXKHBIX TOBAapOB C TPEABAPUTEIHHO  YCTAHOBICHHBIMU
mporpaMMaMd  JUIsE  DJISKTPOHHBIX  BBIUMCIWTEIBHBIX ~ MAIlMH  TPeOOBAHMIA,
yCTaHOBJIEHHbIX MyHKTamMu 4.1 u 4.2 ctatbu 4 HacToslero 3akoHa), WJIH YCIOBHUIM
J0roBOpa, (MPU WX OTCYTCTBUM WJIM HETOJHOTE YCIOBUH OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUsAM), WM LIESAM, Ui KOTOPBIX ToBap (paboTa, yciiyra) Takoro poaa OOBIYHO
UCTIONB3YeTCs, WM IeNsiM, O KOTOPBIX TMpojaBen (MCIOJIHUTENb) OBUI TOCTaBJICH B
M3BECTHOCTh IMOTpEOHUTENEeM NpHU 3aKIIOUYEHUH JOroBOpa, WM o0pasmy u (Win)
OMHMCAHUIO TpPU TMpOoAaKe ToBapa Mo oOpasny W (WiIM) MO OmUCaHUI; (B pea.
®denepanbHbiX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-P3, ot 07.07.2025
N 194-®3)

CYIIECTBEHHBII HEAOCTATOK TOBapa (paboThl, YCIYrH) - HEYCTPAHUMBbIN HEJAOCTATOK WU
HEJ0CTaTOK, KOTOpPBI HE MOXET OBbITh ycTpaHEH 0e3 HeCcOpa3sMEpPHBIX PacXo/0B HIIU
3aTpaT BPEMEHM, WIM BBISABIIAETCS HEOJHOKPATHO, WJIM INPOSBISIETCS BHOBB IOCIE €ro
yCTpaHEHus, WIK Apyrue noaoOHble HepocTaTky; (B pen. denepaibHbIX 3aKOHOB OT
17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

6e3omacHOCTh ToBapa (paboThl, yciyru) - 6e30macHOCTh ToBapa (padoThl, YCIyTH) IS
KHU3HH, 370POBBS, MMYIIECTBA IMOTPEOUTENST M OKPYKAIOMIEW Cpeabl NMPH OOBIYHBIX
YCJIOBUSX €r0 HWCIOJIb30BaHMsI, XPAHEHUS, TPAHCIOPTUPOBKH M YTHUIIM3AIMU, & TaKKe
0€30MacHOCTb MPOLECCa BHITIOIHEHUS paOOTHI (OKa3aHHS yCIYTH);

YIIOJIHOMOYEHHAs M3TOTOBUTENEM (MPOAABLIOM) OpPraHM3aLUs WIM YIOJIHOMOYEHHBIN
U3rotoBuTeneM  (MpoJaBLOM) WHAUBUAYalbHBIM  IpeINpUHUMATENb  (Jajnee -
YIIOJIHOMOYEHHAs! OpraHu3aIus WIn YIIOJIHOMOYEHHBIH WH/IMBUTyaJIbHBIN
IpEeNIIPUHUMATENB) - OpraHu3alus, OCYLIECTBIISIONIAS OIPENEICHHYIO NEATEIbHOCTb,
WIM OpraHu3anus, co3fjaHHas Ha Tepputopuu Poccuiickoil ®@enepanuu n3roToBUTENEM
(mpozaBLOM), B TOM YHUCJIE MHOCTPAHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM MPOJIABLIOM),
BBINOJIHAIOUIME ONpeeNeHHble (YHKIMM Ha OCHOBAaHUM JOrOBOpAa C H3TOTOBUTEIEM
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(mpoAaBLIOM) M YHOJHOMOYEHHBIE UM Ha IPHUHATUE U YIOBJIETBOpEHHUE TpeOOBaHMI
norpeOuTeneil B OTHOLIEHUH TOBapa HEHAAJIEKAIero KauyecTBa, JIMO0 MHIUBHyaIbHbII
IIpEANPUHUMATENb, 3APErUCTPUPOBAaHHBIN Ha Ttepputopun Poccuiickon ®Penepanuu,
BBINOJIHAIOUIMNA OnpeaereHHble (YHKIUU Ha OCHOBAaHMU JOrOBOpa C H3TOTOBUTEIEM
(mpozaBLIOM), B TOM YMCJIE C HHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABLIOM),
Y YIOJIHOMOYEHHbIM MM Ha NPUHATHE U YIOBJIETBOpPEHHE TpeOOBaHHUI moTpeduTesnel B
OTHOUIEHWU TOBapa HEHaJUIeXKallero kadectsa; (B peld. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

UMIOPTEp - OpraHu3alys HE3aBUCUMO OT OPraHU3al[MOHHO-TIPAaBOBOM (OpMBI HITK
VHJMBHUAYAIbHBIA NPEAIPUHUMATENb, OCYIIECTBIISIOIME HMIIOPT TOBapa Uil €ro
noclenymwineil peanuzanuu Ha Tepputopun Poccuiickor  ®epepanuu; (B pen.
®denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

BJIa/iesiel] arperatopa nHgopmMaiuu o ToBapax (yciyrax) (aanee - Buajenel] arperatopa) -
OpraHm3anys  HE3aBHCHMO  OT  OpraHM3alMOHHO-TIpaBoBOM  (opmbl MO0
WHIUBUAYAIbHBIN MPENNPUHUMATENb, KOTOPBIE SIBISIOTCS BiIaJIelbllaMH IPOrPaMMbI s
AJIEKTPOHHBIX BBIUMCIUTENbHBIX MAlIMH U (WJIM) BJIAJENIblIaMU caiiTa U (WJIN) CTpaHULIbI
caiilTfa B HMH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTu "HHTepHer" U KOTOpbIE
IPEIOCTABISIIOT MOTPEOUTENI0 B OTHOLUIEHUH OIPEAEIECHHOro ToBapa (yciyru)
BO3MOXKHOCTh OJIHOBPEMEHHO O3HAKOMHTBHCS C MPEJIOKEHUEM MPOoaBIa (MCIOTHUTES)
0 3aKJIIOYEHHM JOroBOpa KYIUIU-MPOJAXKH ToBapa (JOrOBOpa BO3ME3JHOIO OKa3aHMs
yCIyT), 3aKIIOYUTh C MPOJAABLOM (MCIIOJHUTENEM) TOTOBOP KYIUIU-TIPOAAXH (JIOTOBOP
BO3ME3/IHOTO OKa3aHWs YCIyr), a TakKe IPOU3BECTH IPEIBAPUTEIbHYIO OIUIATy
yKa3aHHOTO ToBapa (YCIyru) MyTeM HAJIWYHBIX PAacyeToB JHOO MepeBoja ACHEKHBIX
CPEICTB BJIAJICIbIy arperaropa B paMKax MPUMEHSIEMBIX (OpM OC3HATMYHBIX PACUCTOB B
COOTBETCTBUU C MYHKTOM 3 crartbu 16.1 Hacrosero 3akona u denepanbHbIM 3aKOHOM OT
27 wtonsa 2011 roma N 161-®3 "O HauMoHaIbHON IUIATEXKHOM cucteme". (B pen.
denepanbHbIX 3ak0HOB OT 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'maBa I. O01mue moJio:xkeHus

Crarn4 1. IIpaBoBoe peryjmpoBanue OTHOILIEHHH B 00J1aCTH
3allMTHI IPaB MOTPedOuTeIeH

1. OtHomeHuss B OOJIAaCTH 3aIIUTHI MpaB MOTpedHTENel peryaupyrorcs ['paxnaHcKkum
xonekcoM Poccuiickoit deneparyy, HaAcTOSIIUM 3aKOHOM, APYTMMHU (enepaabHbIMU
3aKOHaMM (Jajiee - 3aKOHbl) M IPUHMMAEMBIMH B COOTBETCTBUHM C HHUMHU HHBIMU

HOPMaTHBHBIMU TNPABOBBIMH akTaMu Poccuiickoit ®enepanuu. (B pen. deaepaibHOro
3akoHa ot 21.12.2004 N 171-®3)

2. IlpaBurennctBo Poccuiickoit denepanuu He BlipaBe mopyyath (efaepaibHbIM OpraHam
WCIOJHUTEJIBHON BJIACTH NPUHUMATh aKThl, COJAEPXKAIIME HOPMBI O 3AIHUTE IPaB
nmoTpeOuTenei.

[IpaButenscTBO Poccuiickoii denepanuu BripaBe U3aaBaTh IS HOTPEOUTENS U MPOIaBIIA
(M3roTOBUTEISI, WCIIOTHUTENSA, YIIOJTHOMOYCHHOM OpraHU3allii WA YIOJIHOMOYEHHOTO
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WHIUBUAYAIBHOTO MPEINpUHUMATEN, HUMIIOpPTEpa, BIaJeliblla arperaropa) IMpaBuia,
o0si3aTeNbHBIE TPU 3aKIIOYEHUHM W HCIOJHEHUU MYOIWYHBIX JOTOBOPOB (JI0rOBOPOB
PO3HUYHOHN KYIUIU-TIPOIAXKH, YHEPTOCHAOKEHUS, JJOTOBOPOB O BBHIMOJHEHUH PaboOT U 00
okazaHuu yciyr). (B pen. ®DenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot
24.04.2020 N 144-D3)

A63ar - Ytparun cuiy. (B pen. @enepanbpHoro 3akona oT 18.07.2011 N 242-D3)

Crarbsa 2. MexayHapoanbie 10ropopsl Poccuiickoi
Degepauun

1. Ecnn mexnayHaponHbsiM noroopoM Poccuiickori ®enepaunv yCTAaHOBJIEHBI WHbBIC
MpaBWia O 3alllMTe MpaB MOTpeOUTeNeil, YeM Te, KOTOpPbIe MPEAYCMOTPEHBI HACTOSIIUM
3aKOHOM, NPUMEHSIOTCS IMpaBUiIa MEXIYyHApOJIHOro jaorosopa. (B pexn. deaepaibHOro
3akoHa OoT 08.12.2020 N 429-D3)

2. PemieHuss MeXrocyaapCTBEHHBIX OpIaHOB, IMPHUHATHIE HAa OCHOBAHMM IOJIOKEHUMN
MEXIYHApOAHbIX  A0roBopoB Poccuiickoii @enepauu B WX  MCTOJIKOBaHHM,
nporuBopedameM Koncrurynuu Pocculickont @enepanny, He MOUIEKAT UCIIOIHEHUIO B
Poccuiickoit @enepauun. Takoe MpOTUBOpEUHE MOXKET OBITh YCTAHOBIEHO B MOPSJKE,
orpesieeHHOM (efepalbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM. (B pea. PenepaibHOro
3akoHa oT 08.12.2020 N 429-D3)

Crarbs 3. I[IpaBo norpeduTe/ield HA NPOCBeELIeHUE B 00J1aCTH
3alUTHI IPaB NMOTpPeduTeNeH

1. IlpaBo morpeOuTeneil Ha MpOCBEIIEHHWE B OOJIACTH 3alUTHI MpaB MOTpeOuTenei
o0ecrieunBaeTCss  IMMOCPEICTBOM  BKJIIOYCHHS  COOTBETCTBYIOIIMX  TpeOOBaHWMA B
denepanbHble TOCyJapCTBEHHbIE 00Opa3oBaTeibHbIE CTAHIAPTHI U 0O0pa30BaTEIbHBIC
MpOrpaMMBbl, a TaKkKe MOCPECTBOM OpPraHU3allMh CUCTEMbl MH(OpMaIuu moTpeduTeneit
00 uX mpaBax ¥ 0 HEOOXOTUMBIX JACUCTBUSX MO 3alIUTE ATUX MpaB. (B ped. DeaepaabHbIX
3akoHOB 0T 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B nensax peanusanuu mpasa norpeduresneil Ha MpocBelleHne B 00JacTy 3alIUThHI IpaB
noTpeOUTeNel opraH TroCyAapCTBEHHOTO HAI30pa OCYIIECTBISIET (HOpPMUpOBaHHUE U
BEJICHHE OTKPBITOrO M OOIIETOCTYIHOTO TOCYAapCTBEHHOrO HH(GOPMAIMOHHOTO pecypca
B OOJIACTH 3amIUTHl TpaB TOTpeOHTENeH, KauecTBa W OE30MAaCHOCTH TOBAapoB (pador,
ycnyr) B mopsijke, yctaHoBieHHOM [IpaButenbctBom Poccuiickoit denepanuu. (B pen.
®enepanbHoro 3akoHa or 11.06.2021 N 170-P3)

Crartbs 4. KayecTBO TOBapa (padoTsl, YCJIYIH)

1. [Ipoxasen (McnonHUTENH) 00s3aH MepenaTh MOTPEOUTEN0 TOBAP (BBHIOIHUTH PaboTy,
0Ka3aTh YCIIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.
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2. IIpu OTCYTCTBUM B JIOTOBOPE YCIOBHIA O Ka4ecTBE ToBapa (paboThl, YCIIyTH) MPOIaBel]
(ucrionHUTENb) 00s3aH TMepeAarh MOTPEOUTEN0 TOBap (BBIMOIHUTH PAa0OTY, OKa3zaTh
YCIIYTY), COOTBETCTBYIOIIUH OOBIYHO MPEABSBISEMBIM TPEOOBAHUSAM W TIPUTOIHBIN IS
1eJIeH, /111 KOTOPBIX TOBap (paboTa, yciiyra) Takoro pojia OObIYHO UCHONB3YyeTCs. (B pell.
®denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecim mpomaBen (MCHOMHUTENb) TPH 3aKIOYCHUH JOTOBOpa OBLI IMOCTaBIICH
NOTPEOUTENIEM B U3BECTHOCTh O KOHKPETHBIX IIEJIAX MPUOOPETCHHS TOBapa (BBITIOIHEHUS
paboThI, OKa3aHUs YCIIYTH), MpojaBelr] (MCIOIHHUTENh) 00s3aH IMepeaarh MOTPEOUTEIIO
TOBap (BBIOJHHUTH pPabOTy, OKa3aTh YCIYTy), NPUTOMHBIA JUIS WCIIOJIL30BAaHUS B
COOTBETCTBUU C OTUMU LICIIAMU.

4. Tlpu mponake ToBapa Mo oOpasiy W (MJIM) ONMUCAHHUIO MPOAaBel] 00sA3aH mepenaTh
MOTPEOUTEITIO TOBAP, KOTOPBIH COOTBETCTBYET 00pa3ily  (WIJIH) OIMHCAHUIO.

4.1. Ilpu nponaxke OTACIBbHBIX BUIOB TEXHUYECKH CIIOKHBIX TOBAPOB C MPEABAPUTEITHLHO
YCTAaHOBJICHHBIMM  IIpOTpaMMaMHM  JJisi  DJIEKTPOHHBIX  BBIYMCIUTEIBHBIX  MAaIIUH
MOTPEOUTENI0  00CCIICUYMBACTCS  BO3MOXKHOCTH ~ HCIIOJB30BaTh  OTACIBHBIC — BHUBI
TEXHUYECKU CIIOKHBIX TOBAPOB C MPEABAPUTENIBHO YCTAHOBICHHBIMU MTPOrpaMMaMu JUIst
AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIINH, CTPAHAMU MPOUCXOKICHUS KOTOPBIX SBIISIOTCS
Poccuiickas  ®epepauus wiam  Apyrue rocymapcrsa - WieHsl  EBpa3suiickoro
SKOHOMHYECKOTO cot03a. [lepeueHpb OTAeNbHBIX BUAOB YKa3aHHBIX TEXHUUYECKH CIIOKHBIX
TOBApOB, MOPSIOK COCTABJICHUS W BEIACHUS TMEpPEUYHS MPOTrpaMM IJisd 3JICKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIlIMH, CTPAaHAMH MPOUCXOXKICHHUS KOTOPBIX SIBISAIOTCS Poccuiickas
@denepanys WM Ipyrue rocyapcTsa - WieHbl EBpa3uiicKOro 3KOHOMHUYECKOTO COK3a U
KOTOPHIC TOJDKHBI OBITH MPEIBAPUTEIILHO YCTAHOBJICHBI, M MIOPSIIOK WX TPEIBAPUTEITHHON
YCTaHOBKH,  BKJIO4as  TpeOoBaHHA K  (DYHKIMOHUPOBAHMIO,  OIPEIEISIOTCS
[IpaButenscTBOM Poccuiickoii @enepanuu. (B pea. @enepanbHoro 3akona ot 02.12.2019
N 425-D3 (pen. ot 22.12.2020))

[IpeaBapuTenbHO yCTAaHOBJIICHHBIC MPOTPAMMBI JUISI DJIEKTPOHHBIX BBIYUCIUTEIIBHBIX
MalllH, HUCIOJb3yeMble IMOTpeOUTENIeM Ha OTAETBHBIX BHAAX TEXHUYECKU CIIOKHBIX
TOBapoB TUTSt JOCTYyTIa K uHpopmaruu Ha cairax B
MH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT", momkHBI obOecreynBaTh
BO3MOXXHOCTh HCIIOJIb30BaHHUS 0€3 JOMOJHUTENBHBIX HACTPOCK (M0 YMOIYAHHIO)
MOMCKOBOM CHUCTEMBI, CTpPaHOM MPOUCXOKICHUS KOTOpou sBisiercss Poccuiickas
@denepanuus UM Ipyrue rocyapcrsa - uieHsl EBpasuiickoro 3KOHOMUYECKOrO CO103a, B
nopsake, ycraHoBineHHoM IlpaBurensctBoMm Poccuiickoit ®enepanuu. TpeboBaHus K
YKa3aHHON IIOMCKOBOM CHCTEME€ U TMOPAJOK €€ ONpEleNICHHUs YCTaHABIIMBAIOTCSA
[IpaButenscTBOoM Poccuiickori @eneparuu. (B pea. @enepanpHoro 3akona ot 02.12.2019
N 425-93 (pen. or 22.12.2020))

[IpeaBapuTenbHO yCTaHOBIIEHHBIE IPOTPAMMBI JUISL 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX
MallliH, UCHOJb3yeMble IMOTPEOUTENIEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIIOXKHBIX
TOBapOB, NOKHBI B TOM YHCJE BKIIOYaTh MHOTO(YHKIMOHAIBHBIA CEpBHC OOMEHa
uHbopMalLuell, a TakkKe NPOrpaMMy Ul SJIEKTPOHHBIX BBIYUCIUTEIbHBIX MaIlIHH,
KOTOpasi TpeJHa3HaueHa sl IIOWCKAa, IMPOCMOTpa W MPHOOPETEHUs MpOrpamm s
SJIEKTPOHHBIX  BBIUMCIUTENBHBIX ~ MAlMH, [PUMEHSEMbIX  IOTPEOUTENIMH  C
HCIOJIb30BAaHUEM TEXHUYECKH CJIOKHBIX TOBapoB (Jajee - €IWHBIM Mara3uH
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HNPUIIOKEHUI), U (YHKIMOHUPOBAHUE KOTOPOW OCYLIECTBIISETCS C YYETOM OCHOBHBIX
IPUHLUIOB, YTBEPKAAeMBbIX (efepaJbHbIM OpPraHOM HCHOJIHUTENIBHOM  BIacTH,
OCYIIECTBIIAIOMUM (PYHKIMH O BBIPAOOTKE M pEAM3alii TOCYIaPCTBEHHOW MOTUTHKH
U HOPMAaTHBHO-NIPAaBOBOMY DETYJIHPOBaHHIO B cdepe HMHPOPMALMOHHBIX TEXHOJIOTUH.
@enepanbHbIi OpraH HUCIOJHUTENFHOW BIIACTH, OCYIICCTBISIOMINMN (YHKIUH 10
BbIpaOOTKE M pealu3alliid TOCYAapCTBEHHON MOJUTHKM M HOPMATHBHO-IIPABOBOMY
peryiaupoBaHuio B cepe WHPOPMALMOHHBIX TEXHOJIOTUH, TaKKe YTBEPKAAET MEpEeUYeHb
IIPOrpaMM JUIsl 2JIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIMH, DPAa3MEILAEMBIX B €IUHOM
MarasuHe MNPWIOKEHUN B 00s3aTebHOM mopsake. (B ped. DenepalibHbIX 3aKOHOB OT
14.07.2022 N 266-P3, ot 24.06.2025 N 156-D3)

4.2. Tlpu npojake ¥ MCIOJIb30BAaHUU OTICIBHBIX BHJIOB TEXHHUECKHU CIIOKHBIX TOBAPOB C
NpeaABApUTCIIbHO YCTAHOBJIICHHBIMU IpOorpaMMaMH JJIA SJICKTPOHHBIX BBIYHCIIMTCIBHBIX
MallliH, BKJIIOYas EIWHBIA Mara3uH MPWIOKCHUH, O00ECHeunBacTCs OTCYTCTBHUE
cienyromux yciaoBuit: (B pen. @eaepanpuoro 3akona ot 07.07.2025 N 194-D3)

1) mpuUBOASIIMX K OrPAaHUYEHHUIO BO3MOXXHOCTH MpuoOpeTeHus (YyCTaHOBKH) MpPOTrpamMm
JUTSL DJIEKTPOHHBIX BBIYUCIHMTENIBHBIX MAIIMH C HMCHOJb30BAHHEM €IMHOTO Mara3uHa
npuiioxkenuil; (B pea. @enepansHoro 3akona ot 07.07.2025 N 194-D3)

2) NPUBOIAIIMX K OTPAHUYCHHUIO WM HEBO3MOXKHOCTH UCIIOJIb30BaHUS (DYHKIIMOHAIBHBIX
BO3MOKHOCTEH NPEABAPUTEIBHO YCTAHOBICHHBIX B COOTBETCTBUU C IOJIOKCHUSMHU
HACTOSIIIEH CTaTbU TPOTPaMM JIJISl AJIEKTPOHHBIX BBIYMCIIUTEIBHBIX MAIIMH, BKJIFOYAs
eIMHBIA Mara3uH NPUIOKEHHUH, a TaKKe TMPOTrpaMM ISl HJIEKTPOHHBIX BBIYHCIUTEIBHBIX
MallliH, MPUOOPETEHHBIX (YCTAHOBJICHHBIX) C KCIIOJIb30BAHUEM EIMHOTO MarasuHa
MPUIIOKEHUH (B TOM YHCIIE YCIIOBHI, OTPAaHUYMBAIOIINX MMOUCK, OOHOBICHHE MPOrpamMM
JUIE  DJCKTPOHHBIX  BBIYMCIWTEIBHBIX  MAIUH, YIPaBICHUE WX HACTPOMKAMH,
o0ecriedyeHre B3aUMOJCHCTBUSI C TOTPEOWTENSIMU, HAlpaBlIieHUE WM YBEIOMIICHUH,
YCJIOBUH, MPENyCMaTPUBAIOIIUX MPUMEHEHHE OCOOBIX TpPeOOBaHUN K (OPMUPOBAHHIO
IEH Ha YCIIyTH, OKa3blBaeMble B paMKaxX €IMHOTO MarasuHa NPWIOKCHUHA WM TIPH
UCIIONB30BAaHUK  NPOrpaMM  JUIS  DJICKTPOHHBIX  BBIYUCIUTEIBHBIX  MAIIIHH,
nprOOpEeTeHHBIX (YCTAHOBIICHHBIX) C MCIOIB30BAaHUEM €IMHOTO MarasuHa MPUIOKEHHH,
a00 TMPHUBOMANIMX K OTrPAHMYCHHIO (DYHKIIMOHAJIBHBIX BO3MOXKHOCTEH TEXHHUYECKU
CJIO’KHOTO TOBapa MPH MCIIOJIB30BAHUN MPOTPAMMBI JIUISl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MamvH); (B pen. @eaepanbHoro 3akoHa ot 07.07.2025 N 194-P3)

3) mpHUBOIAMMX K OTPAHUYCHHUIO CIIOCOOOB OIUIATHl C HCIOJB30BAaHHEM €HHOTO
MarasuHa NPUIOKEHUH Tpu mpuoOpeTeHnH (YCTaHOBKE) M HCIOJIB30BAaHUM MPOrpaMM
JUIS DJEKTPOHHBIX BBIYUCIWUTEIbHBIX MamuH. (B pen. denepanpHOro 3akoHa OT
07.07.2025 N 194-93)

5. Ecniu 3akoHaMH MM B YCTAHOBJICGHHOM UMM TOPSIJIKE MPEIYCMOTPEHBI 00s13aTeIIbHbIC
TpeboBaHuss K ToBapy (pabore, yciyre), mponaBell (HMCIOJHUTENb) 00s3aH TepenaTh
NOTPEOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh YCIIYTy), COOTBETCTBYIOLIMH 3TUM
TpeboBanusM. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 5. IIpaBa u 0013aHHOCTH M3rOTOBUTEIA (MCIIOJTHUTEJIS,
MPOJAaBLAa) B 00JIACTH YCTAHOBJICHUS CPOKA CJIYKObI, CPOKA
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roAHOCTH TOBapa (padoThl), a TAKKe TAPAHTUIHOTO CPOKA HA
ToBap (padory)

1. Ha ToBap (pabotry), mnpeaHa3HAYEHHBIA i1 JUIMTEIBHOTO HCIOJIb30BaHMS,
M3TOTOBUTEND (MCIIOIHUTEND) BIPaBe YCTAHABIMBATH CPOK CIY>KOBI - IEPUOJI, B TEUCHUE
KOTOPOTO  M3TOTOBUTENh (MCHOJHUTENB) 00s3yeTcss o0ecreunBarh IMOTPEOUTEINIO
BO3MOXKHOCTh ~ HCIIOJIb30BaHUSI ToBapa (paboThl) 1O HAa3HAYEHHI0 M  HECTH
OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJOCTAaTKH, HA OCHOBAaHWM IyHKTa 6 crtarbu 19 u
IyHKTa 6 crateu 29 Hacrosiero 3akona. (B pen. @enepansHoro 3akoHa ot 21.12.2004 N
171-®3)

2. UsroroButenb (MCHOIHUTENH) 00s3aH YCTAHABIMBATH CPOK CIY>KOBI TOBapa (paboThI)
JUTUTEIHFHOTO TIOJIb30BaHUS, B TOM YHCIIE KOMIUICKTYIOIIUX W3ICNUN (AeTaliei, y3JoB,
arperaroB), KOTOpbIE IO HCTEUYEHUU OMPEICICHHOTO MEepHUoAa MOTYT MPEACTaBISATh
OIACHOCTH JIJISl JKU3HH, 3JI0POBbs MOTPEOUTENS, MPUIUHSITH BpPEJ €r0 UMYIIECTBY WU
okpyxatoteit cpene. (B pen. @eaepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThI) MOXKET MCUUCIATHCS E€AMHHUIIAMU BPEMEHH, a TaK¥Ke
WHBIMH CIMHUIIAMH U3MEPCHHs (KWJIOMETpaMH, METpaMH W IPOYUMH CIUHULIAMHU
M3MEpEeHHs UCXOs U3 (PYHKIHMOHAIBHOTO Ha3HaueHus ToBapa (pe3ynbTaTa paboThl)). (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-P3)

4. Ha nponaykTbl nuTanusl, naphroMepHO-KOCMETUYECKHE TOBAPBI, MEUKAMEHTBI, TOBAPHI
OBITOBOM XWMHH W WHBIC MOMOOHBIC TOBaphl (paOOThI) M3TOTOBUTENb (HMCIIOIHUTEID)
00s13aH yCTaHABIIMBATh CPOK TOJHOCTH - IEPHUOJ, [0 UCTEYECHUH KOTOPOro ToBap (pabota)
CUMTAETCS HENMPUTOAHBIM JJIA MCIOJb30BaHUS MO HasHaueHuio. (B pen. denepanbHOro
3akoHa OT 21.12.2004 N 171-®3)

5. Tlponmaxa ToBapa (BBINOJHEHHWE pabOThI) MO MCTEYCHHUH YCTAaHOBIEHHOTO CpOKa
TOHOCTH, a TaKXXe TOBapa (BBHIIOJIHEHUE paOOTHI), HAa KOTOPBIN JIOJKEH OBITh YCTaHOBIICH
CPOK TOJJHOCTH, HO OH HE YCTaHOBIIEH, 3ampemaercs. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

6. M3roToBuTens (MCIOIHUTENb) BIpaBe yCTaHABIMBATh Ha ToBap (paboTy) rapaHTUIHBIH
CpPOK - TEpuoJ, B TEUEHHE KOTOpOro B cilydyae OOHapykeHHss B ToBape (pabore)
HEJI0CTaTKa H3TOTOBHUTENb (MCIIOJHUTENb), MPOJABEL, YIMOJHOMOUYCHHAS OpraHH3alus
WIK YHOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpEIIPUHUMATENb, HMIIOPTEP O0Os3aHbI
YIOBICTBOPUTHh TpeOOBaHHMS MOTPEOHTENs, YCTAaHOBICHHbIE cTarthsiMu 18 u 29
Hacrosero 3akona. (B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Wzrorosureinn BIIpaBC IIPHUHATH 00s13aTEILCTBO B OTHOIIECHUU HEOOCTAaTKOB TOBAapa,
OOHApYXEHHBIX 110 HWCTCYCHHWU  YCTAHOBJICHHOTO WM  TapaHTUHHOIO  CpOKa
(momonmHUTENHEHOE 00s3aTeNbCTBO). (B pen. DenepanpHoro 3akona ot 21.12.2004 N
171-®3)

ConepxaHue JOIMOJIHUTEIBHOIO 005S3aTeNIbCTBA M3TOTOBUTENS, CPOK AEHCTBHSI TAKOIO
o0si3aTeNbcTBA M TOPSAOK  OCYIIECTBICHUS IOTpeOHUTENeM IMpaB [0 TaKOMY
00s13aTeNbCTBY OINpPENeNAIoTCs Hu3roroBureneM. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-P3)
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7. Hpoz(aBeu BIIpaB€ YCTAHOBUTBH HA TOBAp FapaHTHﬁHBIﬁ CPOK, €CJih OH HC YCTAHOBJICH
HU3TroTOBUTCIICM.

[IpomaBen; BrpaBe MPHHATH O0S3aTENBCTBO B OTHOIICHHHM HEIOCTATKOB TOBapa,
OOHApYKEHHBIX TI0 WCTCUCHHH TApaHTHIHOTO CPOKA, YCTAHOBJICHHOTO H3TOTOBUTEIEM
(momostHUTENTbHOE 0053aTENILCTBO).

ConepxkaHue JOMOJIHUTEIBHOTO 0053aTeNIbCTBA MPOJABIA, CPOK JACHCTBHS TAaKOTO
o0si3aTeNbcTBA M TOPSAOK  OCYIIECTBICHUS IOTpeOHTENeM IMpaB [0 TaKOMY
00513aTEIIbCTBY OIPEACTSIOTCS TOTOBOPOM MEXAY IMOTPEOUTEIIEM M TPOAABIOM. (B PEIl.
®denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. MWMsroroButenp (mMpomaBer]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKH TOBapa,
OoOHapy)KeHHbIC B TEYCHHE CpOKa JICHCTBUS JIOTIOJHHUTEILHOTO 00s3aTeNbCTBA, B
COOTBETCTBUM C ab3alleM BTOPHIM IYHKTa 6 cTtatbu 18 HacTosmiero 3akoHa, a Tocie
OKOHYAHHUsSI CpPOKa JECUCTBUS JIOMOJIHUTEIHLHOTO O0O0s3aTENIbCTBA - B COOTBETCTBUU C
IYHKTOM 5 ctathu 19 Hactosmero 3akoHa. (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

Cratpi 6. O0S3aHHOCTH U3IrOTOBUTEJIA 00€CIEYUTH
BO3MOKHOCTH PEMOHTA M TEXHUYECKOI0 00CY;KUBAHMS
TOBapa

NzroroButens 00s3aH 00eceyuTh BO3MOKHOCTh HMCIIOJIb30BAaHUSI TOBapa B TEYCHHUE €rO
Cpoka cIyKObL. J[st ATOM Ienu W3roTOBUTENHh O0ECIEYMBACT PEMOHT M TEXHUYECKOE
oOcCiTy’)kKMBaHHE TOBapa, a TaKXe BBINYCK M IIOCTaBKy B TOPIOBbIE U PEMOHTHBIE
OpraHM3aIfKi B HEOOXOAMMBIX JIJIi PEMOHTA M TEXHHYECKOTO OOCITY)KMBAaHUS O0BEME U
aCCOPTHMEHTE 3allacHbIX YacTell B TeUEHHE CPOKa MPOU3BOJCTBA TOBAPA U MOCIE CHATHS
€ro ¢ IPOU3BOJACTBA B TEUEHUE CPOKA CIIY>KOBI TOBapa, a MPU OTCYTCTBUM TaKOI'O CPOKaA B
TEUYEeHHUE ACCITH JIET CO JHS Mepe/lauld TOBapa MOTPeOUTENIO.

Crarbs 7. IlpaBo norpeduTesiss Ha 6€30IACHOCTH TOBAapa
(padoTtsl, yciayru)

1. Ilorpebutens mMeeT mpaBoO Ha TO, 4TOOBI TOBap (paborta, yciayra) mpu OOBIYHBIX
YCIIOBUSIX €r0 HCIOJb30BaHUS, XPAHCHUS, TPAHCIOPTUPOBKH W YTUIU3AUU OBLI
Oe3omaceH Ui KH3HH, 3J0POBbsS MOTPEOUTENs, OKPYKAIOUICH Cpelbl, a TaKxKe He
MPUYMHSIT BPEIl UMYIIEeCTBY norpedurens. TpeboBaHUs, KOTOPBIC JOHKHBI 00eCIIeYnBaTh
Oe3omacHOCTh TOBapa (paloThl, YCIYrH) M SKA3HH M 3J0POBBS IOTPEOUTEIS,
OKpYXKalOIIeH cpeipl, a TaKXKe IMPEIOTBPAlICHHE MPUYMHEHUS Bpeda HMYIIECTBY
NOTPEOUTENs, SBISIFOTCA  OOSI3aTEbHBIMA M yCTAHABJIMBAIOTCS 3aKOHOM WM B
YCTaHOBJIEHHOM UM mnopsike. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-03)

2. MsrotoBuTenb (MCIIOMHHUTENB) 00513aH 00ecreurBaTh OE30IaCHOCTh ToBapa (padoThl) B
TEYEHHE YCTaHOBJIECHHOTO CPOKA CITYXKObI MM CPOKa TOJHOCTH ToBapa (paboThl).
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Ecimu B coorBeTcTBMM ¢ HYHKTOM | cTarbu 5 HacTosAmIero 3akoHa HW3TOTOBHUTEIb
(MCTIONHUTENb) HE YCTAaHOBUI Ha ToBap (paboTy) CpOK ciayxObl, OH 00s3aH 00ECTIeUnTh
0e30macHOCTh ToBapa (paboThl) B TEUEHHUE JICCATH JIET CO JTHS Tepenadn ToBapa (paboTsl)
MOTPEOUTEITIO.

Bpen, npuuMHEHHBIN JKHU3HH, 3A0pPOBBIO WM HMYILECTBY MNOTpPEOUTENS BCIEICTBUE
HeoOecrieueHuss Oe3omacHocTH  ToBapa  (paboThI), TIOUICKHUT BO3MEIICHUIO B
COOTBETCTBUU CO cTaThell 14 HacTosIero 3akoHa.

3. Ecau nyig Ge3omacHOCTH MCIIONB30BAaHUS ToBapa (paboThl, YCIyTH), €ro XpaHEHus,
TPAHCIOPTUPOBKH M YTHIIM3ALUN HEOOXOJMMO COOJIIO/IaTh ClielUallbHbIE MTpaBUia (Jaee
- TpaBuiia), M3rOTOBUTENb (WCIOJHUTENIb) 00s3aH YyKa3aTb d3TH IpaBUiIa B
COIIPOBOJUTENBHON JIOKyMEHTallMM Ha ToBap (paboTy, YCIyry), Ha JTHUKETKE,
MapKUpPOBKOM WJIM MHBIM CIOCOOOM, a IpojaBel] (MCIIOJHUTENb) 00s13aH JOBECTU 3TU
IIpaBUjIa 10 CBEJIEHUs TOTpeOuTeNs.

4. Ecmu Ha ToBapbl (pabOThI, yCIyrH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM IOPSIKE
YCTaHOBJICHBI 00s3aTeNbHBIE TpeOOBaHMS, OOECIEUMBAIOIINEG WX O€30MacHOCTh IS
KHU3HH, 3J0pPOBbsSI MMOTPEOUTEIIS, OKPYXKAIOLICH Cpelbl U MPENOTBPAICHHEe TPUIHHECHUS
Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBUE TOBapoB (paboT, YCIIyr) yKa3aHHBIM
TpeOOBAHUSAM TIOMICIKUT 00SI3aTEIIBHOMY TIOATBEPIKACHUIO B MOPSIAKE, TPEAYCMOTPEHHOM
3aKOHOM M MHBIMHU IPaBOBbIMM akTaMmH. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

He nomyckaercst mpozaka ToBapa (BBIIIOTHEHHUE PaOOTHI, OKa3aHHUE YCIYTH), B TOM YHCIIE
UMIIOpPTHOTO ToBapa (pabotel, yciuyru), ©0e3 wuHbopMmanuu 00 00s3aTeILHOM
MOJITBEPKICHUHM €r0 COOTBETCTBHSI TPEOOBAHMSM, YKa3aHHBIM B IyHKTE | Hacrosimei
ctarbu. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

4.1. He nomyckaeTcsi mpojaxa ToBapa, B TOM YHCIIE UMIIOPTHOTO TOBapa, COJAEPIKAIIETO
nH(OPMAITHIO, 32 PACHPOCTPAHCHUE KOTOPOW IMPEIyCMOTpPeHa aJMUHHUCTPATUBHAS WU
yroJIOBHAsi OTBETCTBEHHOCTb. (B ped. PenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBJIEHO, YTO TPHU COONIOJCHUU IMOTPEOUTENIEM YCTAaHOBIICHHBIX IPaBUII
UCIOJIb30BaHMs, XpPaHEHHsI UM TPAHCIOPTUPOBKU ToBapa (paboThl) OH MPUUUHSAET WU
MOJKET NMPUYMHUTH BpEN KHU3HHU, 370POBbI0 U HMMYIIECTBY MOTPEOUTENS, OKpYyKaroLeh
cpeae, W3rOTOBUTENb  (MCHOJHUTENb, MpojaBel])  o0s3aH  He3aMeUIMTENIbHO
MIPUOCTAHOBUTH €r0 MPOU3BOJACTBO (peajn3alvio) IO YCTPAHEHWs] NMPUYUH Bpeja, a B
HEOOXOUMBIX CllydasiX HPHUHATh MEpPbl MO0 HU3BATHIO €ro M3 000poTa M OT3bIBY OT
norpedurens (norpeduTene).

Ecnu mpuuuHBl Bpeaa YCTPaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIONHUTENH) 00sS3aH
CHATh Takod ToBap (paboTy, yciayry) c¢ mpou3BoiacTBa. Ilpu HEBBITOIHEHUU
M3TOTOBUTENEM (HMCIIOMHHUTEIEM) 3TOH OOS3aHHOCTH YIIOJHOMOYCHHBIN (enepanbHbIi
OpraH HCIOJHUTENbHON BIACTH MPUHUMAET MEPHI MO OT3bIBY Takoro ToBapa (paboTsl,
YCIIYTH) C BHYTPEHHETO PbIHKA U (WJIM) OT MOTPEOUTENs WK MOTpeOUuTenel B Mmopsiake,
YCTaHOBJICHHOM 3aKoHoareinbcTBOM Poccuiickoit @enepanuu. (B pen. denepanbHbIX
3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-P3)
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VYOBITKH, TPUYUHEHHBIE MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl, YCIYTH),
MOJIE)KAT BO3MEIIICHUIO H3TOTOBHUTEIEM (HCIIOJHUTEIEM) B TIOJIHOM 00beMe.

6. [TynkT yrparun cuiy. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarb4 8. [IpaBo norpeduTe/ia Ha nHGoOpMaLHIO 00
HU3roTOBHMTEJIe (MCIIOJIHUTEIE, POAaBIle) U 0 ToBapax (padorax,
ycJIyrax)

1. TTorpeburens BnpaBe mMoTpeOOBATh MPEIOCTABICHUS HEOOXOAMMOW M JIOCTOBEPHOM
nHpopmaruu 00 HM3rotoBuTeNe (WCIONHHUTENE, NPOAABIE), PEKHUME €ro padoThl M
peanu3yeMbIX UM ToBapax (padboTax, yciayrax).

2. VYkazaHHasg B MyHKTe | HacTosmiel ctarbu MHGOpMAIUS B HAIVISIAHONW M JOCTYIHON
dbopMe JOBOAMTCA 10 CBEAEHUS MOTPEOUTENEeH TpU 3aKIIOYEHHH JIOTOBOPOB
KYIUIU-TIPOAKH M JIOTOBOPOB O BBHIMOJIHEHHHM PA0OT (OKa3aHUM YCIyr) CIocobamu,
IPUHATBIMU B OTAEIBHBIX cepax oOCiIyKMBaHMsI NOTPEOUTENEH, HA PYCCKOM f3BIKE, a
JIOTIOJIHUTENBHO, TI0 YCMOTPEHHIO M3TOTOBUTENS (MCIIONHUTENS, TMpOJaBlia), Ha
rOCYJIapCTBEHHBIX s3bIKaX CyObekToB Poccuiickoit ®enepaniii U POIHBIX SI3bIKAX
Hapos10B Poccuiickoit @eaepanum.

3.  VYnonHoMouyeHHass OpraHW3alUs WJIM  YHOJHOMOYEHHBIM  WHAMBUAYaJIbHBII
NPEIIPUHAMATENIF  TI0  TpeOOBaHWIO  TOTpeOuTenst  00s3aHBI  MPENOCTaBUTH
MOJTBEP)KICHHE CBOUX TOJIHOMOYMH, BBITEKAIOIIMX W3 3aKJIFOUCHHOTO MMM JOTOBOpa C
uzrotoBuresieM (pogasiom). (B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanusi 00 u3roropuresie (MCIHOJIHUTEJIE,
npoaasue, Biajenablie arperaropa) (B pea. @eaepajbHOro
3axoHa oT 29.07.2018 N 250-D3)

1. UzrotoBuTens (MCIOMHUTENb, MPOAABEI]) 00sI3aH JIOBECTU JIO0 CBEACHUS MOTPEOUTENS
¢dbupMeHHOe HaMEHOBaHKE (HANMEHOBAaHUE) CBOCH OpraHU3aIMH, MECTO €€ HaXOXKICHHS
(ampec) u pexum ee paborel. [IpomaBer; (MCHOMHUTENH) pa3MellaeT YyKa3aHHYIO
nHpopmManuio Ha BeiBecke. (B pea. Denepanbhoro 3akona or 21.12.2004 N 171-P3)

W3rotoButens (UCHIOJNHUTENb, NpPOJABEl]) - WHIAMBHUIYAIbHbIM NpeANpUHUMATENb -
JIOJDKEH MPEJOCTaBUTh MOTPEOUTEN0 UHPOPMALIMIO O TOCYAAPCTBEHHOW PETUCTPALUU U
HaMEHOBAHUU 3apErMCTPUPOBABLIETO €r0 OpraHa.

N3roroButens (mpomaBer) o0s3aH JOBECTH JIO CBEACHHS IOTpeOUTENss (UPMEHHOE
HAaUMEHOBaHME (HAUMEHOBaHHUE), MECTO HaXOXJAeHus (agpec) U pexuM padoThl
YIIOJTHOMOYEHHOW  OpraHu3alid  WIM  YIOJHOMOYEHHOTO  HWHIUBUIYATbHOTO
npennpuHumMarend. (B pen. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.1. VYnonHomo4yeHHas oOpraHu3alys WM  YHOOJHOMOYEHHBIM  HMHIUBUIYaTbHBIN
OpeArnpuHUMaTeb B ClIy4ae oOpamieHus HoTpeOHuTens oO0s3aHbl JOBECTH 10 €ro
cBeneHus nHGopMalum o cede u u3roroBurese (rmponasie) (PUPMEHHOE HAUMEHOBAHUE
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(HaMMEHOBaHUE), MECTO HaxOXKIeHHUs (aapec), pekuM paboThl, TOCYIAaPCTBEHHBIN
PETUCTPAIMOHHBIA HOMEp 3alliCH O CO3JIaHUH OPHINYECKOro Jnia, (HaMHIUI0, UM,
OTYECTBO (€CITM HWMEETCs), TOCYIapCTBCHHBIH PETUCTPANMOHHBIA HOMEp 3alluCH O
TOCYIapCTBEHHON perucTpanuu (U3NYeCKOro JiMia B KA4eCTBE HHIMBHIYaIbHOTO
NPEIIPUHUMATEINS).  YIOJHOMOUYCHHAs ~ OpPraHMW3alus  WIA  YIIOJHOMOYCHHBIN
WH/IMBUYAIbHBIA TPEINPUHUMATENL BIPaBe IOBECTH JIO CBEICHHS MOTpeOUTENei
uHbopManuil0 O cebe TMOCpPEACTBOM €€ pa3MEIICHHWs Ha CBOEM CaldTe B
WH(POPMALMOHHO-TEIICKOMMYHUKAIIMOHHOH ~ cetn  "HHTepHer", wuHpoOpManuoo 00
U3roToBUTENE  (MPOAABIIE) TIOCPEICTBOM  pa3MEIIeHWsT Ha CBOEM caiite B
WH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHOU ceTh "MIHTepHEeT" CChUIKHM Ha CTPaHHMILy caiTa
usroroputenss  (mpomaBia) B WHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW  CETH
"NuTtepuer", comepxamyro wuHpopManuio 00 wu3rotoBuTene (mpoaamie). (B pel.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.2. Biagenen arperaropa o0si3aH JIOBECTH JIO CBEACHUS MOTpeOHUTENCH HHPOPMAIIHIO O
cebe u mpoxaarie (ucnonHutene) (pupMeHHOe HaMMEHOBaHHME (HAMMEHOBAHHE), MECTO
HaxoXIeHUs (ampec), peUM pabOThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIA HOMEp
3alHUCU O CO3JAAHUU IOPUIUYECKOro JHIA, (paMHUINIO0, UMS, OTYECTBO (€CIH HMEETCs),
rOCYIapCTBEHHBIN PETUCTPALMOHHBIM HOMEp 3allMCU O NOCYAAPCTBEHHOW PErucTpanuu
¢bu3nyeckoro nuIa B KaueCTBE WHIUBUIYATbHOTO MPENNPUHUMATENS), a Takxke 00
UMEIOLIUXCSA U3MEHEHUSIX B YKa3aHHOM nHpopmanuu. Brajenen arperatopa JOBOAMT 10
CBEJICHUS TIOTpeduTeNne nudopmaiuio o cede U nmpojanie (MCIOIHUTENE) MTOCPEACTBOM
ee  pa3MmelleHus Ha  cBouUX calite W (WwiM)  cTpaHMle ~ caiita B
nH(OPMaAIMOHHO-TENIEKOMMYHHUKAIIMOHHOM cetn "UnTepuer". MHdopmaiuio o npoaasie
(ucnonmHuTENE) BIAAENENl arperaropa BIIpaBe JOBECTH JI0 CBEACHHUS MOTpeOHUTENe
MOCPEJICTBOM ~ pa3MEIlleHUs] Ha CBOMX caiiTe u (WIu) cTpaHuile caidTa B
MH(POPMALTMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "VHTepHeT" cChUTKM Ha CailT mpojaBla
(uctionHuTens) B MH(GOPMAITMOHHO-TETIEKOMMYHHUKAIIMOHHOW cetu "UHTepuer". (B pen.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.3. TlpomaBen (ucnonmHuTeNnb) 00s3aH NPEAOCTABUTH BIAJENbIly arperaropa u
pasMecTUTh Ha CBOEM caiite B HH(OPMALMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"NuTepuer" (mpu ero HaJIW4YMHM) JOCTOBEpHYI HH(pOpManuio o cebe, yKa3aHHYIO B
nyHkte 1.2 Hactosamiedl cratbu. B cimyuyae, eciaum uMMeIOTCSs HM3MEHEHUs B Takol
nHpopmaruu, npojasen (MUCIOJHUTEIb) 0053aH B TEUEHHWE OJHOrO pabodero IHSA C
MOMEHTa BHECEHHUS B HEE HU3MEHEHUH COOOIIMTH BiaJeiblly arperaropa 00 3THX
M3MEHEHUSX u pa3MecTuTh ux Ha CBOEM caiite B
nH(OPMAITMOHHO-TEIICKOMMYHHUKAITMOHHOW cetn  "MHTepHeT" (TpM €ro HaIWYHH).
Brnapenen arperatopa 00s3aH BHECTH 3TH W3MEHEHHUS B HHQPOpPMALMIO O MPOJABLE
(ucrionmHMTENE) B TEUEHHE OJHOrO paboyero MAHSA, €CIM pa3MelIeHHE YKa3aHHOM
nH(pOpMaIMU OCYIIECTBISETCS HA CalTe BIajelblia arperatopa U (WJIK) €ro CTpaHULe
caiiTa B WH(OPMALMOHHO-TEIEKOMMYHUKaIMOHHOW cetn "Wutepuer". (B pen.
®denepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

2. Ecnu BuI J€ATENbHOCTH, OCYIIECTBISEMBI H3rOTOBUTENEM (MCIOIHUTENEM,
IPOAABIIOM),  MOJIEKHUT  JIMIEH3UPOBAHWUIO U (MJIM)  HUCHOJIHUTEIb  HUMEET
rOCY/IapCTBEHHYIO aKKpEeIUTAlMIo, 0 CBEIEHHs MOTpeOuTeNs JOKHA ObITh JOBEAEHA
uHbOpMaLus O BUAE NEATEILHOCTH HM3TOTOBUTEINS (MCIOIHUTENS, MPOJAABIA), HOMEpE
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JUIEH3UM U (WIM) HOMEpe CBHJIETENbCTBA O IOCYAAPCTBEHHOM aKKpeAWUTAIMH, CpOKax
JeWCTBUS YKa3aHHBIX JIUIEH3UU U (WIM) CBUJETEIbCTBA, a TakKe HH(popManus o0 oprase,
BBI/IABILIEM YKA3aHHBIE JIMLIEH3UIO U (WIN) CBUAETENLCTBO. (B pen. denepanbHOro 3akoHa
orT 16.10.2006 N 160-D3)

3. Mudopmanus, npeaycMOTpeHHas IyHKTaMA | ¥ 2 HACTOSIIEH CTAaThH, OJDKHA OBITH
JIOBEJICHA JI0 CBEJICHUS OTPEOUTENICH TaKKe MPH OCYIIESCTBICHUH TOPTOBIIH, OBITOBOTO U
WHBIX BHJIOB O0CITYKMBaHUs MOTPEOUTEINCH BO BPEMEHHBIX TIOMEIICHHSIX, Ha IPMapKaXx, C
JIOTKOB W B JIPYTHX CIydasX, €CJIM TOPTOBIsl, OBITOBOE M WHBIE BUJBI OOCITYKHUBAHHS
MOTPEOUTENEH OCYIIECTBISIOTCS BHE IIOCTOSHHOTO MECTa HAaXOXKICHHS IPOJaBIa
(ucnomHUTENS).

Crarba 10. Undopmanust o ToBapax (padorax, ycjayrax)

1. WzroroButens (MCIOMHHUTENb, MpPOAABEI]) O0sS3aH CBOCBPEMEHHO IIPEIOCTABISATH
MOTPEOUTENI0 HEOOXOAMMYI0 U JIOCTOBEpHYIO HHoOpMaIMio O ToBapax (paborax,
ycnyrax), 00ecIeYHBAaONIyl0 BO3MOKHOCTh MX MPaBUIBHOTO BbIOOpa. Ilo oTaensHBIM
BUJaM TOBapoB (paboT, yciayr) mepedeHb M CIocoObl AoBeaeHUs WHGOpPMAIMH 10
norpedurens ycranasiausatoTcs [IpaBurensctBoM Poccuiickoit @enepanuu.

2. Uuadopmanus o ToBapax (paborax, yciayrax) B 0O0s3aT€ILHOM MOPSIKE IODKHA
COZICPIKATh:

HAaUMEHOBAHHE TEXHHYECKOTO PETIAMEHTA WJIM HHOE YCTAHOBJICHHOE 3aKOHOATEITLCTBOM
Poccuiickoit ®enepanui 0 TEXHUYECKOM PETYIMPOBAHMM M CBUJETENLCTBYIOIIEE 00
00s13aTEIBHOM ~ TIOJITBEP)KIACHUM  COOTBETCTBHSI TOBapa oOOO3Ha4YeHHWe; (B  pell.
®denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

CBECHUSA 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBAX TOBapoB (paboT, yciyr), B
OTHOIIICHWW TPOAYKTOB MUTAHHUS CBEACHHS O COCTaBe (B TOM YHCJIC HAMMCHOBAaHUE
UCIONIb30BAaHHBIX B IPOLIECCE U3TOTOBIEHUS MPOIYKTOB MHUTAHMS MUIIEBBIX J100aBOK,
OMOJIOTMYECKH aKTUBHBIX 100aBOK, WH(pOpPMAIHS O HAIWYUU B TPOAYKTAX MUTAHUS
KOMITIOHEHTOB, TOJYYEHHBIX C MPUMEHEHHEM T'E€HHO-WHXEHEPHO-MOIU(MUIIMPOBAHHBIX
OpPTraHU3MOB, B CIy4ae, €Clii CO/Iep)KaHNe yKa3aHHBIX OPTaHU3MOB B TAKOM KOMITOHEHTE
cocTaBnsgeT Ooyiee NEBATH JAECATHIX IMPOLIEHTA), MUIIEBON IIEHHOCTH, Ha3HAYCHHH, OO0
YCIIOBUSX TIPUMEHEHUS W XPaHCHHs MPOIYKTOB IMUTAHUS, O CIOCO0AX H3TOTOBJICHHS
rOTOBBIX Oiron, Bece (00beMe), AaTe U MecTe M3TOTOBJICHHS M YMaKOBKH (pachacoBKH)
MPOAYKTOB MUTAHUS, & TAKXKE CBEJCHUS O TIPOTHBOIIOKA3aHUAX ISl UX IPUMEHEHUS TPU
OTAeNnbHbIX 3a0oneBanusax. [lepedenb ToBapoB (paboT, ycayr), uHGOpMALHs O KOTOPBIX
JOJDKHA  COJIEP)KaTh TNPOTHBOIIOKA3aHUS JUISI WX MPUMEHEHHS TMPU  OTACIBHBIX
3a0oneBaHusix, yrBepxkaaercs IlpaBurensctBoMm Poccuiickoit ®enepauuu; (B pen.
®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B PyONsiX M YCJIOBHs HpUOOpETeHHs] TOBapoB (paboT, yciyr), B TOM YHUCIE MpHU
oriare TOBapoB (paloT, YCIyr) dYepe3 OINPENCTICHHOE BpeMs TMOclie UX Ieperaqyu
(BBITIOJIHEHUS, OKa3aHWs) NOTPEOUTENI0, TOJHYK CYMMY, MOJUICKANIYIO BBITLIATE
norpedureneM, u rpa@uk moramieHusi 3To cymMMmbl; (B pen. demepanbHOT0 3aKoHA OT
21.12.2013 N 363-®3)
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rapaHTUIHBIA CPOK, €CJIM OH ycTaHOBIEH; (B pen. PeaepanbHoro 3akona ot 17.12.99 N
212-®3)

npaBwia U ycioBus 3(PQPeKTUBHOr0 U OE30MacHOro HCIONIb30BaHUS TOBapoB (pador,
yeuyr);

uHpopMauo 00 SHepreTudeckoi 3()(HEKTUBHOCTH TOBApOB, B OTHONICHHH KOTOPBIX
TpeOOBaHME O HaJIMYUM TakoM MHQOpPMALMKM ONPEAETIEHO B COOTBETCTBUM C
3aKOHOJIATEJICTBOM 00 JHEProcOCpeKCHWH H O T[OBBIIICHUH SHEPreTHYCCKON
s dextuBHOCTH; (B pen. DeaepanbHoro 3akoHa ot 23.11.2009 N 261-D3)

CPOK CIIyOBbl MJIM CPOK TOJHOCTH TOBapoOB (paboT), YCTAaHOBJICHHBIA B COOTBETCTBUU C
HACTOSAIIMM 3aKOHOM, a TaKXKe CBEICHHS O HEOOXOAMMBIX ACMCTBUSIX MOTPEOUTENS IO
HUCTCUCHUHN YKA3aHHBIX CPOKOB M BO3MOJKHBIX ITOCJIICACTBUAX ITPHU HCBBIIIOJIHCHUN TAKHUX
NeNCTBHM, ecnu ToBapbl (pabOThl) MO HMCTEUCHUU YKA3aHHBIX CPOKOB MPEACTABISIOT
OIMMACHOCTb I JKWU3HH, 3O0POBbSA MU HMYLICCTBA HOTp€6I/IT€JI$[ NN  CTAHOBATCS
HEMPUTOJHBIMU JJIs1 UCTIOIB30BAHMS 110 HA3HAUCHUIO;

aapec (MECTO HaxOXACHHs), (UPMEHHOE HAUMEHOBAaHHE (HAUMEHOBAHHE) U3TOTOBUTEIIS
(ucrionHUTeNs, TPOAABIA), YHIOJHOMOUEHHOW OpraHU3alli WIH YIOJHOMOYEHHOTO
WHJMBUIYAIBHOTO TpeanpuHuMarens, ummnoprepa; (B pea. denepanbHoro 3akoHa OT
25.10.2007 N 234-D3)

uHdopMaruio 00 00sA3aTEIHLHOM MOATBEPKICHUU COOTBETCTBHSI TOBApOB (paboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 cTaThu 7 HacTosuiero 3akoHa; (B pea. denepaibHOro 3aKOHA OT
17.12.99 N 212-3)

MHGOPMALIUIO O IPAaBUJIAX MPOJAKU TOBAPOB (BBIOIHEHUS PAOOT, OKa3aHUs YCIIYT);

yKa3aHHe Ha KOHKPETHOE JINII0, KOTOPOE OyAeT BBIOIHATH padoTy (OKa3bIBaTh yCIyTy), U
UH(OPMALIMIO O HEM, €CIIM 3TO MMEET 3HAYCHHUE, UCXOAS U3 XapakTepa paboTsl (yciayrn);
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

yKa3aHM€ Ha HCIOJb30BaHUE (OHOrPaMM IIPU OKA3aHUM PaA3BIEKATENIbHBIX YCIYT
UCIIOJIHUTENIMA MY3bIKQJIbHBIX IpousBeneHUui. (B pen. dDenepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu npuoOperaemsblii morpebuteneM ToBap ObUT B yHNOTPEOJCHHHM WM B HEM
YCTpaHsUICS HEIOCTAaTOK (HEeIOCTAaTKH), MOTPEOMTEN0 IODKHA OBITh MpPEdoCTaBiICHA
nHpopmarus 06 FToM.

3. Uudopmauus, npenycMOTpeHHass MYHKTOM 2 HAacCTOSILIEH CTaTbH, JOBOJAMUTCS /10
CBEICHUSA MOTpeOUTEeNneil B TEXHHYECKOH [OKYMEHTAlluu, IMpUIaraeMod K ToBapam
(pabotam, yciryram), Ha STUKETKaX, MApPKUPOBKOW WM WHBIM CIIOCOOOM, IPHHSTHIM IS
OTICNBHBIX BHUJIOB TOBapoB (pabot, ycayr). HWuadopmanus o006 o0s3aTeIbHOM
MOJTBEP)KICHUH COOTBETCTBHS TOBApOB IMPEICTABISETCS B MOPAIKE W CIOCOOAaMHU,
KOTOpbIE YCTAHOBJICHBI 3aKOHOIATENbCTBOM Poccuiickoit @enepanvii 0 TEXHUYECKOM
peryJIMpOBaHUM, U BKIIOYAET B ce0sl CBEICHHSI O HOMEPE JTIOKYMEHTA, IMOATBEPKIAIOIIETO
TaKoe COOTBETCTBHE, O CPOKE €ro JeWCTBUA U 00 OpraHu3alluy, ero BblIaBlIei. (B per.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)
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Ab63ar1 - Ytpatun cuiy. (B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarps 11. Pexxum padotsl nmpoaaBua (MCIOJIHUTEIA)

1. Pexxum paboOTBl TOCYIapCTBEHHBIX, MYHHIMIAIBHBIX OPraHU3alUil TOPTOBIH,
OBITOBOTO M MHBIX BUIOB OOCITY>KUBAHHS IMOTPEOUTENICH YCTAaHABIMUBACTCS MO PEIICHHUIO
COOTBETCTBEHHO HCIOJHUTEIBHBIX OpraHoB cyObekToB Poccuiickoii ®Denepauuu u
OpraHoB MecTHOro camoymnpanienus. (B pen. denepanpHoro 3akona ot 08.08.2024 N
232-93)

2. Pexxum paboThl OpraHu3anuid, OCYIIECTBISIONNX AEITEILHOCTh B chepax TOprosoro,
OBITOBOIO M HMHBIX BUIOB OOCIIY)KMBaHHs NOTpeOUTEeNel M HE yKa3aHHbIX B ITyHKTE |
HACTOSIEW CTaTbM, a TaK)K€ HMHAWBUAYAJIbHBIX IPEANPUHUMATEICH YCTAaHABIMBACTCS
MMH CaMOCTOSTEIBHO.

3. Pexxum paboThl mpoaaBia (MCIIOTHUTENS) JTOBOIUTCS IO CBEACHHS MOTPEOUTENCH U
JTOJIKEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crartba 12. OTBeTCTBEHHOCTh U3rOTOBUTE/IsI (MCIIOJTHUTEJISA,
NPOAaBIa, BJIa/Je/bIla arPeraTopa) 3a HeHaJI1esKalny o
uHpopManuio o ToBape (padore, ycayre) (B pea. @eaepajabHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Eciu motpebuTeno He MpeocTaBieHa BO3MOKHOCTh HE3aMEIITUTEIHHO MOJIYYUTh TIPH
3aKJIIOUEHUH JI0TOBOpa MHGOopMaIIHo 0 ToBape (pabdote, yciayre), OH BIpaBe MoTpedoBaTh
OT TpojaBla (WCIIOJHUTENS) BO3MEIICHHUS YOBITKOB, MPUYMHCHHBIX HEOOOCHOBAHHBIM
YKJIOHEHUEM OT 3aKIIOYEHHUs JOTOBOPA, a €CIIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CpPOK
OTKa3aThCs OT €r0 MCIIOJIHECHUS W OTpeOOBaTh BO3BpaTa YIJIAUEHHOW 3a TOBAp CYMMBI U
BO3MEIICHUS IPYTUxX YOBITKOB. (B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOIHEHUS TOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3ylbTar
paboTHBI, YCIIYTH, €CIIH TO BO3MOXHO IO MX XapakTepy) MpojaaBly (MCIOTHUTENO). (B
pen. ®enepabHBIX 3aKOHOB OT 17.12.99 N 212-P3, oT 21.12.2004 N 171-P3)

2. [Iponaser (MCIIOIHUTENB), HE MPEAOCTABUBIINN MOKYIATEIO IMOJTHOM U JOCTOBEPHOM
unpopManuu o ToBape (paboTe, yciayre), HeCET OTBETCTBEHHOCTH, MPEIyCMOTPEHHYIO
nyHkTamu 1 - 4 crateu 18 wim myHkToM 1 cTaThu 29 HacTosero 3aKoHa, 3a HeI0CTaTKU
ToBapa (paboThl, yCIIyru), BO3HUKIINE TOCIE €ro Mepeiadyd MOoTpeOUTEN0 BCIEACTBHE
OTCYTCTBMSI y HEro Takod uHpopmauuu. (B pea. denepanbHoro 3akoHa or 17.12.99 N
212-®3)

2.1. Bnmanmenen arperatopa, NpEIOCTaBHBIIUI IOTPEOUTENIO HEIOCTOBEPHYIO HIIU
HEMoJIHYI0 WHpoOpMaIMioo o ToBape (yciyre) wWid MpojaBle (WCIIONTHHUTENE), Ha
OCHOBAHHMU KOTOPOHW MOTPEOUTENeM ObUI 3aKIIIOUEH JOTOBOP KYILTU-TIPOJAKHU (IOTOBOP
BO3ME3IHOTO OKa3aHUs YCIYT) C IPOAABIIOM (MCIIOJTHUTENIEM ), HECET OTBETCTBEHHOCTH 3a
yOBITKH, TIPUYMHEHHBIC MOTPEOUTENIO0 BCICACTBUE MPEIOCTABICHHUS €My TaKOH
uHpopmanuu. (B pea. Genepanpuoro 3akona ot 29.07.2018 N 250-D3)
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Ecimu wHOEe HE mpemycMOTPEHO COMIANICHUEM MEXIy BIAJACibIIeM arperaropa |
MPOJABIIOM (MCIIOJIHUTENIEM) WM HE BBITCKACT M3 CYIIECTBA OTHOUICHUN MEXIY HHMH,
OTBETCTBEHHOCTD 32 MCIOJHEHUE JJOTOBOPA, 3aKIFOUYEHHOTO MOTPEOUTENEM C MPOIAABIIOM
(McrioTHHUTEIEM) Ha OCHOBAHUU TIPEIOCTABICHHON BIIAJICNIbIIEM arperaropa HHPOpMaIiuu
o ToBape (yciayre) wiM TpojaBile (MCIOJIHUTENE), a TakKKe 3a COOJIOJACHHE IpaB
noTpeOUTeNeH, HApYIIEHHBIX B pe3yibTare Iepenadyd NoTpeOuTenro ToBapa (YCIIyru)
HEHAJUIekKAIEr0 KauyecTBa M OOMEHa HENPOAOBOJIHCTBEHHOTO TOBapa HAaJUIekKAIETo
KauecTBa Ha AaHAJOTMYHBIA TOBap, HECeT TpojaBenl (UCIONHUTENb). (B pen.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnapgenmerny arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYUHCHHBIC
MOTPEOUTENIO BCJEICTBUE MPEIOCTABICHUS €My HEIOCTOBEPHOM WM HEMOIHON
uHpOpMauu 0 ToBape (ycuyre), B Cilydae, €CJIM BIAJENel] arperaropa He H3MEHSET
uHdopMaiuio o ToBape (yciyre), MPeAOCTaBICHHYIO MPOAABLOM (HUCIOTHHUTENEM) U
COAEPIKAIIYIOCS B TMPEIVIOKEHUH O 3aKJIIOYEHUH JO0rOBOpa KYIUIM-NIPONAXH (IOroBOpa
BO3ME3/THOTO OKa3zaHus ycayr). (B pen. denepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

2.2. TlotpebuTtenp BlipaBe NPeAbsBUTh TPEOOBAHUE K BIAJIENbIly arperatopa o Bo3Bpare
CyMMBbl NIPOHM3BEIECHHOW UM IpeIBapUTEIbHOM omjatel ToBapa (ycayru). Bnapenen
arperaropa BO3BpalllaeT CyMMY IIOJIy4Y€HHOH UM IIpEIBAPUTENLHOM OIIaThl TOBapa
(ycimyru) B Te4eHHE JIECATH KaJCHJAPHBIX JAHEH CO JHSA NpPEAbABICHUS MOTpeOUTENIeM
TAKoro TpeOOBaHWS TPH OJHOBPEMEHHOM HAIMYHH CIEAYIOIIUX YCIOBHUU: (B pen.
®denepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIICHHWH KOTOPOTO IOTPEOUTEIEM BHECEHA IpeIBapUTEIIbHAS
oryara Ha OAHKOBCKMH CYET BJaJeNblla arperaropa, He IepeiaH MOTPEOUTEN0 B CPOK
(ycmyra He okazaHa B cpoK); (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

OTpeOUTENs HANpaBUJ NpojAaBlly (UCHOJIHUTENIO) YBEIOMJIEHHE 00 OTKa3e oT
WCIIOTHEHUS IOTOBOPa KYILTU-TPOJIAXKH (JOTOBOPa BO3ME3THOTO OKa3aHUs YCIYyT) B CBSI3U
C HapyIICHWEM IPOJABIOM (HMCIIOJIHUTEIEM) O00s3aTelIbcTBa Tepeaarh ToBap (OKa3aTh
yCIyTy) B YCTAaHOBIICHHBIN CPOK. (B ped. PeaepanbHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeboBaHueM O BO3BpaTe CyMMBI MPEIBAPUTEIILHON OTUIAThI TOBapa (YCIIyru)
MOTPEONTENh HANPABISICT BIAJENbBIly arperatopa IOATBEPXKICHUE HAIPaBIICHUS
npojaBily (MCIIOJHHUTENIO) YBEJIOMIIGHHST 00 OTKa3e OT HCIOJHEHHUS JOroBopa
KYIUTU-TIPOAXKU (0OTOBOpA BO3ME3HOTO OKa3aHus yciyr). (B pea. denepanbHOro 3akoHa
ot 29.07.2018 N 250-®3)

Ecnu nHOE HEe MpenyCMOTPEHO YCIOBHSIMU HOJIb30BATEILCKOTO WIIM MHOTO COTVIAIICHUS
NOTpeOUTENsT C BIAZEIbLIEM arperaropa, yBeJOMJICHHE MPOAABIy (MCHOIHUTENIO) 00
OTKa3€¢ OT HUCIIOJIHEHHUS JOTOBOpa KYIUIH-NIPOJAKU (JOrOBOpa BO3ME3IHOTO OKAa3aHUS
YCIIyT) MOXKET OBITh HAaIIPABJICHO BIIAJEIbIly arperatopa, KOTopblii 00s3aH HAaIlPaBUTh €T0
npozaBLy (McnonHuTento). (B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

2.3. B ciyuae, yka3aHHOM B IIyHKTE 2.2 HAaCTOALIEH CTaThu, BIAJENELl arperaropa BIpaBe
OTKa3aTh MOTPEOUTENI0 B BO3BpPAaTe CYMMBI IPEIBAPUTEIBHON OIUIATHl TOBapa (YCIyTH)
IIPY TOJIYYEHHUU OT MpoJaBUa (MCIIOJHUTEINS) MOATBEPKACHUS IPUHATUS TOTpEOUTENEM
ToBapa (OKa3aHHs YCIYI'H) NPH YCIOBHH, YTO KOMHS TAKOrO IOATBEPXKICHUS OblIa
HAlpaBJCHA BIIAJENbBLEM arperaropa IHOTPEOUTENI0 B TEUEHHE JECSITH KaJeHAAPHBIX
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JTHEH cOo JHS TMOJIyueHHUs BIAJENbIeM arperaropa TpeOOBaHUS O BO3BpAaTe€ CyMMBbI
MpeBapUTEeIbHOM OIUlaThl ToBapa (ycnyru). B cimydae Hecornacusi morpedurtens ¢
MPEACTABICHHBIMU BJIJICNBLIEM arperaTopa J0Ka3areabCTBAMH MPUHATHUS TIOTPEOUTEIEM
ToBapa (OKa3aHUs yCIyrd) MOTpeOUTeNs BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MIPOU3BEICHHON UM TIPEABAPUTEIBLHOM OIJIaThl TOBapa (yCJIyru) B CyAeOHOM mopsiake. (B
pen. ®enepanbHOro 3akona ot 29.07.2018 N 250-D3)

3. Ilpy mpUYMHEHUU Bpena JKU3HU, 3JJ0POBBI0 M UMYIIECTBY MOTPEOUTENS BCIICICTBHEC
HEMPEOCTABIICHUSI €My TIOJTHOW U TOCTOBEpHOU MH(OpMaIuu o ToBape (pabdore, yciryre)
noTpeOuTeNs  BIpaBe TMOTPeOOBaTh BO3MEIICHUS TAaKOrO Bpena B TOPSJKE,
MPEyCMOTPEHHOM cTaThel 14 HacTosmiero 3aKoHa, B TOM YHCJIC IMOJTHOTO BO3MEIICHUS
yOBITKOB, TPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM, HAXOISIIIUMCS B COOCTBEHHOCTH
(Bmagenun) morpedburens. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. IIpu paccmoTpeHHH TpeOOBaHUM MOTPEOUTENS O BO3MEIIEHUU YOBITKOB, IPUYUHEHHBIX
HEJOCTOBEPHON MJIM HEJOCTATOYHO TMOJHOW MH(popMaieir o ToBape (pabore, yciyre),
HE00XOUMO HCXOAUTH U3 MPEANONIOKEHUS 00 OTCYTCTBUU Y MOTPEOUTEINS CHeIHATbHBIX
MO3HAHUI O CBOMCTBaX W XapaKTEepHCTHKax ToBapa (paboTel, yciayru). (B pen.
denepanpHOro 3akoHa OT 17.12.99 N 212-D3)

Crarbst 13. OTBEeTCTBEHHOCTh M3rO0TOBUTE/IA (MCIIOJTHUTEJIS,
NMPoAAaBIA, YIIOJJHOMOYEHHON OPraHM3amuu Wi
YIIOJTHOMOYEHHOT0 MHANBUAYAJbHOI0 MPeANPUHAMATEJIA,
HMIIOPTEpPA) 3a HApYLIeHHe NpaB norpeduresei (B pea.
DenepaabHoro 3akona ot 21.12.2004 N 171-93)

1. 3a Hapymenue mpaB MOTpeOUTENEed W3rOTOBUTENh (HMCHOIHUTENb, TMPOJIABell,
YIOOJIHOMOYCHHAA opranuzanusi 501051 ynOJIHOMO‘-IGHHbeI I/IHI[I/IBI/I[[yaJII)HHﬁ

MPEANPUHUMATEIh, UMIIOPTEP) HECET OTBETCTBEHHOCTh, IPEYCMOTPCHHYIO 3aKOHOM HITH
noroBopoM. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecin uWHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE IOTPEOUTEIIO,
MOJUIKAT BO3MEIICHUIO B IOJHOM CyMMe CBepX HEYCTOWKM (TE€HH), yCTaHOBJICHHOMN
3aKOHOM WM OTOBOpoM. (B pex. denepanbHoro 3akona ot 17.12.99 N 212-D3)

3. Ymuara HeyCTOWKH (II€HH) W BO3MEUICHUE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTEIS
(MCTOJNHUTENS, TPOJABLA, YIOJIHOMOYCHHYIO OPraHHM3allMi0 MM YIIOJIHOMOYEHHOTO
VHIMBUIyaIbHOTO TIPEINPUHUMATEINs, UMIIOPTEpPa) OT HCIOJIHEHHS BO3JIOKCHHBIX Ha
Hero o0s3aTeNbCTB B HaType mnepen morpeduteneM. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

4. MW3zrotoBuTenb (MCHOJIHMUTENb, NPOJABELl, YIOJHOMOYCHHAs OpraHU3alUs WU
YIIOJTHOMOYEHHBIH MHAWBUAYAIBHBIA MPEIPUHAMATENb, UMIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE 00s3aTelbCTB WM 32 HEHaJJIeXKallee MCIIOIHEHUE
00s13aTeNBbCTB, €CIU JOKAKET, YTO HEUCIIOMHEHNE 0043aTeNbCTB WIN UX HEHAIJIeKallee
UCIIOJIHEHUE MPOU30LUIO BCJICACTBUEC HENPEOAOIMMON CHIIBI, a TaKXKe I10 HHBIM
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OCHOBAaHUSIM, MIPElyCMOTPEHHBIM 3aKOHOM. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N
212-®3, ot 21.12.2004 N 171-P3)

5. TpeboBanus norpedbutens o0 ymiaTe HEYCTOWKU (IIEHH), TPEIyCMOTPEHHON 3aKOHOM
WIM  JIOTOBOPOM, TMOJICKAT  YAOBICTBOPCHHIO HM3TOTOBHUTEIEM  (HCIIOJIHUTEIICM,
MPOAABIIOM, YIOJIHOMOYEHHOH OpraHu3anueil Wik yIOoJHOMOUYEHHBIM WHIUBUAYAIbHBIM
MpeIIIPUHAMATEIIEM, UMIIOPTEPOM) B JOOPOBOJIBLHOM Topsake. (B pea. denepanbHBIX
3aKk0HOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

6. [Ipu ynoBiIeTBOpeHUH CyJIOM TPeOOBaHHI MOTPEOUTEIS, YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKUBACT C WU3TOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIIOJIHOMOUYCHHON OpraHU3alluu
WIM  YIOJHOMOYCHHOTO HWHAMBUAYAJIBHOTO MPEANPUHUMATENS, WMIIOPTEpa) 3a
HEeCcOOJIto/IeHUEe B JIOOPOBOJILHOM TOPSIKE YAOBJICTBOPEHHS TPEOOBAaHMH MOTPEOUTENS
mrpad B pa3Mepe MATHICCAT MPOILEHTOB OT CyMMBI, TPUCYKICHHOW CyJOM B IIOJB3Y
norpeburens. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Ecnmu ¢ 3asgBieHueM B 3allUTy MpaB MNOTPEOUTENs BBICTYNAIOT OOILECTBEHHbIE
oObemMHEHUsT TOTpeduTeNneil (MX accoIUaliy, COI3bI) HIU OpPraHbl MECTHOTO
CaMOYIPAaBJIEHHUS, MATHAECAT MPOLUEHTOB CyMMbl B3BICKAHHOIO IITpada mepeurcistoTcs
YKa3aHHbBIM 00bEAMHEHUAM (MX aCCOLMALIUAM, COI03aM) WJIM OPraHaM.

Crartbs 14. UmyniecTBeHHAasi OTBETCTBEHHOCTH 3a Bpe/,
NPUYMHEHHBIH BCJIEACTBHE HEJOCTATKOB TOBapa (padoTkl,

YCJIYIH)

1. Bpen, npUYMHEHHBIA XH3HH, 3JI0POBbI0 WJIM UMYIIECTBY IOTPEOMTENsI BCIICACTBUE
KOHCTPYKTHBHBIX, MPOW3BOJCTBEHHBIX, PEHENTYPHBIX WM WHBIX HEIOCTATKOB TOBapa
(paboThl, ycIayTH), MOAJIEKUT BO3MEIICHHUIO B ITOJIHOM 00BbEMeE.

2. [IpaBo Tpe©oBaTh BO3MELICHHUS Bpeaa, MPUIMHEHHOTO BCIIEACTBUE HEJJOCTATKOB TOBapa
(pabotbl, yciyru), NpU3HAETCS 3a JIIOOBIM MOTEPIEBLUIMM HE3aBUCUMO OT TOTO, COCTOSI
OH B JIOTOBOPHBIX OTHOIIEHMSIX C MPOJABLIOM (MCIIOJTHUTENIEM) UITU HET.

3. Bpen, npuYMHEHHBIN KU3HM, 370POBbI0 WM HMYIIECTBY HOTPEOUTENS], MOJIEKUT
BO3MEIIICHHUIO, €CIH BPEJ NPUYMHEH B TEYCHHE YCTAHOBIICHHOTO CPOKAa CITY>KOBI WIIN
CpOKa I'oIHOCTH ToBapa (padoThl).

Ecniu Ha ToBap (pesynpTar paboThl) MOKEH OBITH YCTAHOBIIEH B COOTBETCTBUU C
MMyHKTaM# 2, 4 CTaThbU 5 HACTOAIIETO 3aKOHA CPOK CIIY>KOBbI MJIM CPOK TOIHOCTH, HO OH HE
YCTaHOBJICH, MO0 MOTPeOUTEN0 HE Oblla MPEeJoCTaBlieHA IOJIHAs U JOCTOBEpHAas
uHpOpMaLUs O CpPOKE CIYKObl MJIM CpPOKE TOAHOCTH, JHOO TOTpeOuTens HE ObLI
pOoUH(OPMUPOBAH O HEOOXOTUMBIX JEHCTBUAX IO UCTEYEHUHU CPOKA CIY>KOBI UITH CPOKa
TOIHOCTH U BO3MOKHBIX TIOCJIC/ICTBHSIX NP HEBBIIOJHEHUHN yKa3aHHBIX JIEHCTBHIA, THO0
TOBap (pe3yabraT paboThl) MO MCTEUYEHUU STUX CPOKOB MPEACTABISET OMACHOCTH IS
KU3HH W 370POBbS, BpPEI TOIJICKHUT BO3MEIIECHUIO HE3aBHCHUMO OT BpPEMEHH €ro
npuunHeHus. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecniu B cooTBeTcTBUM € HYHKTOM 1 cTarbu 5 HacToAwmlero 3akoHa HW3rOTOBHUTENb
(ucrionHUTENb) HE YCTAaHOBWJI Ha ToBap (paboTy) CpOK Ciy»KObl, Bpea IOUIEKUT
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BO3MELIEHUIO B CIIy4ae €ro NPUYMHEHHUs B TEUEHHUE NECSIATH JIET CO JIHS MEpEeNayu TOBapa
(paboTel) mOTpedUTENIO, a €clu JCHb MepeAayd YCTAaHOBUTH HEBO3MOXKHO, C JaThbl
W3TOTOBIICHUS TOBapa (OKOHYAHUS BBITIOJTHEHHS paOOTHI).

Bpez[, HpI/I‘-II/IHeHHHﬁ BCJICACTBHUEC HCAOCTATKOB TOBAapa, IMOMICKHUT BO3MCUICHUIO
MMpOoJAaBLIOM HJIK U3IrOTOBUTCIICM TOBApa I10 BLI60py MMOTCPIICBLICTO.

Bpen, mnpuuYMHEHHBI BCIEACTBHE HEAOCTATKOB pPA0OTBI WM YCIYTH, MOIIEKUT
BO3MEILEHUIO UCIIOJHUTEIEM.

4. N3roroButelnb (UCIOJIHUTENb) HECET OTBETCTBEHHOCTD 3@ BpE.l, MPUUYMHEHHbIH JKU3HH,
3M0POBBI0 WJIM HMMYIIECTBY HOTPEOUTENS B CBS3M C HCIIOJIB30BAHUEM MAaTEpHUAIOB,
000pylOBaHUsl, MHCTPYMEHTOB U MHBIX CPEJICTB, HEOOXOIMMBIX MJIsi IPOU3BOJICTBA
TOBApOB (BBIMOJIHEHHS Pa0OT, OKa3aHMsI YCIIYT), HE3aBUCHUMO OT TOTO, TIO3BOJISIT YPOBEHB
HAyYHBIX U TEXHUYECKUX 3HAHUHN BBIABUTH UX 0COObIE CBOMCTBA UJIU HET.

5. UzroroBuTens (MCIOIHUTEND, MPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIH
JOKaXET, 4TO BpEA IMPUYMHEH BCICICTBHE HEMPEOMOTMMON CHIIBI WIM HapyIICHUS
MOTpeOHUTENIeM  YCTAHOBJICHHBIX  MPAaBWJI  HWCIOJNB30BaHUS,  XpPaHCHHS WU
TPaHCIOPTHPOBKHU TOBapa (paboThl, YCIYTH).

Crarps 15. KomneHcauusi MOpajibHOI0 Bpeaa

MopaJibHBIN Bpe/l, MPUIHMHECHHBIN TOTPEOUTETIO BCIISACTBHE HAPYIICHUS U3TOTOBUTEIIEM
(ucronHUTENEeM, TPOAABIIOM, YIIOTHOMOYEHHOW OpraHM3alMeld WIH YIOJIHOMOYEHHBIM
WHIMBUTyJIbHBIM MpEeANPUHUMATETIEM, UMITIOPTEPOM) npas notrpedures,
MPEeIyCMOTPEHHBIX 3aKOHAMHM W TPaBOBbIMH akTamMu Poccuiickoit ®Denepauuu,
PETYIUPYIONIMMH OTHOIIECHUST B OOJACTH 3allUThI TMPaB MOTPEOUTENCH, IMOMICKHT
KOMIICHCAIlMM TPUYUHUTEIEM Bpela IMPU HAJWYUU €ro BUHBIL. Pa3Mmep KoMITEHCAuu
MOpPJIBHOTO BpeJa OMPENeNsieTCss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMyIeCTBeHHOTO Bpeda. (B pen. denepanbHbix 3akoHOB oT 17.12.99 N 212-@3, ot
21.12.2004 N 171-P3)

KOMHeHCEII_[I/IH MOpPAJIbHOTO Bp€Jia OCYHICCTBIACTCA HC3aBUCUMO OT BO3MCHICHUSA
HMYHICCTBCHHOI'O Bp€aa U IMOHCCCHHBIX HOTp€6I/ITeJI€M y6I)ITKOB.

Honoscenusa cmamou 16 (¢ peoakyuu @edepanvnozo 3axkona om 01.05.2022 N
135-D3), ycmanagnuearoujue nepeuenv HeOONYCMUMbBIX YCA06UIL 002060Da,
yuemaaowux npaga nompedumens, pacnpoCmpanAIOmca Ha OMHOUIEHUS,
603HUKUIUE U3 PAHEe 3AKTI0YEHHbIX 002080p06 (wacmb 2 cmambu 2 Dedepaibhozo

3axona om 01.05.2022 N 135-D3).

Crarba 16. HenonycTtumsblie yca0Busi 10T0BOPA, YHIEMJISIIOIIHE
NpaBa noTrpeduTeIs, 3anpeTbl U 00SI3AaHHOCTH, HAJIAraeMble HA
npoaaBua (MCIOJHUTEJs1, BJIA/IeJIbIa arperaropa) (B pea.
DenepaabHoro 3akona ot 01.05.2022 N 135-P3)
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1. HenmomycTuMbIMH YCIOBHSIMH JOTOBOpa, YIIEMISIOIIMMHU IpaBa MOTPeOUTENs,
SIBIISIFOTCSL YCJIOBHS, KOTOPBIE HapylIarOT MPABUJIA, YCTAHOBJICHHBIE MEXIYHAPOIHBIMHU
noroBopamu  Poccuiickoit ~ Dexepanuu, HACTOAIMM  3aKOHOM, 3aKOHAMH H
MIPUHUMAEMBbIMU B COOTBETCTBUM C HUMHU MHBIMHU HOPMAaTUBHBIMHU IPAaBOBBIMU aKTAMH
Poccuiickoit ®eneparuu, peryivpyrolndMA OTHOIICHUST B OO0JACTH 3alllUTHl TpPaB
norpebureneil. Hemonyctumelie ycrmoBusi JOroBopa, YHIEMIISIOIIAE MpaBa MOTPEOUTENs,
HUYTOXKHBI.

Ecnu BritoYeHHE B JOTOBOP YCJIOBHH, YIIEMIISIONIMX IpaBa MOTPEOUTENS, MOBICKIO
IPUYMHEHUE YOBITKOB IOTPEOUTENI0, OHM MOJJIeKAT BO3MEIIEHUIO IPOJABIIOM
(M3roTOBUTENIEM, HCIOJIHUTEIEM, HMIIOPTEPOM, BIAJAEIbLEM arperaropa) B IOJIHOM
o0beMe B COOTBETCTBUU CO cTaThei 13 HacTodAmero 3akoHa.

TpeOoBanue moTpeOUTENsE O BO3MEUICHHH YOBITKOB TOMJICKUT YIOBICTBOPEHHUIO B
TEYCHUE JECATU JHEH CO JHSA €r0 IPEIbABICHUS.

2. K HCAOIIYCTUMBIM YCIIOBHAM OOI'OBOpd, YIICMIIAKOIIAM IIpaBa HOTpe6I/ITeJ'I$I,
OTHOCATCA:

1) ycnoBus, KOTOpblE MPEAOCTABISAIOT TMPOJAABLY (M3TOTOBUTENIO, HCIOIHHUTEIIO,
YIOJHOMOUYEHHOW  OpraHu3alMyd  WJIM  YIOJHOMOYEHHOMY  HHAMBHUIYaJIbHOMY
MpeITPUHUMATEIIO, UMIIOPTEPY, BIIAJIENbIly arperatopa) npaBo Ha OAHOCTOPOHHUN OTKa3
OT HCTIOJIHEHHS 0053aTebCTBAa WIIM OJHOCTOPOHHEE U3MEHEHHE YCIIOBUI 0053aTeNIbCTBA
(mpeamerta, IeHBI, CpPOKAa M HHBIX COIJIACOBAaHHBIX C MOTpeOUTENeM YCIOBHUIA), 3a
UCKJIIOYEHHEM CJIy4aeB, €CJIM 3aKOHOM WJIM HMHBIM HOPMATUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @epepaunu npeaycMOTpEHa BO3MOKHOCTh IMPEAOCTABICHUS JOTOBOPOM
TaKoro Ipasa;

2) ycioBHs, KOTOpbI€ OIPAaHMYMBAIOT IIPaBO IOTPeOUTENss HAa CBOOOIHBIM BBIOOP
TEPPUTOPUAIIBHOM IOACYAHOCTH CHOPOB, IMPEIYCMOTPEHHBIM NYyHKTOM 2 cTartbu 17
HACTOIIEro 3aKOHa;

3) ycnoBHs, KOTOpbIE YCTaHABIUBAIOT AJIsl OTpeOuTeNs mTpaHble CAHKIIMUA U UHBIE
0053aHHOCTH, TPENSATCTBYIONIME CBOOOMHOW peanw3aluu TpaBa, yCTAHOBJICHHOTO
craThell 32 HacTosIIero 3aKoHa;

4) YCJIOBUS, KOTOPBIC HCKIOYAOT WKW OIPAHUYUBAOT OTBCTCTBCHHOCTH IIpOAAaBLd
(I/IBI‘OTOBI/ITGJU[, HCIIOJTHUTECIIA, YHOJIHOMO‘-IGHHOI\/JI opraHusalvi HJIW YIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O NpCAIPUHHUMATCIIA, HMIIOpPTEpA, Biaaciabla arperaTopa) 3a
HCHUCIIOJHCHUEC WJIHN HCHAAJICKaAIICC HCIIOJHCHUC 00s13aTEILCTB 110 OCHOBAHHsAIM, HC
MpeaAyCMOTPCHHBIM 3aKOHOM;

5) ycnoBHs, KOTOpbIe OOYCJIOBIMBAIOT NMPHOOPETEHHE OJHHUX TOBapoB (pabot, yciyr)
00s13aTeNIbHBIM ~ MPUOOpPETEeHHEM HWHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE
MPEIyCMaTPUBAIOT 00s3aTENIbHOE 3aKIIOYEHHUE WHBIX JIOTOBOPOB, €CIHM HMHOE HE
MPEIYCMOTPEHO 3aKOHOM;

6) ycioBHs, KOTOpble MpPEAyCMaTpUBAIOT BBIMOJIHEHHE JOMOJHUTENbHBIX paboT
(oxazaHue JOMOIHUTEIBHBIX YCIYT) 32 TUIaTy 0€3 MOTy4eHHUs COTIacus MOTPeOUTes;
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7) yclioBuUs, KOTOpbIE OTPAaHUYUBAIOT YCTaHOBJIEHHOE cTaTheil 16.1 Hacrosiiero 3akoHa
paBo moTpeduTess Ha BBIOOP crocoda u (opMbl OIUIaTEL TOBAPOB (PaboT, yciIyr);

8) ycnoBHs, KOTOpBIE COAEP)KAT OCHOBAaHUS JIOCPOYHOIO DPACTOPIKEHHs JOTOBOpa IO
TpeOOBaHUIO MpojaBlia (MCIIOJHUTENS, Biajeiblia arperaropa), He MNPEIyCMOTpPEHHBIE
3aKOHOM WJIM MHBIM HOPMaTHBHBIM ITPaBOBBIM akToM Poccuiickoii deneparym;

9) yciioBusl, KOTOPbIE YMEHBINAIOT pa3Mep 3aKOHHON HEYCTOMKU;

10) ycnoBusi, KOTOpbIE OrpaHUYMBAIOT TMPaBO BbIOOpa BUIa TpeOOBaHMUIA,
MPEAYCMOTPEHHBIX NYHKTOM | ctathu 18 u nmyHkrom | ctathu 29 HacTosmero 3akoHa,
KOTOpbIE MOTYT OBITh TPEIBSIBICHBI TPOAABIY (M3TOTOBHTEIO, HWCIOIHUTEIIO,
YIIOJTHOMOYEHHOW  OpraHM3alli WM YINOJHOMOYEHHOMY  MHAWBHIYalbHOMY
MpEANPUHUMATENIO, UMIIOPTEPY) TIPH MPOJAKe TOBAPOB (BHIITOJIHEHUH PAOOT, OKa3aHUHU
yCIyT) HeHAJIJIeKaIIero KauyecTna;

11) ycnoBusi, KOTOpblE YCTAHABIMBAIOT OOS3aTENbHBIA  JOCYINEOHBIM  MOPAIOK
paccMOTpEeHMsI CIIOPOB, €CIIU TAKOM MOPAA0K HE NMPEeyCMOTPEH 3aKOHOM,;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT ISl TOTPEOUTEIISE OOSI3aHHOCTD 110 JIOKa3bIBAHUIO
OTIpE/ICTICHHBIX O0CTOATENBCTB, OpeMsl JOKa3bIBAHUS KOTOPHIX 3aKOHOM HE BO3JIOKECHO Ha
MOTpeOUTEIS;

13) ycnoBus, KOTOpbIE OIPAaHUYMBAIOT MOTPEOUTENSI B CPEIACTBAX M CIOCO0AX 3alTUTHI
HapYIICHHBIX MPaB;

14) ycioBwusi, KOTOpBIC CTaBAT YIOBJICTBOPEHUE TPEOOBaHMI MOTPEOUTENCH B OTHOIIICHUU
TOBapoB (paboT, yCIIyT) ¢ HEIOCTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBS3aHHBIX C
HEeJ0CTaTKaMu TOBapoB (paboT, yciyr);

15) wuHble ycnoBUS, HapylIAIOUIME NPaBUJIA, YCTAHOBJIEHHbIE MEXIYHAapOIHBIMU
noroopamu  Poccuiickoit  denepaumu, HacToAMM — 3aKOHOM, 3aKOHAMU U
MNPpUHUMACMBIMH B COOTBCTCTBUM C HUMHW HHBIMH HOPMATHBHBIMU NPABOBBIMHU aKTaMH
Poccuiickoii ®Denepanuy, peryimumpylOnMMA OTHOIICHHS B OO0JAacTH 3allUTHl IIpaB
norpedurenei.

3. [Iponasen (MCIOTHUTENH, BIIIICI] arperaTopa) He BIIPABE OTKA3bIBATh B 3aKJIFOUCHUH,
WCIIOJIHEHUH JIOTOBOPA, HAIPABJICHHOTO Ha MPHOOPETEHHUE OJTHUX TOBAPOB (padoT, yciyr),
M0 MPUYHMHE OTKa3a NOoTpeOuTeNns B MPUOOPETCHHH HWHBIX TOBapoB (paboT, yciyr).
VYOBITKH, MPUYMHEHHBIE TOTPEOUTEIIO BCICACTBHE HAPYILIEHUS €T0 MpaBa Ha CBOOOHBIN
BBIOOp TOBapoB (padoT, yCIIyT), BOZMEIIAIOTCS MPOAABIOM (MCIIOIIHUTEIIEM, BIIAJIeIbIEM
arperatopa) B IOJJHOM 00beMe.

3ampemaercs yJI0BIETBOpEHUE TPeOOBaHH MOTPeOUTENIeH B OTHOLIEHUH TOBApOB (padoT,
yCIIyT) C HEJAOCTaTKaMU CTAaBUTh B 3aBUCHUMOCTh OT YCIIOBHH, HE CBSI3aHHBIX C
HEJI0CTaTKaMU TOBapoB (padoT, yCiyr).

3anpemniaercsa OTKa3 B 3aKJIIOYCHUHM JIOTOBOpPa M BO BHECEHUM M3MEHEHHI B JIOTOBODP B
cllydae MPaBOMEPHOTO yKa3aHWs MOTPEOUTENIEM Ha HEJAOMYCTHMBIE YCIIOBHUS JOTOBOPA,
VIIEMJISIFOLIIME TIpaBa MOTPEOUTENs, B IEJISIX HCKIIOUEHUS TakuxX YyciaoBui. [lpu
MpeIbsABICHUH MTOTPeOuTENeM TpeOOBaHUS 00 WCKIIOYEHUH U3 JJOTOBOPA HEIOMYCTUMBIX
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YCIOBUH JIOTOBOpa, YIIEMJIIOIIMX [paBa MOTpeOUTeNs, ykKazaHHoe TpeOoBaHue
MOJUIC)KUT PACCMOTPEHHIO B TEUEHHE JAECATH JHEH CcO JHS €ro HpeAbsBICHUS C
00s13aTeNbHBIM W3BEIICHUEM IOTPEOUTENSI O pe3yiabTaTax PACCMOTPEHHUS W TPUHSITOM
MOTHBUPOBAaHHOM PELIEHUHU IO CYIIECTBY yKa3aHHOIO TpeOOBaHUS.

AO3arpl yeTBepThIl - MATHIA. - YTpatwiu cuiy. (B pea. demepanbHOro 3akoHa OT
07.04.2025 N 69-®3)

3.1. Tlpomaxka MONOJHUTEIBHBIX TOBAapOB (BBIMOJHEHHE JOMOJHUTEIBHBIX PaldoT,
OKa3aHWE JONOJHUTEIBHBIX YCIYT) 33 OTHACNBHYIO IJIaTy OCYHIECTBISIETCS IMPOAABIIOM
(MCTIOJTHHUTENIeM, BIIAJICNBIEM arperaropa) UCKIUUTEILHO ¢ coriacus morpeoutens. (B
pen. ®enepanbroro 3akona ot 07.04.2025 N 69-D3)

[Torpebutens BIpaBe MOTpeOOBaTh OT MpoaaBla (MCTIOTHHUTENS, BIAJICNIbIIA arperaropa)
BO3BpaTa VYIUIAYEHHOM JIEHEXKHOW CyMMBI 3a TMpoJaHHble ©€3 ero coriacus
JOTIOJTHUTENIbHBIE TOBaphl  (BBIMOJIHEHHBIE JIOMOJHUTEIbHBIE PA0OThI, OKa3aHHBIE
JIOTIOJIHUTENbHBIE YCIYyTH). (B pen. PeaepanbHoro 3akona ot 07.04.2025 N 69-D3)

3amperniaercs HaBsI3bIBAaHHE MOTPEOUTEIIO JTOTIOTHUTEIBHBIX TOBApOB (padoT, yciyr) 3a
OTACJBbHYIO IUIATy IyTeM MPEUIOKCHHUS MOTPEOUTEI0 JI0 3aKJIIOYCHHUs JOTOBOpa O
pUOOPETEHUN OCHOBHBIX TOBAapOB (paboT, ycIyr) MpHOOPECTH TOTOIHUTEFHBIE TOBAPHI
(paboThl, yCcayrv) WIM 3aKIIOUUTh WHBIC JIOTOBOPBI, MPUOOPETEHUE WM 3aKIIOYCHUC
KOTOPBIX OOYCIIOBIMBAETCS 0053aTEIBHOCTHIO TPU NMPHOOPETEHUH OCHOBHBIX TOBapOB

(pabort, ycayr), eciii HHOE HE MPEAyCMOTPEHO 3aKOHOM. (B pel. DeaepaibHOro 3aKOHa OT
07.04.2025 N 69-®3)

[Torpeburens BIpaBe OTKA3aThbCs OT OIUIATHI HABSI3aHHBIX JOIMOJHHUTEIBHBIX TOBApOB
(pabor, yciyr), a eciii OHU OILJIAYCHBI, BIPaBe MOTPEOOBATh OT MPOAaBIa (MCIIOJIHUTEIIS,
BJIaJIENIbIIa arperaTopa) BO3Bpara yIulaueHHON ACHEXHOH cyMMbl. (B pea. DenepanbHOro
3akoHa oT 07.04.2025 N 69-D3)

TpeOoBanue moTpebuTENsT O BO3BpaTe YIUIAUCHHON 3a HABS3aHHBIC OIMOJHHUTEIbHBIC
TOBaphbl (pabOThI, YCIYrH) WJIM NpUOOpETeHHBbIE Oe3 ero coriiacus IONOJHUTEIbHBIC
TOBAapPbL (BI)IHOJIHGHHBIG JOITIOJIHUTCIBbHBIC pa6OTI)I, OKa3aHHBIC JOITIOJIHUTCIBHBIC YCJIYI‘I/I)
JICHE)KHOW CYMMBI TIO/UICKHT YAOBICTBOPEHHIO B TEYEHHE TpeX [JHEH co JHS
IpebsBICHUS yKa3aHHOTo TpeOoBaHus. (B pen. PenepanbHoro 3akoHa oT 07.04.2025 N
69-93)

Cornacue moTpeOuTens Ha NPUOOpPETEHHE IOIMOJHUTENBHBIX TOBAapPOB (BBITOIHEHUE
JOTIOJTHUTENBHBIX Pa0oOT, OKa3aHWE OMOJNHUTEIBHBIX YCIYr) 3a IUIaTty OopopMIIsSeTCs
MPOJIABIIOM (UCIIOJIHUTEIIEM, BIIAJICIBIIEM arperaropa) B MUCbMEHHOH (hopMme, eclii HHOE
HE TIPEIyCMOTPEHO 3aKOHOM. OOS3aHHOCTH JOKa3aTh HAJIMYME TAKOTO COTJIACHS HITH
0OCTOSITENILCTBA, B CHJIy KOTOPOTO TaKOE corjlacue He TpeOyeTrcs, BO3JlaraeTcs Ha
npojiaBlia (MCHOJHUTENS, Biajelblia arperatopa). (B pen. deaepaibHOro 3akoHa OT
07.04.2025 N 69-®3)

[IpocraBnenue npoaaBLOM (MCIIOIHUTEIEM, BIAAEIbLEM arperaropa) aBTOMaTHUECKHX
OTMETOK O COIVIACHU TMOTpeOHUTeNss Ha MNPHOOpEeTEeHUE JOMOJHUTEIBHBIX TOBapOB
(BBITIOJTHEHUE JOMOJHHUTENBHBIX pa0OT, OKa3aHWE JOMOJHUTENBHBIX YCIYT) WM
BBIp@XEHUE MPOJABIOM (HCIIOIHUTENEM, BIAJENbIEM arperatopa) 3a MOTpeOHUTens
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TAaKOro COmlacHs B HWHOM BHUAE JHO00 (OopMHpOBaHHE IPOAABIOM (MCIOJIHUTEIEM,
BIACTbLIEM arperaropa) yCJOBHH, MPEnoNiaraloliuX HM3HAYaJIbHOE  CcorJlacue
noTpeduTenss Ha  NPUOOPETCHHWE  JOMOJHUTEIBHBIX  TOBApOB  (BBIMOJHECHUE
JOTIOJIHUTENIBHBIX PaldOT, OKa3aHUE JIOMOJHUTEIBHBIX YCIYT), HE JOomycKkaercs. (B pen.
®enepanbHoro 3akoHa ot 07.04.2025 N 69-03)

4. IlponaBernr (MCIIOIHUTEIb, BIIAJCIIEI] arperaropa) He BIPaBe OTKA3bIBATh OTPEOUTEITIO
B 3aKJIIOYEHUU, UCTIOJTHEHUH, U3MEHEHUHU WU PACTOPKEHHUU JIOTOBOpa C OTpeduTesaeM B
CBA3HU C OTKa3OM HOTp€6I/IT€J'IH npeaoCTaBUThL NMEPCOHAIBHBIC NAHHBIC, 3a UCKIIFOUCHHUEM
cillydaeB, eciu OOA3aHHOCTh MPEJOCTABICHUS TaKUX JaHHBIX MPEdyCMOTpeHa
3aKoHOAATeNbCTBOM Poccuiickoii denepanum WM HENOCPEACTBEHHO CBS3aHA C
WCIIOTHEHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Ipu npembsBIeHWH TOTpeOHUTENEM TpPeOOBaHUS O TPEIOCTABICHUA HH(POPMAIH O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHHSAX, OIPEICIISIONIMX HEBO3MOXHOCTb
3aKIIIOUYEHUS, HCIIOTHEHUS, N3MEHEHHS UJIH PACTOPIKEHHS IOTOBOpa 0€3 MpeaoCTaBICHUS
MEPCOHATBHBIX JAHHBIX, B MHCbMEHHON (Gopme (B TOM yuciie B (OpMe AIEKTPOHHOTO
JIOKyMEHTa) MpojAaBel] (MCIOJHUTENb, BIIAJENEl] arperatopa) AOHKEH MPEIOCTaBUThH
Takyr0 WHQPOPMALMI0O B TCUCHHE CEMH JHEH CO JHS MPEIbSBICHHUS YKa3aHHOTO
TpeboBaHusl.

[lpomaBeny (WCHONMHWTENb, BJIAJENEl] arperaropa) TMPEAOCTAaBIsET HH(POPMAIIIO
noTpeduTento B TOM Qopme, B KOTOPOW MpenbsBICHO TpeOOoBaHHE MOTPEOUTENS O
MPEIOCTaBICHHA WH(GOPMAIMU O KOHKPETHBIX MPHYMHAX M IPABOBBIX OCHOBAHUSIX,
OTPE/ETSAIONMX  HEBO3MOXXHOCTh  3aKJIIOUEHUS, HUCIONHEHUS, UW3MEHEHUS WU
pacTopikeHHusl JOroBopa 0e3 MpeAoCTaBICHUS IEPCOHANBHBIX JAHHBIX, €CIH WHOEC HE
yKa3aHO B 9TOM TpeOOBaHHH.

[Ipu npembsBIeHWH TOTpeOHUTENEM TpPeOOBAaHUS O TPEIOCTABICHUA HH(POPMAIH O
KOHKPETHBIX INPUYMHAX M IPaBOBBIX OCHOBAHMSX, OIPEIEISIOIIMX HEBO3MOXKXHOCTh
3aKITIOUYEHUS, HCIIOTHEHUS, N3MEHEHHS UM PACTOPKEHHS IOTOBOpa 0e3 MpeaoCTaBICHUS
NEePCOHAJBHBIX JIAaHHBIX, B YCTHOH (opme Takas wuHPoOpMaLus JOKHA OBbITH
IIpeIOCTaBI€Ha HE3aMEJINTENbHO.

Crarbsa 16.1. @opmMbI 1 NOPSAJAOK OIIATHI IPU MPOAAKE
TOBApPOB (BBINOJHEHUH PA0OT, OKA3aHUHU YCJIYT) (B pen.
denepanbHoro 3akona or 05.05.2014 N 112-P3)

1. IlpomaBenr (MCIIOMHUTEND, BIAJENEI] arperaTopa B clydyae HCIOJb30BaHUA B CBOEH
JESATEIILHOCTH HAJIMYHBIX PACUYeTOB C MOTpeOuTeeM) 00s3aH 00eCIeYnTh BO3MOKHOCTh
oIJiaThl TOBapoB (paboT, ycnyr) MyTeM HCIHOJIb30BaHMS HAIMOHAIBHBIX IJIATEXKHBIX
WHCTPYMCHTOB, a TaKXe€ HAJIUYHBIX pPacdyeToB IO BHIOOpY moTpeduTens. (B pen.
®denepanpHbix 3akoHOB 0T 01.05.2017 N 88-®3, o1 31.07.2020 N 290-D3)

OO6si3aHHOCTh  O0ECHEYUTh BO3MOXKHOCTH  OIUIaThl  TOBapoB (paboT, yciayr) ¢
MCIIOJIb30BAaHUEM HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKax HaIlMOHATbHOU
CHCTEMbI TUIATSIKHBIX KapT PaclpOCTPAHSETCS Ha MpojaBlia (MCIOJIHUTEIS, BIIaeIbla
arperaropa), y KOTOPOTO BBIpyYKa OT peajH3alid TOBApPOB (BBIMOJHEHUS paldoT,
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OKa3aHUsl YCIYr) 3a NPEIUIeCTBYIONIMM KalleHIapHBIM ToJ] MpEeBbIIIAeT ABAJALATh
MUIMOHOB pyOneir. (B pen. dDenepanphbix 3akoHoB OoT 01.05.2017 N 88-®3, or
31.07.2020 N 290-D3)

Ecim  wmecto omnarel TOBapoB (paloT, yCIyr) HaxoAWTCS B MeECTe, TAe He
MPEIOCTABISIIOTCS YCIAYTH JOCTyla K TMOABIKHON panuorencdOHHON CBSI3M U (WiM)
CpeACTBaM KOJUICKTHBHOTO JIOCTYNAa K WH(OPMAMOHHO-TEIIEKOMMYHUKAIIHOHHON CETH
"UuTepHer", nmpoaaser] (MCIOJHUTENB) OCBOOOXKIAETCS OT 00S3aHHOCTH OOECIICYUThH B
3TOM Me€CT€ BO3MOXHOCTb OIUIaThl TOBAapoB (paboT, YCIYr) C HCIOJIb30BAaHUEM
HAI[MOHAJIFHBIX TUIATEXKHBIX HHCTPYMEHTOB. (B pea. deaepanbpHoro 3akoHa ot 01.05.2017
N 88-®3)

[Tponaser ocBoOOXKIaeTCS OT 00A3aHHOCTH 00ECTIEYUTh BOBMOKHOCTD OILIAThI TOBAPOB C
HCIIOJIb30BAHUCM HAIUMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B TOProBOM O6”I)€KT€,
BBIPYYKa OT peaJin3allii TOBApOB B KOTOPOM COCTABIISICT MEHEE MATH MUJUIMOHOB pyOIIeit
3a MpeAIIeCTBYIOMNN KaleHapHblil roa. (B pea. ®enepanbHoro 3akoHa ot 01.05.2017 N
88-03)

2. Omnara ToBapoB (padoT, yCIyT) MOXKET IPOU3BOJUTHCS MOTPEOUTENIEM B COOTBETCTBUU
C yKa3aHUEM IpojaBlia (MUCIIOJIHUTEINS) IIyTEM PACUETOB Uepe3 CyObEeKTOB HAllMOHAIbHOMN
IJIATE)KHOM CUCTEMBI, OCYIIECTBISIIOUIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUU C
3akoHOIarenbCcTBOM Poccuiickorn @enepanuv O HAUMOHAIBHOM IUIATEKHOM CHUCTEME,
€CIM MHO€ HE YCTAHOBJIEHO (elepalibHbIMU 3aKOHAMH WM WHBIMH HOPMATUBHBIMU
paBoBbIMU akTaMu Poccuiickon @enepanun.

3. Ilpm omiate TOBapoB (paboOT, YCIyr) HAJMYHBIMU JICHSKHBIMH CPEICTBAMH
00s13aTeNIbCTBA MOTPEOUTEINIS TIepea TPOAABIOM (MCIOIHHUTEIEM) TI0 OIUIaTe TOBApOB
(paboT, yciayr) CUMTAIOTCS MCIIOJHCHHBIMUA B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C
MOMEHTa BHECEHHUS HAJUYHBIX JCHEXHBIX CPEACTB MPOAABIYYy (HUCIIOIHHUTENO) JHUOO
IUTATEKHOMY areHTy (cy0areHTy), OCYHISCTBIIIONIEMY JACATEIBHOCTh II0 TMPHEMY
TIaTexen GU3nIecKux JIuil.

IIpu onunare ToBapoB (paboT, ycayr) MyTeM NEpeBOAa MPENIOCTaBISIEMbIX TOTPEOUTENEM
HQINYHBIX JIEHEXKHBIX CpeACTB 0e3 OTKphITUS OaHKOBCKOIO cyeTa o00s3aTenbCcTBa
NOTpeOUTENST Tepel MPOJABIOM (HMCIOJIHHUTENIEM) IO OIUIaTe TOBapoB (paboT, yciyr)
CUMTAIOTCA HCIOJIHEHHBIMH B pPa3Mepe BHECEHHBIX JIEHEXHBIX CpPEACTB C MOMEHTa
BHECCHU HOTp€6I/IT€JI€M HAJIMYHBIX JCHCKHBIX CPCACTB KpGZ[HTHOﬁ opraHusanuu 100
0aHKOBCKOMY IUIAaT€KHOMY areHTy (cyO0areHTy), OCYIIECTBISIOIIUM JAEATEIbHOCTh B
COOTBETCTBUM C 3aKkoHoAarenbCcTBOM Poccuiicko ®Penepanyu 0 HAUUMOHAIBHOU
IUIaTEKHOU CHCTEME.

IIpu omuare ToBapoB (paboT, yCiIyr) HMyTeM IepeBoJa JIEHEXKHBIX CPEICTB B paMKax
IpUMEHSeMbIX (OpM OE3HATUYHBIX pPACUYETOB 00s3aTeNIbCTBA IOTPEOUTEN TEepes
MPONABIOM (MCIOJHHUTENEM) II0 OIulaTe ToBapoB (paboT, yCIyr) CUHUTAIOTCS
HCIIOJIHEHHBIMU B CyMMe€, YKa3aHHOM B PaCHOPSDKEHUH O EPEBOJIE IEHEKHBIX CPE/ICTB, C
MOMEHTA IOJITBEPKICHHUS €0 UCIIONHEHUsI OOCTY)KMBAIOLIEH MOTPeOUTENsT KPEIUTHON
OpraHu3alUEN.

4. Ilpu ommate ToBapoB (paboT, ycnyr) mnponaBily (UCHOJIHHUTENIO) 3arlperieHo
YCTaHABJIMBATh B OTHOIICHUH OJHOTO BHJAa TOBApPOB (paboT, yCIyr) pa3jMyHbIC IICHBI B
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3aBHCHMOCTH OT CIOC00a MX OIUIaThl MOCPEACTBOM HAIMYHBIX PACUeTOB WM B paMKax
pUMeHsIeMbIX (popM Oe3HATMYHBIX PACUETOB.

5. IlponmaBer] (MCHOJIHMUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIINME Yy MOTpeOUTENs
yOBITKH, BBI3BAHHBIC HAPYIICHHEM TPeOOBaHMI IMyHKTa | HACTOSIIEH CTAaThH.

Crarbsa 17. CyneOHas 3amuTa npas norpeourtesien
1. 3amuTa paB MOTPEOUTENEH OCYIIECTBIIICTCS CYIOM.

3ammTa mpaB MOTpeOUTENEH YCIIyr, OKa3bIBA€MBbIX (UHAHCOBBIMH OpraHU3aIHsIMU,
OpPraHU3yIOLUIMMH B3aMMOJEHCTBHE C YIOJHOMOUYEHHBIM [0 IpaBaM HOTpeOuTesnei
(MHAHCOBBIX YCIIYT B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM "OO0 yITOJIHOMOYEHHOM 10
npaBaM noTpeduTene (UHAHCOBBIX YCIyr", OCYILIECTBISETCS € OCOOCHHOCTSIMH,
YCTaHOBJIEHHBIMHU YKa3aHHbIM DeziepanbHbIM 3aKOHOM. (B pel. DenepabHOTO 3aKOHa OT
04.06.2018 N 133-93)

2. Ucku o 3ammrte mpaB MOTpeOHTENeld MOTYT OBITH NMPEIbsIBICHBI IO BHIOOPY HCTIA B
CyZ 10 MECTY:

HaXO0XJICHHA  OpraHH3aluu, a C€CJINn OTBCTYHKOM  ABJIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ
npeaAnpruHUMAaTCIib, - €ro JXUTCJIbCTBA,

KHUTCIILCTBA UJIN Hpe6I>IBaHI/I$I ucrnaa,
3aKJIIOUYCHHA WX UCITIOJHCHUS JOI0BOPA.

Ecim wmck k opraHu3alvid  BBITCKACT H3  ACATCIBHOCTHU €c q)HHHaJ’Ia nJIn
NPE/ICTABUTEIILCTBA, OH MOXET OBITh NPEIbSBICH B Cyl [0 MECTY HaXOXKICHHUS ee
¢wimana wnu npeacraButenscTBa. (B pen. PemepanpHoro 3akona ot 21.12.2004 N
171-®3)

3. [Torpebutenu, MHBIC UCTIIBI IO UCKaM, CBSI3aHHBIM C HApYIICHUEM MpaB NOTpeOUTeneH,
OCBOOOXMAIOTCS OT VyIUIAThl TOCYIApCTBEHHOM TMOIUIMHBI B COOTBETCTBHU C
3aKOHOAATEILCTBOM Poccuiickoit deneparuu o Hajorax u coopax. (B pexn. denepaabHOTO
3axoHa ot 18.07.2011 N 242-P3)

I'maga II. 3amura npaB norpeduTeseil Npu Npoaaxe TOBAPOB
noTpedouTe I sIM

Crarba 18. IIpaBa norpeduTesiss mpu 00HAPYKEHUHU B TOBape
Hea0CcTAaTKOB (B pea. PexepaibHoro 3akona or 25.10.2007 N
234-D3)

1. Ilorpebutens B ciaydae OOHapyXKeHHsI B TOBAape HEIOCTATKOB, €CIM OHH HE ObLIN
OTOBOPEHBI MPOJIABIIOM, TI0 CBOEMY BBIOOPY BITpaBe:

noTpeboBaTh 3aMEHBI HA TOBAP ATOM ke MapKH (ITUX K€ MOJENHU U (UITN) apTUKYIIA);
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noTpeboBaTh 3aMEHbl Ha TaKOW >K€ TOBap JpPYrod Mapku (MOJAENH, apTHKyJla) C
COOTBETCTBYIOLIUM I€PEPACUETOM IMOKYITHON I[EHBL;

HOTpe6OBaTB COpa3MCPHOTIO YMCHBIIICHU A HOKyHHOﬁ IOCHBI,

HOTp€6OBaTB HE3aMCIJIMTCIIbHOI'O 6€3BO3M€3ILHOFO YCTpaHCHUA HCAOCTATKOB TOBApa UJIN
BO3MCHICHUA PACXOJ0B HAa UX UCIIPABJICHUC HOTpe6I/ITeHeM WA TPCTBUM JIMLIOM;

OTKa3aTbCid OT WCIIOJHEHUS JOroBOpa KYyIUTU-TIPOJaXH U MOTpedoBaTh BO3BpaTa
yILUTaue€HHOHM 3a ToBap CyMMbL. [lo TpeOoBaHMIO MpojAaBIAa W 3a €ro CUeT MOTPeOUTENh
JOJKEH BO3BPATUTh TOBAP C HEOCTATKAMHU.

[Ipu sTOoM morpeOuTens BlpaBe MOTPeOOBATh TAKKE IOJHOIO BO3MEUICHUS YOBITKOB,
IPUYMHEHHBIX €My BCJEICTBHE NPOJAXHU TOBapa HEHAIJIEKAIIEero KauecTBa. YOBITKH
BO3MEIIAIOTCSI B CPOKH, YCTAHOBJIEHHBIE HACTOSILIUM 3aKOHOM JUISl YIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TPEOOBaHUN MOTPEOUTENS.

B oTHOLIEHNM TEXHUYECKHU CII0KHOTO TOBapa NOTPEeOUTENb B Claydae 0OHApyKEeHHs B HEM
HCOOCTATKOB BIIpaBC€ OTKA3aTbCsA OT HMCIIOJIHCHUA O0roBopa KYIUIM-IPpOAAXW U
norpeboBaTh BO3Bpara YIUIAUEHHOHM 3a Takoil ToBap CyMMbl JHOO NpPEABABUTH
TpeOOBaHUE O €ro 3aMEHE Ha TOBAp ATOH )K€ MapKu (MOJEN, apTUKYJIa) UM Ha TaKOM ke
TOBap APYroil Mapku (MOJENH, apTUKyJa) C COOTBETCTBYIOIIUM MEPEpPacyeTOM MOKYITHON
LIEHBl B TEYCHHE TATHAJLATH THEWU CO JHS INepeAadu Mmorpedurento takoro tosapa. Ilo
HCTEYEHUHU ITOT0 CPOKa yKa3aHHbIe TpeOOBaHMS MOIEkKAT YIOBJIECTBOPEHHUIO B OHOM M3
CIICAYIOIIUX CIy4aeB:

O6Hapy)KeHI/IC CYIIECTBCHHOI'0O HEAOCTATKA TOBApaA,

HaApyIICHHE YCTAaHOBJICHHBIX HACTOSAIIMM 3aKOHOM CPOKOB YCTPAaHEHHS HEIOCTATKOB
TOBapa;

HCBO3MOXHOCTb HCIIOJIB30BaHUA TOBAapa B TCUCHHUC KaK/0I'0 IroJia FapaHTHﬁHOFO CpOKa B
COBOKYIIHOCTH OoJtee ueM TPUALATD JIHEH BCIICACTBHEC HCOOAHOKPATHOI'0 YCTpPpAHCHUA CIro
Pa3JIMIHBIX HCAOCTATKOB.

[lepeveHb TEXHUYECKU CIIOXHBIX TOBApOB yTBepxkuaeTcs [IpaButenscTtBoM Poccuiickoit
Oenepanuu. (B pen. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, yKa3aHHbIe B TYHKTe | HacToOAIlIeH CTaThbu, MPEIBABISIOTCS
oTpedHTENeM NPOIABIY JIMOO YIOJIHOMOYCHHON OpPTraHU3allMHd WU YITOJTHOMOYCHHOMY
WHIUBUAYAIbHOMY MpeanpuHuMarento. (B pea. degepanpHoro 3akoHa or 21.12.2004 N
171-®3)

3. [ToTpebuTens BIpaBe NpeabsIBUTH TPEOOBaHMS, YKa3aHHBIE B a03a1iax BTOPOM U IISITOM
nyHKTa 1 HacTosiied cTaTbM, WM3TOTOBUTENIO, YHOJHOMOYEHHOW OpraHu3aluyd WU
YIOJHOMOUYEHHOMY WHJUBUIYaJbHOMY MpEANpPUHUMATEN0, HUMIOpTEpYy. (B pex.
denepanbHbIX 3ak0HOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

Bmecto mpembsBieHuss 93THX ~TpeOOBaHMH  MOTPEOUTENH  BIpaBE  BO3BPATUTH
M3TOTOBUTEITIO MIIM UMITIOPTEPY TOBAp HEHA UIEKAIIEro KauecTBa U MoTpedoBaTh BO3Bpara
yIUIaY€HHOM 3a HEro cyMMBI. (B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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4. Ilynkt yrpatun cumy. (B pea. @eaepanbHoro 3akona ot 25.10.2007 N 234-03)

5. OtcyrcTBHE y MOTpeOUTENST KACCOBOTO WIJIM TOBAPHOTO YeKa JHMOO MHOTO JOKYMEHTA,
yIOCTOBEPAIOIMUX (DaKT U YCJIOBUA MOKYIKHU TOBapa, HE SBISETCS OCHOBAaHHEM st
OTKa3a B YIOBJICTBOPEHUH €T0 TPEOOBAHHIA.

[IponaBen; (M3rOTOBUTEND), YIMOJIHOMOYEHHAs OpraHU3alMs WIA YIOJTHOMOYEHHBIN
WHJIUBUIYIbHBIA  MOpEANpUHUMATENIb,  HUMIOPTEpP  O00s3aHBI  NPHUHATH  TOBAp
HEHAQ/JIeXKAIIEr0 KauecTBa y MOTPeOUTeNs U B ciaydae HEOOXOAMMOCTH IIPOBECTH
MPOBEPKY KayecTBa ToBapa. [loTpeOuTens BIpaBe y4yacTBOBAaTh B IPOBEPKE KauecTBa
ToBapa. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae cmnopa o0 mnpuuMHaxX BO3HMKHOBEHHS HEJOCTATKOB TOBapa MpoOJaBell
(I/I3I‘OTOBI/IT€JII)), YIOOJHOMOYCHHAA opranuzanusa NN YHOJIHOMOLIGHHI)II;'I
WHIUBUAYAIbHBIN TpeIIpUHAMATeNh, UMIOPTEp 00s3aHBI MPOBECTH IKCIEPTU3Y TOBapa
3a CBOM cueT. DKCIepTH3a ToBapa MPOBOAUTCS B CPOKHU, YCTAaHOBJICHHBIEC cTaThsimu 20, 21
u 22 HactoAmlero 3aKoHA IS YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUMN
norpedburens. IloTpedutenp BIpaBe NPUCYTCTBOBATh IIPU IPOBEIECHUU SKCIEPTU3BI
TOBapa W B Cllydae HECOIJacus C €€ pe3yJlbTaTaMHU OCIOPUTH 3aKJIIOYEHHE TaKOM
SKCepTH3bl B cyneOHOM mopsiake. (B pen. PDepepanmpHoro 3akona ot 25.10.2007 N
234-03)

Eciu B pesynbrare sKCHEpTU3bl TOBapa YCTAaHOBJEHO, YTO €r0 HEIOCTAaTKU BO3HUKIIN
BCJIC/ICTBUE OOCTOSITENLCTB, 3a KOTOpbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTEND),
noTpeduTens 00s3aH  BO3MECTUTh MPOJABLY (M3TOTOBUTENIO), YIOJIHOMOYEHHOMN
OpraHM3aly  WIK  YINOJHOMOYEHHOMY  HWHAMBHIYaJbHOMY  MPEANPUHUMATEIIO,
HUMIIOPTEPY PacXo/ibl Ha MPOBEACHUE IKCIIEPTU3bI, @ TAKKE CBS3aHHBIE C €€ MPOBEICHUEM
pacxofipl Ha XpaHEeHHWE M TPAHCIOPTHPOBKY ToBapa. (B pea. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

6. IlpomaBen; (M3roTOBUTENb), YIOJHOMOYEHHAsT OPraHU3allUs WM YIOJTHOMOYCHHBIN
MHIVBUAYAJIBHBIN NPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBapa, Ha
KOTOpbI HE YCTAHOBJIEH TapaHTUHHBIM CpPOK, €CJIM HOTPEOUTENb JOKAaXET, YTO OHU
BO3HUKIIM JI0 NE€peAayd TOBapa MOTPEOUTEINI0 UM 110 MPUYMHAM, BOHUKIIMM JIO 3TOrO
MoOMeHTa. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

B orHOmEHMM TOBapa, Ha KOTOpPBHI YCTAHOBJIEH TapaHTUHHBIA CpPOK, NPOAABELl
(M3roTOBUTEID), YIIOJIHOMOYEHHAs OpraHu3aLus WU YIIOJIJHOMOYEHHBIN
WHIVBUAYAJIBHBIN MIPENIIPUHUMATEND, UMIIOPTEP OTBEYAET 3a HEJOCTATKHU TOBAapa, €CIU
HE JIOKQ)XET, YTO OHU BO3HHKIIM IIOCIE MEpeAavyd TOBapa IMOTPEOHTENIO BCIIEACTBUE
HapyLIeHUs] TOTpeOuTeNeM IpaBUIl MCIOJIB30BaHMS, XPaHEHHs] WIH TPaHCIOPTHPOBKU
TOBapa, JIEMCTBUN TPEThUX JIMIl WIM HENpPeonoJuMoil cuibl. (B pen. PenepasbHbIX
3aKk0HOB OT 17.12.99 N 212-®3, 01 21.12.2004 N 171-D3)

7. JocTtaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM OoJiee MATU KUIOTPaMMOB IS
PEMOHTA, YIIEHKH, 3aMEHbI U (WJIM) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CUIIaMHU 1
32 cyeT MmpojaBla  (M3TOTOBUTENSA,  YINOJHOMOYEHHOW  OpraHu3alud WU
YIOJIHOMOUYEHHOTO HWHJMBHAYyaJIbHOTO TMpEeANpUHUMATENs, uMIoprepa). B ciydae
HEUCIIOJTHEHHsI TaHHOM 00s13aHHOCTH, a TAKXKe MPU OTCYTCTBHH MPOJABIA (M3TOTOBUTEIS,
YIOJIHOMOYEHHON  OpraHu3allid  WJIM  YINOJHOMOYEHHOTO  WHIAUBUAYAJIbHOTO
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IpeAnpUHUMaTeNsl, UMIIOpTEpa) B MECTe HAXOXKICHUS NOTPEOUTENs IOCTaBKa M (WIIN)
BO3BpAaT YKAa3aHHBIX TOBAapOB MOTYT OCYUIECTBIAThCS moTpedureneM. Ilpu stom
npojaBel] (M3rOTOBUTENb, YIOJHOMOUYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIN
WH/MBUYaJIbHBIA TpeANpUHUMATENb, HMIIOPTEp) 00s3aH BO3MECTHTH MOTPEOUTEINIO
pacxofpl, CBS3aHHbBIE C JOCTAaBKOM M (WJIM) BO3BpAaTOM YKa3aHHBIX TOBAapoOB. (B pei.
denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbsa 19. Cpoku npeabsiBjieHus: noTpeduTe/IeM TpeOOBAHU M
B OTHOLICHUHU HE0CTATKOB TOBapa

1. ITorpebutens BpaBe NpeaAbIBUTH IPEIYCMOTPEHHBIE CTaThel 18 HacTosiero 3akoHa
TpeOoOBaHUS K TNPOAABIy (M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WA
YIIOJIHOMOYEHHOMY HMHAWBHIyabHOMY IMPEANPUHUMATENI0, UMIOPTEPY) B OTHOIICHUU
HEJ0CTAaTKOB TOBapa, €CJIM OHM OOHAPYKCHBI B TEYCHUE TAPAHTHIHOTO CPOKA WIIH CPOKa
rogHocTH. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

B orHomieHuu TOBapoB, Ha KOTOpbIE TapaHTUHHBIE CPOKM WM CPOKH TOJAHOCTH HE
YCTaHOBJICHBI, TIOTPEOUTENh BIpaBe NPEABSIBUTH YKa3aHHbIE TPEOOBAHUSA, €CIIH
HEJOCTaTKU TOBapOB OOHAPYKEHBI B Pa3yMHBIM CPOK, HO B Mpefenax ABYX JIET CO JTHS
nepeaayn X MOTPEeOUTENo, eciu Oojiee ATUTETbHBIE CPOKH HE YCTAHOBIICHBI 3aKOHOM
WK 1oroBopoM. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. 'apaHTUHBIN CPOK TOBapa, a TAK)KE CPOK €ro CIY>KOBI HCUUCISIETCS CO AHS TIepeadn
TOBapa MOTPEOUTEINI0, €CIM MHOE HE MPEeTyCMOTPEeHO JoroBopoM. Eciu neHps nepenaun
YCTaHOBUTH HEBO3MOXKHO, 3TH CPOKH MCUUCIISIOTCS CO JHSI U3TOTOBJIEHMS TOBapa. (B pei.
denepanbHOro 3akoHa OT 17.12.99 N 212-D3)

Jlist ce30HHBIX TOBapoB (00YBH, OAEXK/IbI U IPOUUX) ITH CPOKH UCUUCIISAIOTCS ¢ MOMEHTA
HACTYIUICHUsS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OIpPENeIseTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®enepanuu Hcxons H3 KIMMAaTHYECKUX
YCIJIOBUH MECTa HaXOXJI€HUs NOTpeOUTeeH.

[Ipu mponaxke ToBapoB mo oOpas3lam, MO MOYTE, a TaKXKE B CIydyasx, €CId MOMEHT
3aKJIFOUEHUS JOTOBOpPa KYIUIM-TIPOJAXKH M MOMEHT Tepeladyd ToBapa MOTPEOUTETI0 He
COBIIAJIAIOT, ATH CPOKU HCUMCISIOTCS CO JHsS JOCTaBKH ToBapa morpedutento. Ecmum
MOTPEOUTENh JIUIICH BO3MOXHOCTH HCIIOJIb30BaTh TOBAP BCIEACTBHE OOCTOSTEIIBCTB,
3aBHUCSIIMX OT MpojAaBla (B YaCTHOCTH, TOBap HYXKJIAETCA B CIELUAIbHOW YCTaHOBKE,
MOJIKITIOYCHUN WJIH COOpKE, B HEM MMEIOTCS HEJOCTATKH), TAPAHTUWHBIN CPOK HE TEYeT
70 yCTpaHEHHUsS MPOJABLIOM TaKHX OOCTOATENbCTB. EciM JeHb NOCTaBKH, YCTaHOBKH,
MOJIKITIOYCHUS, COOPKU TOBapa, YCTPAHCHHS 3aBUCSIIMX OT IPOJABIA OOCTOSTEIIBCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTETh HE MOXKET HCIOJIb30BaTh TOBAap IO HA3HAYEHUIO,
OIpPE/ETUTh HEBO3MOXHO, 3TH CPOKHM HCUMCISAIOTCA CO JHS 3aKJIIOYEHMs JI0roBOpa
KyIud-npoaaxu. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - Uckmtouen. (B pea. @enepanibHoro 3akona ot 17.12.99 N 212-P3)
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Cpok ToJHOCTH TOBapa OINpeNeNseTcsl MEePHOIOM, UCUUCIISIEMbIM CO JIHS M3TOTOBJICHMS
TOBapa, B TEYEHHE KOTOPOrO OH MPUIOAEH K MCIOJIB30BAHUIO, WM JIATOH, M0
HACTYIUIEHHsI KOTOPOM TOBap MPUT0JIEH K UCIOIb30BAHUIO.

[IpoomKuTEeNbHOCTh CPOKA FOJHOCTU TOBapa JOJKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeboBaHusAM K Oe3omacHocTH ToBapa. (B pea. denepanpHoro 3akona ot 21.12.2004 N
171-®3)

3. TapanTuiiHble CPOKM MOTYT YCTaHABJIMBATHCS Ha KOMIUICKTYIOIIWE W3ICTHS U
COCTaBHBIC YaCTU OCHOBHOI'O TOBapa. rapaHTI/II;'IHI)IG CPOKH Ha KOMIIJICKTYIOIIUC HU3ACIIUA
U COCTaBHBIE YaCTH HCUUCISIOTCS B TOM K€ MOPSAKE, YTO U TapaHTHHHBIA CPOK Ha
OCHOBHOW TOBap.

['apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLIME W3JIEIUs M COCTaBHBIE 4YacTH TOBapa
CUMTAIOTCS PaBHBIMH TapaHTUHHOMY CPOKY Ha OCHOBHOE W3JCJHE, €CIIM HHOE HE
YCTaHOBJICHO JOTOBOPOM. B ciydae, eciu Ha KOMIUICKTYIONIEE HM3CITUE M COCTABHYIO
YacTh  TOBapa B  JIOTOBOPE  YCTAHOBJIIGH  TapaHTHUHBIA  CPOK  MEHbIIEH
MIPOJOJDKUTEIPHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOC HW3JEJIHE, IMOTPEOUTENH
BIIPaBE MPEIbSIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEAOCTATKAMHU KOMIUIEKTYIOIIETO U3/ICITUS
U COCTAaBHOM 4YacTH TOBapa, MpU MX OOHAPYKEHUU B TEUEHHE T'apaHTHIHOIO CpoKa Ha
OCHOBHOE H3JIe/IHe, €CJIM MHOE HE MPEIyCMOTPEHO NOroBOpoM. (B pen. denepanbHOTO
3akoHa oT 17.12.99 N 212-®3)

Ecniu Ha KOMIUIEKTYyIOIEE M3Je/IMe YCTAHOBJIEH TapaHTHHMHBIM CpoK  Oojblueit
MPOIOJKUTEIBHOCTH, YeM TapaHTHIHBIN CPOK HAa OCHOBHOM TOBAap, MOTPEOUTENb BIpaBE
IpEeIbsIBUTh TpPeOOBaHMS B OTHOLICHMM HEIOCTAaTKOB TOBapa IpU YCIOBUH, 4YTO
HEIOCTATKX KOMITJICKTYIOIIETO M3/eisl OOHAPYEHBI B TEUEHUE TapaHTUIHHOTO CPOKa Ha
9TO U3JEIINE, HE3aBUCUMO OT UCTEUECHHUS FApAaHTUITHOTO CPOKa HA OCHOBHOM TOBAp.

4. Cpoku, yka3zaHHbIE B HACTOSIIEH CTaTbe, JOBOIATCS 1O CBEIEHHs MOTpeOuTens B
nHGOPMALIUU O TOBApe, MPENOCTABISEMON MOTPEOUTENIO B COOTBETCTBHU CO cTaTherd 10
HACTOSILEro 3aKOHa.

5. B caydasx, korga NnpeayCMOTPEHHBIA JOTOBOPOM TAPAHTUHHBIA CPOK COCTaBJISIET
MEHee JIByX JIeT W HEIOCTaTKu ToBapa OOHApYKEHbI MOTPEOUTENIIeM MO HCTEYCHUU
rapaHTUHHOTO CpPOKa, HO B IMpelneiax IBYX JIET, MOTPEOUTENh BIpaBe IPEIbIBUTH
npoAaBily (M3rOTOBUTENIO) TpeOOBaHUs, MpPETyCMOTpEHHble cTaThedl 18 Hacrosiero
3aKoHa, €CIIU JIOKAXKET, YTO HeIOCTATKU TOBapa BOSHUKIIU JIO €T0 Tepeiadn MOTPEOUTEIIO
WIM 10 MpPUYMHAM, BO3HUKIIKUM 0 3TOr0 MOMeHTa. (B pea. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

6. B ciywyae BbIABIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOHUTENh BIIpaBe
NPEABSIBUT HM3TOTOBUTENO (YIIOJHOMOYEHHON OpraHM3aldd WA YIIOJIHOMOYEHHOMY
WHIVUBUAYAIBEHOMY TIPEANPUHUMATEIIO, HUMIIOpTEpYy) TpeOoBaHHE O OE3BO3ME3THOM
YCTPaHCHUH TAKHX HEIOCTATKOB, €CJIHM JOKAXKET, YTO OHH BO3HUKIIM JI0 MEPEAavn TOBapa
HOTp€6I/IT€JHO Wjin 10 IMIpuYuHaM, BO3HUKIIKMM OO0 O3TOIr0 MOMCHTA. VYKka3aHHoe
TpeOOBaHWE MOXKET OBITh MPEIBSIBICHO, €CIU HEIOCTATKH TOBapa OOHAPYXKEHBI II0
HCTEUYCHUH JBYX JICT CO JHS Mepeaadd ToBapa MOTPEOUTENIO, B TCUCHHE YCTAHOBICHHOTO
HAa TOBap CpOKa CIYy)KObI WIH B TEYEHHE JECATH JIET CO JHSA Iepeladyd ToBapa
MOTPEOUTEITIO B CITyuae HEYCTAHOBIICHHUS CPOKa CiIyxObl. Eciii yka3zanHoe TpeOoBaHUE HE
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YIOBJIETBOPEHO B T€UEHUE JBAALATU THEH CO JAHS €ro MPEabsIBICHUS MOTPEOUTENEM HIIN
OOHapy)KEHHBI MM HEJOCTaTOK TOBapa SBISIETCS HEYCTPAHUMBIM, MOTPEOUTENb IO
CBOEMY BBIOODPY BIIPaBE MPEIbIBUTH U3TOTOBUTEIIO (YITOJHOMOUYEHHON OpraHU3aliy I
YIIOJTHOMOYEHHOMY  MHJWBUIYaJbHOMY  MNPEANPUHUMATENI0, HMIIOpPTEpPY)  HHbBIE
MPEeyCMOTPEHHBIE NYHKTOM 3 cratbu 18 HacTtosmiero 3akoHa TpeOOBaHUS —WIIN
BO3BpaTUTh  TOBAp  HM3TOTOBHUTENIO  (YIOJHOMOYEHHOW  OpraHu3alud WU
YIOJIHOMOYEHHOMY HHAMBHUAYAILHOMY MPEIIPUHUMATEINI0, UMIIOPTEPY) U OTpeOOBaTh
BO3BpaTa yIUTaYeHHOU JACHEKHOU cyMMBbl. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

Crarbs 20. YcTpaHeHHe HETIOCTATKOB TOBAPAa U3r0TOBHUTE/IEM
(mpoxaBuOM, YIIOJTHOMOYEHHOM OpraHu3anue uin
YIIOJTHOMO4YEHHBIM HHAMBUIAYAJIbHBIM NPeINPUHAMATETIEM,
umnoprepom) (B pen. PenepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. Ecan cpok ycTpaHeHMs] HEIOCTAaTKOB TOBapa HE OIpeE/eieH B NMHUCbMEHHOH (opme
COITIALLICHUEM CTOPOH, 3TU HEJOCTaTKH JOJDKHBI OBbITh YCTPaHEHbl H3TOTOBUTEIEM
(mpoaBLOM, YIIOJJTHOMOUYEHHOM OpraHu3aluel Uiy yIOJIHOMOYEHHBIM HHIUBUAYaIbHBIM
IpeAnpuHUMaTeeM, UMIOPTEPOM) HE3aMEAJIUTENbHO, TO €CTh B MUHUMAJIBHBIA CpOK,
OOBEKTUBHO HEOOXOAMMBIA IS WX YCTPAHEHUS C YYETOM OOBIYHO NPUMEHIEMOTO
cioco0a. Cpok ycTpaHeHHs HEJIOCTATKOB TOBapa, ONpeAessieMblil B MUCbMEHHON (opme
COIJIAIIIEHUEM CTOPOH, HE MOKET IPEBBIIIATH COPOK MATh JHEH.

B cnyuae, ecniu Bo BpeMsi yCTpaHEHHsI HEJJOCTATKOB TOBapa CTAHET OUYEBHUJIHBIM, YTO OHH
He OyIoyT ycTpaHEHBI B ONpEICNICHHBIM COTIAlICHHEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOYUTh COMJIAIIEHHE O HOBOM CPOKE YCTPAaHEHHs HeEIOCTaTkoB ToBapa. [Ipu stom
OTCYTCTBHE HEOOXOAMMBIX JMJIsi YCTPAaHEHHUs HEJOCTaTKOB TOBapa 3alacHbIX YacTeil
(meraneit, MarepuaioB), OOOpPYIOBaHUS WM TIOAOOHBIE TPUYUHBI HE SBISIOTCS
OCHOBaHHUEM JIJIsl 3aKJIFOUEHUS COTJIALICHUs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIIAIOT OT
OTBETCTBEHHOCTH 3@ HapylIEHUE CpPOKa, OINPEACIEHHOIO0 COMNIALIEHUEM CTOPOH
nepBoHavanabHoO. (B pen. PeaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBApPOB JJIMTEIBHOTO IOJIb30BaHUS H3TOTOBUTENb, MPOAABEL] JHUOO
YIIOJTHOMOYEHHAs OpraHu3aLus WIH YIIOJTHOMOYEHHBIN WHIVBUYaJIbHBII
IpeIIIpUHUMATENb 003aHbI NPU IPEIbSIBICHUN OTPEOUTENEM YKAa3aHHOTO TpeOOBaHUs
B TPEXJIHEBHBI CPOK O€3BO3ME3JHO MPENOCTABUTH HMOTPEOUTEN0 HA MEPUO]l PEMOHTA
TOBap  JUIMTEIBHOTO  TOJIB30BaHMA,  OONAgaroOIMii  3TUMH K€  OCHOBHBIMHU
NOTPEeOUTENBCKUMH CBOMCTBaMH, 00ecIeunB JOCTABKY 3a CBOW cueT. IlepeyeHb TOBapoB
JUTUTENBHOTO OJIb30BaHMsA, Ha KOTOpBIE yKa3aHHOE TPeOOBaHME HE PacIpoCTpaHseTcs,

ycranaBnuBaeTcs IlpaButensctBom Poccuiickoit ®enepanuu. (B pen. denepanbHbIX
3aKoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciiydae ycTpaHeHHs] HEJOCTATKOB TOBapa TapaHTUHUHBIN CPOK HA HETO MPOJIJIEBACTCS
Ha TMEpUOJ, B TEUCHHE KOTOPOTO TOBAp HE UCIOJB30BAICA. YKa3aHHBIA MEpUOJ
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HCUHNCIICTCA CO JOHA O6paH_IeHI/I$I HOTpe6I/ITeJ'I$[ C TpeGOBaHI/ICM 00 YCTpaHCHUUN
HCIAOCTATKOB TOBapa A0 AHA BbIJA4YH €I'0 I1I0 OKOHYaHHWH pEMOHTA.

[lpm BBImAaue TOBapa H3TOTOBHTENH (MIPOJABEI, YIOJIHOMOYCHHAs OpraHU3alus WU
VIIOJTHOMOYEHHBI ~ WHAMBHIAYAIbHBIM  NpEANpPHHUMATEIb,  UMIIOPTEp)  00s3aH
IPEJ0CTaBUTh B NMHCHMEHHOW (opMe MoTpeduTento MH(OopMauo O aate oOpamieHus
norpeduTens ¢ TpeboBanneM 00 ycTpaHEHWH OOHAPYKEHHBIX UM HEIOCTAaTKOB TOBApa, O
JaTe Iepeiadd ToBapa IOTpeOMTerIeM s YCTpaHEHHsS HEIOCTaTKOB TOBapa, O Jare
YCTpaHCHUA HCAOCTATKOB TOBAapa C HUX OIIMCAHUEM, 00 HCHOJIBL30BAaHHBIX 3aIlacHBIX
YacTsIX (AeTalsfiX, MaTepuaiax) M O Jare BhIJa4Yd TOBapa MOTPEOHTEINO 10 OKOHYaHUHU
yCTpaHEHUs1 HEeJOCTaTKoB ToBapa. (B pea. PexpepanbHoro 3akoHa or 25.10.2007 N
234-93)

4. Tlpu ycTpaHEeHHUH HEIOCTATKOB TOBapa IOCPEACTBOM 3aMEHBI KOMIUJIEKTYIOIIETO
U3JIeNUs WM COCTaBHOM YacTH OCHOBHOTO WU3JENUs, Ha KOTOpbIE YCTAHOBJICHBI
rapaHTHiiHbIE CPOKH, HA HOBBIC KOMIUICKTYIOIEE H3JEINEe WA COCTABHYIO YacTb
OCHOBHOTO M3/IJIUs YCTaHABJIMBACTCS TApAaHTUHHBIA CPOK TOU e MPOJOKUTEIHHOCTH,
YTO W HA 3aMEHEHHBIC KOMIUICKTYIOIIEE H3CINE WIM COCTAaBHYIO YacTh OCHOBHOTO
U3JIENHs, €CJIM UHOE HE MPEIyCMOTPEHO JOTOBOPOM, M FapaHTUHHBIA CPOK MCUHCIISETCS
CO JHS BBIAYM TOTPEOUTETI0 OSTOTO TOBapa IO OKOHYAHMU pEeMOHTa. (B pea.
®denepanbHOro 3akoHa OT 17.12.99 N 212-D3)

Crarbs 21. 3aMeHa TOBapa HeHaJIeKaLIero KayecTBa

1. B cnyuae oOHapyxeHUs NOTpeOMTENEM HEAOCTAaTKOB TOBapa M MPEAbSIBICHUS
TpeOOBaHUs O €ro 3aMeHe MpojaBel] (M3roTOBUTEINb, YITOJIHOMOYEHHAs OPTaHU3alHsl WIH
YIIOJTHOMOYEHHBIH WHAWBHUIYAIbHBIA NpPEANPHUHUMATEIb, UMIIOPTEP) OO0s3aH 3aMEHHTH
Takoil TOBap B TEUYEHHWE CEMHU JHEH CO JHS MPEAbSBICHUS YKAa3aHHOTO TpeOOBaHUSA
noTpedureneM, a Mpu HEOOXOJUMOCTH JIONOJHUTEIbHOM IPOBEPKU KadecTBa TaKOIro
TOBapa MpOJABIOM  (M3TOTOBUTENEM,  YIOJIHOMOYEHHOW  OpraHu3anuedl  wid
YIOJHOMOUYEHHBIM WHIUBUAYAJIbHBIM MIpPEIIPUHUMATENEM, UMIIOPTEPOM) - B TEUEHHE
JIBA/ILIATU THEH CO JHS MPEAbIBICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecim y  npomaBua  (M3roToBUTENS,  YINOJIHOMOYEHHOM  OpraHM3allMd WU
YIIOJIHOMOYEHHOTO MHJMBUAYAJIbHOTO IpeIIpUHUMATENs, HMIOpTepa) B MOMEHT
NPEIbIBICHUS TPEOOBAHUS OTCYTCTBYET HEOOXOAMMBIA U 3aMEHBI TOBap, 3aMeHa
JI0JKHA OBITH MPOBEJIEHA B TEUEHHE MECSLA CO JAHSI IPEIbIBICHUS TAaKOro TpeOOBAHUS.

B paitonax Kpaiinero CeBepa M NpHpPaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE
MOTPEOUTENS O 3aMEHE TOBapa MOJICKHUT YAOBIETBOPEHMIO IO €0 3asBJIEHUIO B CPOK,
HEOOXOMUMBIN IS OYepeIHOM JTOCTaBKH COOTBETCTBYIOIIETO TOBapa B ATH pPalOHBI, B
cilydae OTCYTCTBHsI y TpojaBia (M3rOTOBUTENS, YIMOJHOMOYCHHOW OpraHU3alUH WA
YIOJIHOMOYEHHOTO HMHAWBHUIYaIbHOTO MPEANPUHUMATENSI, UMIIOpTEpa) HE0OXOIUMOI0
JUTSl 3aMEHBI TOBapa Ha JICHb MPEIbSBICHUS YKA3aHHOTO TPEOOBAHMSI.

Ecnu ansa 3amensl ToBapa TpeOyeTcs Oosiee ceMH JHEH, MO TpeOOBAHUIO MOTPEOUTENs
npozasel] (M3rOTOBUTENb JIMOO YHNOJHOMOYEHHAs OpraHu3allvs WU YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TMpeANpUHUMATEIh) B TEUCHHE TpPEX JHEH CO JHS MpPEIbsSBICHUS
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TpeOoBaHUs O 3aMeHe ToBapa 00s3aH O0e3BO3ME3AHO IPEIOCTABUTH MOTPEOUTENIO BO
BPEMEHHOE II0JIb30BaHME Ha IE€pPHOJ 3aMEHbl TOBap JUIMTEIILHOTO I0JIb30BAHUA,
00JIaIAIONINI STUMH K€ OCHOBHBIMH TOTPEOMTENHCKHUMHU CBOWCTBAMH, OOECHEUUB €T0
JIOCTaBKy 3a CBOM CYET. JTO IPAaBWJIO HE PACIPOCTPAHAETCS HAa TOBAphl, IEPEUEHb
KOTOPBIX OIpeeNsieTcs] B COOTBETCTBUU C MMYHKTOM 2 ctaTbk 20 HacTosiiero 3akoHa. (B
pen. @enepasbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIeXkKAaIEro KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIHA TOBap, TO €CTh Ha
TOBap, HE OBIBILIUI B yIIOTPEOICHUN.

[Tpu 3ameHe ToBapa rapaHTUHHBIA CPOK HMCUUCISETCS 3aHOBO CO JHS MEpeAavyd ToBapa
MIOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIETBOPEHHUS OTAEJIbHbIX TPEOOBAHU I
norpeoduTesisi (B pea. @egepaabHoro 3akona ot 21.12.2004 N
171-®3)

TpeOoBaHnusi TOTpeOHUTENs] O COPa3MEPHOM YMCHbBIICHHHM MOKYIHOW IICHBI TOBapa,
BO3MCIIICHUH pPACXOIOB Ha HCIPABICHHE HEJIOCTATKOB TOBapa MOTPEOUTENeM HITH
TPETHUM JIMIIOM, BO3BPATE YIUIAYEHHOW 33 TOBAp JICHE)KHOW CYyMMBI, a TaKXKe TpeOOBaHHE
O BO3MCIICHUU YOBITKOB, NMPUYUHEHHBIX IMOTPESOUTEIIO BCICACTBUE MPOJAXKHU TOBapa
HEHaJJIS)KAIIET0 KauecTBa JM0O0 MPeI0oCTaBlICHIs HeHAIeXKaIel nH(popMaIy 0 ToBape,
MOJUIeKAT  YJAOBJIETBOPEHHIO  IMPOAABLIOM  (M3TOTOBUTENEM,  YIIOJHOMOUYEHHOMH
OpraHuzaieil WIM  YINOJHOMOYCHHBIM  WHAMBHUIYAIBHBIM  IPEIIPUHUMATEIIEM,
UMIIOPTEPOM) B TEYCHHE JECATH ITHEH CO JHS MPEIbSBICHHUS COOTBETCTBYIOIIETO
TpeboBanus. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBEeTCTBEHHOCTH NPOAABLA (U3rOTOBUTEJIS,
YIIOJTHOMOYEHHOM OPraHU3alMy UM YIIOJTHOMOYEHHOI 0
HHAMBHUAYAJBLHOI0 NPEeANPUHIUMATEISA, UMIIOPTEPA) 32
MPOCPOYKY BBHINOJHEHUS TPeOOBAHUN MOTPeOuTE s (B pes.
DenepaabHOro 3akona ot 21.12.2004 N 171-P3)

1. 3a HapymieHue npenycMOTpeHHbIX cTatbsiMu 20, 21 1 22 HacTosIIero 3akoHa CpOKOB, a
TAaK)Ke 32 HEBBINOJIHEHUE (33JCPKKY BBINIOJIHEHUS) TpeOOBaHUS MOTPeOUTENs O
MPEIOCTABICHUN €My Ha IMepHo]l PEMOHTAa (3aMEHbI) aHAJIOTUYHOTO TOBapa MpOoJaBell
(M3roTOBUTEID, YIIOJIHOMOUCHHAS OPTaHU3AIMs WU YITOJTHOMOYCHHBIA WHIUBUIYyJIbHBIN
MpeaNpUHUMATENb, UMIOPTEp), JOMYCTHUBIIMM TakKhe HapyIIeHHs, YIJIauuBaeT
MOTPEOUTENI0 3a KaXABbIA JIEHb NPOCPOYKH HEYCTOWKY (IIEHI0) B pa3Mepe OJIHOTO
MPOIICHTA IIEHBI TOBapa. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensercs, UCXOAs M3 €ro LIEHbI, CyHIECTBOBABIIEH B TOM MECTE, B
KOTOPOM TpeOOBaHHE MOTPEOHUTENs JODKHO OBUIO OBITH YIOBIETBOPEHO IPOAABIIOM
(u3roroBuTEINIEM, YIIOJTHOMOYEHHOU OpraHM3alel  WiIM  YIOJIHOMOYEHHBIM
WHIWBUIYAIbHBIM — TpEANPUHUMATEIEM, HMIIOPTEpPOM), B JIeHb JTOOpPOBOJIHHOTO
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YIOBJIETBOPEHHS TAKOTO TPEOOBaHUS WM B JICHb BHIHECEHUS CyAeOHOTO peLIeHUs, eCliu
TpeboBaHuEe T0OPOBOJIBLHO YIOBIETBOPEHO HE ObUIO. (B pea. DenepalibHOrO 3aKOHA OT
21.12.2004 N 171-®3)

2. B cnmyuae HEBBITIONHEHHUS TpeOOBaHWI TOTPEOHUTENST B CPOKH, IMPETYCMOTPCHHBIC
cratbsiMu 20 - 22 HacTOALIEr0 3aKOoHa, MOTPEeOUTENb BIPaBE MO CBOEMY BBIOOpY
IIpeIbSBUTH UHBIE TPeOOBaHMsI, yCTAHOBJIEHHbIE cTaThel 18 HacTosIero 3akoHa.

Crarba 23.1. [locieacTBusi HApyIIEeHUs] POAABIIOM CPOKA
nepeaavu NpeIBapUTEIbHO OIJIAYEHHOT0 TOBapa
norpedurenio (B pea. @eaepanbHoro 3akona or 25.10.2007 N
234-®3)

1. JloroBop KyIUIM-TIPOAQXKH, MPEIyCMATPUBAIOIINN  O0OS3aHHOCTh IMOTPEOUTENS
MIpeABAPUTEIILHO OIUIATUTh TOBAp, JOJKEH COAEpkKaTh YCIOBUE O CPOKE Iepeadn ToBapa
MIOTPEOUTEIIIO.

2. B cinydae, ecnau mnponasel, NOJYYUBLIMM CyMMy IpeIBApUTENBbHON OIIaThl B
OIPEJCIEHHOM JIOTOBOPOM KYIUIU-TIPOJAXKU pPa3Mepe, He MCIOMHMI O00A3aHHOCThH I10
nepeaadye ToBapa MOTPEOUTENIO B yCTAHOBIIEHHBIN TAKUM JOIOBOPOM CPOK, IIOTPEOUTENb
10 CBOEMY BBIOODY BIIpaBe MOTPeOOBATh:

IIepeaYy OILNIAYEHHOIO TOBApa B YCTAHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpAaTa CyMMBI IIPEABAPUTEIILHON OIUIATHI TOBAPA, HE NEPEAAHHOTO ITPOIABIIOM.

HpI/I 3TOM HOTpe6I/ITCJ'II> BIIpaBC HOTpe6OBaTB TAaKXKC ITIOJIHOI'O BO3MCILICHHA Y6I>ITKOB,
MPUYNHCHHBIX ceMy BCJICACTBHUEC HapylmcHuA YCTaHOBJICHHOTI'O AOTrOBOPOM
KYIUTU-TIPOAA’KH CPOKa Iepeaadn NpeaABapUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B ciyvae HapyuieHusi yCTaHOBIEHHOTO OTOBOPOM KYIUIM-IIPOJAKU CPOKa Meperadu
IIpEe/IBAPUTEIBHO OIUIAYEHHOI'O TOBapa MOTPEOUTENI0 NPOAABEll YIUIAYMBAET €My 3a
KKIBIA JIEHb MPOCPOUYKU HEYCTOMKY (TIEHH) B pa3Mepe MOJOBHHBI MPOLIEHTa CyMMBbI
IIpeJIBapUTEIbLHON OIIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JIHS, KOTJA MO JOTOBOPY KYILTU-IPONAXKH IMeperada
TOBapa IMOTPEOUTENIO MODKHA ObUla OBITH OCYHIECTBIICHA, O THS Tepenadd ToBapa
MOTPEOUTENIO WK A0 AHS YIOBIETBOPEHHUS TpeOOBaHUs MOTpeOUTENsT O BO3BpaTe €My
MPEABAPUTENHHO YINIAYCHHOW UM CYMMBI.

CyMMa B3BICKAaHHOH MOTpeOUTENeM HEYCTOWKM (II€HM) HE MOXKET IpPEeBBILIATh CyMMY
IIpeJBapUTEIbHON OILIAThl TOBApA.

4. TpeGoBaHus TOTPeOUTENST O BO3BpATe YIIAYEHHOW 33 TOBAP CYMMBI U O TIOJHOM
BO3MEIICHUH YOBITKOB MOZJIEKAT yJOBIECTBOPEHHUIO MPOJABIIOM B TEUCHHUE JECITH THEH
CO JTHS NMPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBAHHUS.

5. TpeGoBaHus TOTPEOHTENS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTAaThH, HE
MOJUIeXKAT YAOBIETBOPEHHIO, €CIIM IIPO/IABEIl IOKAXKET, UTO HApyLIEHUE CPOKOB Iepeaun
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HOTpe6I/ITeJ'IIO npeaABapUTCIbHO OILNIQYCHHOT'O  TOBapa IMPpOU3011JIO BCICOCTBUC
HereOHOHHMOﬁ CHJIBI UJIN 110 BUHC HOTpe6I/ITCJ'IH.

Crarbi 24. Pacyersl ¢ morpeduTeieM B ciyyae NpUuoOpeTeHust
UM TOBAapPa HEHALJIeKAUEr0 Ka4ecTBa
1. HpI/I 3aMCHC TOBapa HCHAJICKAIICTO Ka4CCTBA Ha TOBAp ITON XKe MapKu (BTI/IX KC

MoJenu W (WMiaM) apTUKYJa) IepepacdyeT LEeHbl ToBapa HE MPOU3BOAUTCA. (B pen.
denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJJIEXKAIEro KadecTBa Ha TAKOW ke TOBap JIPYrod MapKu
(Momenu, apTUKyJja) B cllyyae, €CJIM 1IeHa TOBapa, IOJUIEXKAIEro 3aMEHE, HUXKE LIEHbI
TOBapa, MPEAOCTAaBICHHOIO B3aMEeH, MOTPeOUTENb JOMKEH JOIJIATUTh Pa3HUILY B I[EHAX;
B Clyyae, €cCJIM ILleHa TOBapa, IIOJUIeXkAIlEero 3aMeHe, BbIIIE IEHbl TOBapa,
MPEIOCTaBICHHOTO B3aMEH, pa3HUIla B II€HaX BhILIauMBaeTcs mnoTpedutento. llena
TOBapa, IOJUIEXKAILEr0 3aMEHE, OINpEAEseTCs Ha MOMEHT €ro 3aMeHbl, a €clld
TpeboBaHuE MOTPeOUTENs HE YIOBIETBOPEHO MPOJAABILIOM, IIeHA 3aMEHSIEMOT0 ToBapa U
L[EHa IEepeAaBacéMOro B3aMEH TOBapa OIPENEISAIOTCS HAa MOMEHT BBIHECEHMS CYJIOM
pelieHus o 3ameHe ToBapa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnywae mpenbsBieHus moTpedOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH
MOKYITHOW IIEHBI TOBapa B PacyueT NMPUHHMAETCS IIeHa TOBapa HA MOMEHT NPEIbSIBICHUS
norpeduteneM TpeboBaHUSA 00 yLEHKE WIH, €CIM OHO JOOPOBOJIBHO HE YOBIETBOPEHO,
Ha MOMEHT BBIHECECHHUS CYJOM PELICHUS O COpPa3MEPHOM YMEHBIIECHHU TOKYITHON IIEHBI.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

4. Ilpu BO3BpaTe TOBapa HEHAJUIEXKAIIEro KadecTBa IMOTPEOHTENb BIIpaBe TPeOOBATH
BO3MEIIICHHS Pa3HHUIBI MEXIy IIEHOW TOBapa, YCTAHOBICHHOW JIOTOBOPOM, M LIEHON
COOTBETCTBYIOIIETO TOBapa HAa MOMEHT JOOPOBOJBHOTO Y/IOBJIETBOPEHHUS TaKOIo
TpeOOBaHMsI WM, eciHu TpeOoBaHHE JOOPOBOJILHO HE YIOBJIECTBOPEHO, HAa MOMEHT
BbIHECEHUS CyloM peuleHus. (B pea. PeaepanbHbXx 3akoHOB 0T 17.12.99 N 212-P3, or
21.12.2004 N 171-®3)

5. B ciywyae BO3Bpara TOBapa HEHAJIEKAUIErO0 KadyeCTBa, MPOAAHHOTO B KPEIUT,
MOTPEOUTENI0 BO3BpAIllACTCsl yIUIAYeHHas 3a TOBap JCHEXKHAs cymMMa B pa3Mmepe
MOTAlIEHHOI'0 KO JIHIO BO3BpaTa yKa3aHHOI'O TOBapa KPEAWTa, a TaKKe BO3MEILAETCs
mIaTa 3a mOpeaocTaBiieHue kpeauTa. (B pea. dDeaepanbHoro 3akoHa or 21.12.2004 N
171-®3)

6. B ciryuae Bo3BpaTa TOBapa HEHAJUIEKAIETO Ka4eCTBa, IPHOOPETECHHOTO MOTPEOUTENIEM
3a CYeT MOTPEOUTENBCKOTO KpenuTa (3aiiMa), mpojiaBel] 00s13aH BO3BPATUTh TIOTPEOUTEITIO
VIUIAYCHHYI0 32 TOBap JCHOXKHYID CyMMY, a TakKe BO3MECTHTH YILJIauCHHBIC
MOTPEOUTENIEM TPOICHThI M HMHBIC TUIATEXKH IO JOTOBOPY IMOTPEOUTENBCKOTO KpEIuTa
(3aiima). (B pen. DenepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

Crarb4 25. IIpaBo norpeduTesisi Ha 00MEH TOBapa
Ha/JIeKallero Kauecraa
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1. ITorpebuTenp BpaBe 0OMEHSTh HEMPOAOBOILCTBEHHBIN TOBAp HAJIJISKAIIIETO KaueCTBa
Ha aHAJOTMYHBII TOBap y MpPOAABIA, Y KOTOPOrO 3TOT TOBap ObLT MpUOOPETEH, eciu
YKa3aHHBII TOBap HE mojomen mo Gopme, rabapuraM, GacoHy, paclBEeTKe, pa3Mepy WIH
KoMmIutekTauu. (B pea. @enepanpHoro 3akoHa oT 17.12.99 N 212-03)

HOTpe6I/ITeHB HMCCT IIPpaBO Ha obOMeH HCIIPOAOBOJBLCTBCHHOI'O TOBapa HAJICKAIIICTO
Ka4y€CTBa B TCUCHHUEC YCThIpHaAaTHU I[Heﬁ, HC CHMUTaA OAHA €ro IMOKYIIKH.

OOMeH HemNpoIOBOJILCTBEHHOTO TOBapa HAJJISKAIET0 KavyecTBa IPOBOJIUTCS, €CIIH
VKa3aHHBI TOBap HE OBUT B yINOTPEOJICHHWH, COXPAaHEHBI €ro TOBAPHBIM BHJI,
MOTPEeOUTETLCKIE CBOMCTBA, MJIOMOBI, (JaOpUUHBIC SIPIBIKH, a TAKXKE UMEETCS TOBAPHBII
YeK WM KaCcCOBBIM 4YEK JMOO WHOM MOATBEPXKIAIOIIMKA OIJIaTy yKa3aHHOTO ToBapa
nokyMeHT. OTCYTCTBUE Yy MOTPEOUTENS TOBAPHOTO YeKa MIIM KACCOBOTO YeKa JIM00 MHOTO
MOATBEPKIAAIOUIETO OIIaTy TOBapa JOKyMEHTAa HE JIMIIAET €ro BO3MOXKHOCTU CChUIATHCS
Ha CBHUJIETEIbCKHE MMOKa3aHus. (B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

IlepeuyeHb TOBapOB, HE MOJJICKALIMX OOMEHY IO OCHOBaHMSAM, YKa3aHHBIM B HACTOSILEH
craTtbe, yreepxkaaercs IIpasurensctBom Poccniickon @enepannm.

2. B ciydae, eciiu aHaJOTMYHBIA TOBAap OTCYTCTBYET B IpOJake Ha JIeHb OOpalleHus
noTpeOUTENsT K MPOAABILY, MOTPEOUTENb BIpPaBe OTKA3aThCsS OT HMCIIOMHEHHS JIOTOBOPA
KYIUTU-TIPOAAXH U NMOTpeOOBaTh BO3BparTa yIJIAuYCHHOH 3a yKa3aHHBIA TOBap ACHEXKHOMH
cymmbl. TpebGoBanue mnorpeOutens O BO3BpaTe YIUIAUEHHOM 3a YKa3aHHBIM TOBap
JICHE)KHOM CyMMBI IOJJIEKUT YIOBIETBOPEHHUIO B TEUEHUE TPEX IHEH CO JIHSA BO3Bpara
YKa3aHHOTI'O TOBapa.

[To cornmameHunio MOTPeOUTEINS C MPOJAABIIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH
Opy  TOCTYIUIBHMM  aHAJIOTMYHOrO ToBapa B  mpomaxy. llpomaBen  oOsi3an
HE3aMEIUTEIBHO COOOMIMTH MOTPEOUTENI0 O TMOCTYIUIGHWH aHAJOTHYHOTO TOBapa B
npoaaxy. (B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarbi 26. - YTpaTuiaa cuiy. (B pea. @eaepaabHOro 3aK0Ha 0T
25.10.2007 N 234-D3)

Crarbs 26.1. IlucTaHuMOHHBIN CIIOCO0 NMPOAaXKu TOBapa (B pe.
DenepaabHoro 3akona ot 21.12.2004 N 171-P3)

1. JloroBop pO3HWUYHOH KYIUIU-TIPOJJAKH MOXKET OBITh 3aKJIIOUYCH HA OCHOBAHUU
O3HAKOMJICHHS TOTPEOUTENII C MPEIJIOKCHHBIM TIPOJABIIOM OIKMCAaHWEM TOBapa
MOCPEJICTBOM ~ KaTaJIOTOB, IPOCIEKTOB, OYKJIETOB, (OTOCHUMKOB, CPEICTB CBSI3U
(TeTEeBU3MOHHOM, TIOYTOBOM, PAJMOCBS3M W JPYTUX) WIU HHBIMH HCKJIIOYAIONUMU
BO3MOXXHOCTh HEIOCPEJCTBEHHOTO O3HAKOMJICHUS TOTPEOUTENsT C TOBapoM JHOO
00pa3ioM ToBapa IMpH 3aKIIFOYEHUH TAKOTO JIOTOBOPa (AMCTAHIIMOHHBIN CIIOCO0 MPOAaXH
ToBapa) cnocobamu. (B pea. PeaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBuoM 10 3aKIIOYEHHs JIOTOBOpPA JOJDKHA OBITH MPEAOCTABJICHA MOTPEOHTEINIO
nHpopmarus 00 OCHOBHBIX TOTPEOUTEIBCKHUX CBOMCTBAaxX ToBapa, 00 aapece (MecTte
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HAXOXIICHUs) TIPOJABIlA, O MECTE H3TOTOBJICHUS TOBapa, O TWOJIHOM (UPMEHHOM
HAUMEHOBAaHMU (HAMMEHOBAaHUM) MpPOAaBla (M3TOTOBUTENS), O IIEHE U OO0 YCIOBHSX
npuoOpEeTEeHUsI TOBapa, O €ro JOCTAaBKE, CPOKE CIYKOBI, CPOKE TOAHOCTH M TaPAaHTUHHOM
CPOKE, O TIOpS/IKEe OIUIaThl TOBapa, a TaKKe O CPOKE, B TEYCHHUE KOTOPOTO JCHCTBYET
MPEUIOKEHNE O 3aKIIOUYECHUH JI0TOBOPA.

3. IlorpeOuTento B MOMEHT JOCTAaBKH TOBapa JOJDKHA OBITh B NMHCHMEHHOH (opme
npepocTaBieHa MHGOpPMAIMS O TOBape, NMPeIyCMOTpeHHas craTbeid 10 HacTosmIero
3akoHa, a TaKKe NPETyCMOTPEHHAas NYHKTOM 4 HACTOSIIEH cTaThbu HHQPOpPMAIUS O
HOPSIZIKE U CPOKaxX BO3BpaTa TOBapa.

4. IloTrpeOuTenb BIpaBe OTKA3aThCs OT TOBapa B JK000E BpeMs JI0 €ro nepeaayu, a nocie
nepegady ToBapa - B TeUCHHE CEMHU JHEH.

B cnyuae, ecnu uHbopManus 0 MOpsAIKEe W CPOKAaX BO3BpaTa TOBapa HaAJIEXKAIEro
KayecTBa He ObLIa MpeaocTaBicHAa B MUCbMEHHOM (hOpME€ B MOMEHT JOCTAaBKH TOBapa,
MOTpeOUTENs BIpaBE OTKa3aThCsl OT TOBapa B TEUEHUE TPEX MeECALeB C MOMEHTa
nepegadu ToBapa.

BozBpar ToBapa Haayexallero KadecTBa BO3MOXEH B ClIydae, €CJIM COXPaHEHbl €ro
TOBApHBIN BUJI, TOTPEOUTEIBCKUE CBOMCTBA, & TAKXKE TOKYMEHT, TOATBEP)KIAOMNN (hakT
U YyCIOBHS TOKYNKH YyKa3aHHOro ToBapa. OTcyTcTBHE y MOTpeOuTeNs JOKYMEHTa,
MOJTBEPXKIAIOIIEro (hakT M YCIOBUS TOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXHOCTH
CChUIAThCS HA JIpyTHeE J10Ka3aTeabCTBa IpUoOpeTeH s ToBapa y JaHHOTO POAABLa.

[TorpeOuTens He BIpaBe OTKa3aThCsl OT TOBapa HAJUIEKAILEr0 KayecTBa, MMEIOIIEro
WH/IMBUTyaJIbHO-OTIPE/ICTICHHBIE CBOWMCTBA, €CIM YKAa3aHHBIA TOBap MOXKET OBITH
HCIOJIb30BaH UCKIIIOUUTENBHO IPUOOPETAIOLINM €ro MOTpeduTeIeM.

IIpu orkaze moTpebuTeNs OT TOBapa MPOJABEll JOHKEH BO3BPAaTUTh €My JCHEXKHYIO
CyMMY, YIUIQU€HHYIO IOTpPEeOUTEIEM 0 JOrOBOPY, 3a UCKIIOUCHUEM PAcXO0J0B IpoJaBla
Ha JIOCTaBKy OT IOTPEOUTEINs BO3BPALICHHOIO TOBapa, HE IO3JHEE 4YEM 4epe3 JECSTh
JHEW co AHS NPeabsABICHUs NOTPEOUTEIEM COOTBETCTBYIOLIETO TpeOOBaHUS.

5. IocnencTBus MpoOIaXKu TOBapa HEHAJIS)KAIIIETO KayeCcTBa JTUCTAHIIMOHHBIM CIIOCOOOM
MPOJIa’KM TOBApa YCTAHOBJICHBI TMOJIOKCHUSIMHU, MPETyCMOTPEHHBIMU CTaThsiMu 18 - 24
HACTOSIIETO 3aKOHA.

Crarbs 26.2. [IpaBuiia npogaxku oTae1bHbIX BUI0B TOBApPOB (B
pen. ®egepaabHoro 3akona ot 18.07.2011 N 242-d3)

[IpaBuna mponaku OTAENbHBIX BHMJIOB TOBAapOB YCTaHaBiIMBaioTCsA IIpaBUTENHCTBOM
Poccuiickon ®enepanun.

I'nasa III. 3amuTa npaB norpeduTe/ e MPU BHINOJHEHUH
padoT (OKa3aHHMHU yCJIyT)
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Crarbsa 27. Cpoku BbINOJHEHHUS pad0T (0Ka3aHUA yCJIYyT)

1. UcnomauTenb 00s3aH OCYIIECTBUTH BBITIOJHEHHE PAaOOThI (OKa3aHUE YCIYTH) B CPOK,
YCTAaHOBJICHHBI TMpaBWJIAMHU BBIMOJIHEHUS OTAETBHBIX BHAOB paboT (OKa3zaHUs
OTICILHBIX BUJOB YCJIYT) WJIM JIOTOBOPOM O BBIIOJHEHHWH paboT (okazaHuu yciyr). B
JIOTOBOPE O BBIMOJHEHUH PA0OT (OKa3aHWU YCIYT) MOXKET IPelycMaTpUBaThCS CPOK
BBITIOJTHEHHSI pa0OThl (OKa3aHWs yCIyrd), €CIIM YKa3aHHBIMH TIpaBUJIaMH OH HE
MpEeIyCMOTPEH, a Takke CpPOK MEHbIIEH MPONOKUTENBHOCTH, YeM  CpOK,
YCTAHOBJICHHBIM YKa3aHHBIMH MPABHIIAMH.

2. Cpok BbIIOJHEHHS paOOTBHl (OKa3aHUsA YCIYTM) MOMKET OINpeAeNsaThCs JaTou
(mepuo1om), K KOTOPOii JOHKHO OBITh 3aKOHUEHO BBITIOTHEHUE paOOThI (OKa3aHUE YCIYTH)
K (1) 1aToi (mepuoaoM), K KOTOPO MCIOJHUTEND JOKEH IPUCTYIUTD K BBIITOJIHEHUIO
paboTsl (okazanuro yciayru). (B pea. @eaepanbHoro 3akona ot 17.12.99 N 212-P3)

3. B ciyudae, ecnu BbIOJIHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYLIECTBIISETCS [0 YacTsIM
(mocTaBKa TEPHOTUYECKOM I€4aTH, TEXHUYECKOe OOCIYy)XMBaHHE) B TEUYECHHE CpOKa
JEWCTBUSL  JOTOBOpa O  BBHINOJHEHHWH  paboT  (OKa3aHWHM  YCIIYT),  JIOJKHBI
IpeyCMaTpUBaThCs COOTBETCTBYIOIIME CPOKU (NEPHO/BI) BBHIMOJHEHUS TaKUX pPadoOT
(OoKazaHus yCiIyr).

[To cormameHWio CTOPOH B JOTOBOPE MOTYT OBITH MTPETYCMOTPEHBI TaKKe CPOKH
3aBepIICHHS] OTACIBHBIX O3TaloB paboThl  (IPOMEXKYTOYHbIE CpOKH). (B  pel.
®enepanpHoro 3akoHa oT 17.12.99 N 212-03)

Cratps 28. [locaencreusi HApynIeHUs UCHOJHHUTEIEM CPOKOB
BbINIOJIHEHU S Pa00T (OKA3aHUA YCJIYT)

1. Ecniyu ucniosHUTENh HApyLIUJI CPOKHU BBIMOJIHEHUS paboThl (OKa3aHUs YCIYT'H) - CPOKHU
Hayasa W (WIM) OKOHYAHHS BBIOJHEHUs palboThl (OKazaHHUs YyCiuyrn) W (W)
IIPOMEKYTOUYHbIE CPOKHM BBINOJIHEHHs] Pa0OThl (OKa3aHMsA YCIYyTrM) WIH BO BpeMms
BBITIOJIHEHHUST Pa0OTHl (OKa3aHWsA YCIYTH) CTaJO OYEBHIHBIM, YTO OHAa HeE Oyner
BBINOJIHEHA B CPOK, MOTpeOuTENns MO0 CBoeMy BbIOOpY BrpaBe: (B pen. degepalibHbIX
3ak0oHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh HMCIIOJHUTEIIO HOBBIA CpokK; (B pen. PexepanpHoro 3akona or 17.12.99 N
212-®3)

MIOPYYUTh BBIIOJHEHHE pabOThl (OKa3aHUE YCIIYTHU) TPETHUM JIMLAM 3a PasyMHYIO LIEHY
WIA BBIOJHUTH €€ CBOMMM CHJIAMH U TNOTpeOOBaTb OT MCIOJHUTENIS BO3MEILEHUS
[TIOHECEHHBIX PacX0/IOB;

noTpeOoBaTh YMEHBIICHHUS [ICHBI 32 BBHITIOJTHEHUE pabO0ThI (OKa3aHUE YCIIYyTH);

OTKa3aThCsl OT MCIIOJHEHHS IOTOBOPA O BBHITIOJHEHUHU Pa0OThI (OKa3aHUU yCIayrH). (B peil.
®denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpebuTtens BrpaBe MOTPeOOBATH TAKKE ITOJTHOTO BO3MEIICHUS YOBITKOB, IPUYHMHEHHBIX
€My B CBSI3U C HApYUIEHHEM CPOKOB BBHIMOJIHEHHsI PaOOThI (OKa3aHUS yCIIyTrH). YOBITKH
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BO3MCIIAIOTCS B CPOKH, YCTAHOBJICHHBIC JUISi YIOBIETBOPCHHUS COOTBETCTBYIOIIMX
TpeboBanuit morpedutens. (B pen. PeaepanbpHoro 3akona ot 17.12.99 N 212-P3)

2. Ha3naueHHble MOTpEeOUTENIEM HOBbIE CPOKU BBITIONHEHUS pabOThl (OKa3aHUS YCIyTH)
YKa3bIBaIOTCS B JOTOBOPE O BBHINIOJHEHUM palOThl (OKa3aHWHM yciyru). (B pen.
denepanbHOTro 3aKkoHa OT 17.12.99 N 212-D3)

B ciyyae mpocpouku HOBBIX CPOKOB IOTPEOUTENb BIPABE MPEABSIBUTH HCIIOIHUTEIIO
MHbIE TPeOOBaHUs, YCTAaHOBJIEHHbIE IYHKTOM 1 HacTosIIeH CTaThu.

3. Llena BoInoMHEHHOW pabOThl (OKAa3aHHOHM YCIYrH), BO3BpallaecMasi MOTPEOUTENIO MpU
OTKa3€ OT MCIOJHEHMs JI0rOBOpa O BBIIIOJHEHUU padOThl (OKa3aHUM YCIyTH), a TaKkKe
yYUTHIBa€Masi MPU YMEHBUICHUH II€HbI BBIMOJIHEHHON paboThl (OKa3aHHOM YCIYTH),
OTIPENENSIETCS B COOTBETCTBUM C MyHKTaMu 3, 4 u 5 crarbu 24 Hacrosmiero 3akoHa. (B
pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpn oTKa3e OT WCIIOJIHEHHs JOTOBOPA O BBIMOJIHEHUH DPA0OTHI (OKa3aHWM YCIYTH)
UCIIOJIHUTENIb HE BIpaBe TpeOOBaThb BO3MEIIEHUS CBOUX 3arpar, IPOM3BEIECHHBIX B
IIpoLIecCe BBINOIHEHUsI pa0dOThl (OKa3aHUsl yCIYru), a TAK)Ke IIaThl 3@ BBINOJIHEHHYIO
paboTy (OKa3aHHYIO YCIYTy), 32 HMCKJIIOYEHUEM Cilydas, €CId IMOTpeOuTeNb MPUHSII
BBIIIOJTHEHHYIO paboTy (0Ka3aHHYI0 ycayry). (B pea. denepanbHbix 3akoHOB 0T 17.12.99
N 212-@3, o1 21.12.2004 N 171-P3)

Ao63arr - Uckmtouen. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-P3)

5. B cinyuae HapylieHHs yCTAaHOBJIECHHBIX CPOKOB BBIIIOJIHEHUS PA0OTHI (OKa3aHUs YCIIYTH)
WM Ha3HAuYeHHBIX MOTpeOuTerIeM Ha OCHOBAHUHM NMYHKTAa | HACTOAIIEH CTaTbU HOBBIX
CPOKOB HCIIOJHHTENb YIJIAYMBACT IMOTPEOUTENI0 332 KaXKIbIA JeHb (4ac, €cld CpOK
OTpe/ieNieH B 4Yacax) MPOCPOUYKHU HEYCTOWKY (TIEHI0) B pa3Mepe TpeX IMPOLIEHTOB ILIEHBI
BBITIOJIHEHHS paOOTHl (OKa3aHUsl YCIYTH), a €CIU IIeHa BBIOJHEHUsT paboThl (OKa3aHUs
yCIyTH) JOTOBOPOM O BBIMOJHEHHWU Pa0OT (OKa3aHUU YCIYT) HE OmperelieHa - oOmiei
IIEHBI 3aKa3a. JIoroBOpOM O BBIITOJHEHUHU PadOT (OKAa3aHUU YCIIYT) MEXAY MOTpeOUuTeNneM
Y UCIIOJTHUTENIEM MOXKET OBITh YyCTaHOBJIEH OoJiee BHICOKHIT pa3Mep HeycTOWKH (TieHH). (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-P3)

Heyctolika (meHs) 3a HapylIeHHE CpPOKOB Hadalla BBINOJHEHUS pabOThl (OKa3aHHs
yCIyTH), €€ dTarna B3bICKUBACTCS 3a Ka)/blil JIeHb (Yac, €Clii CPOK OMpEe/esieH B yacax)
IIPOCPOYKHU BIUIOThH /10 Hadajla BBIOJIHEHUS pabOThl (OKa3aHUs YCIYT'H), €€ 3Tana Wiu
MpeIbsBICHUs MOTpeOuTeeM TpeOOBaHUM, MPEIyCMOTPEHHBIX MyHKTOM | HacTtosiel
cratbu. (B pen. enepanbpHoro 3akona ot 17.12.99 N 212-D3)

Heyctoiika (meHs1) 3a HapylleHHE CPOKOB OKOHYAHUS BBIINOJHEHHUs paboThl (OKa3aHUs
yCIIyTH), €€ dTana B3bICKUBAETCS 3a KaXKAbIH JE€Hb (4ac, €CIM CPOK OINpPENEsIeH B yacax)
IIPOCPOYKHU BIUIOTH JJO OKOHYAHUsI BBIIIOJIHEHUS paObOThI (OKa3aHUs YCIIyTH), ee 3Tarna Win
NPEIbIBICHNUS MOTpeOuTeNIeM TpeOOBaHMIA, MPEAYCMOTPEHHBIX IMYHKTOM | HacTosimei
ctarbu. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

CyMMma B3BICKAaHHOM MOTpeOuTeNleM HEYCTOWKM (II€HH) HE MOXET IpEBBINIATh LIEHY
OT/ICJIFHOTO BHJIa BBINOJHEHHS paboThl (OKa3aHWs YCIyr'W) WIM OONIyI0 ILIEHy 3aKasa,
€CJIM 1IeHA BBIMOJIHEHUS OTJEJIBbHOrO BUAa padoThl (OKa3aHMs YCIYr'HM) HE OIpenesieHa
JIOTOBOPOM O BBINOJHEHUU PA0OTHI (OKAa3aHUU YCIYTH).
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Pasmep HeycToliku (T€HH) OMpeAeNseTcs, HCXOAsS M3 LEHbl BBINOJHEHUS pPabOTHI
(oKa3aHMs YCIYTH), a €ClU yKa3aHHas IleHa He OIpe/esieHa, MCXOAs U3 OOMIeH LIEeHbI
3aKa3a, CyIIECTBOBABIIEH B TOM MeCTE, B KOTOPOM TpeOOBaHWE MOTPEOHUTENS TOIHKHO
ObUIO OBITH YAOBJIETBOPEHO HCIIOIHUTENEM B J€Hb JOOPOBOJILHOTO YIOBIETBOPEHHS
TAKOro TpeOOBaHMS WM B JICHb BBIHECEHHUS CYIEOHOTO pelleHHs, eciu TpeboBaHHE
noTpedurens 100pOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi NOTpeOMTENs, yCTAHOBJICHHBIE IYHKTOM | Hacrosmiedl craTtbu, He
HOAJIEKAT YHAOBICTBOPEHHIO, €CJIM HCIOJHUTENb JIOKAXKET, YTO HapylICHHE CpPOKOB
BBITIOJTHEHUS PaOOTHI (OKa3aHMs YCIYT'H) MPOU3O0LLIO BCIESICTBAE HEMPEOJOTHMMON CHIIBI
WM 110 BUHE noTpebuTtens. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Crarbs 29. [IpaBa norpeOuTesiss Npy 00HAPYKEHUU
HEI0CTATKOB BBINOJIHECHHON PadoThl (0KA3aHHOM YCJIYI'H)

1. TloTpeOuTenp mpu OOHAPY)KCHHH HEIOCTATKOB BBIMIOJHCHHON pPaOOTHI (OKa3aHHOU
yCIyTy) BIOPaBe M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHEHHS HEIOCTATKOB BHIIMTOJIHEHHON paboThI (OKa3aHHOH yCIyTH);
COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI BHITOJTHEHHON PaOOThI (OKa3aHHOM yCIIYTH);

0€3BO3ME3THOTO M3TOTOBJIEHUS JIPYro BeIlM M3 OJHOPOIAHOTO Marepuajna Takoro xe
KauecTBa WJIM IOBTOPHOTO BBIMOJHEHUsT paboThl. [Ipum 3TOM morpedutens o0s3aH
BO3BPATUTH PaHEe NEPEIAHHYIO0 EMY UCIIOJIHUTEIIEM BEllb;

BO3MEILIEHUSI TIOHECEHHBIX MM PAacXoJl0OB IO YCTPAaHEHUIO HEIOCTATKOB BBINOJIHEHHOM
paboThI (OKa3aHHOW YCIYTH) CBOMMH CHIJIAMHU WJIH TPETHUMHU JIUIIAMH.

VYnoBierBopeHue TpeboBaHUN MOTpeOUTENs 0 0€3BO3ME3THOM YCTPAHEHUH HEAOCTATKOB,
00 W3TOTOBIICHWU IPYro BEIIM HJIX O TIOBTOPHOM BBIIOJIHEHUU PabOTHI (OKa3aHUU
yCIyTi) HE OCBOOOXKIAeT MCIOIHUTENs OT OTBETCTBEHHOCTH B (OpME HEYCTOHKU 3a
HapylIeHWe CpoKa OKOHYAHHS BBIMOJHEHUs pPaboThl (OKazaHWs Yyciayru). (B pen.
®denepanbHOro 3akoHa OT 17.12.99 N 212-D3)

[TorpeOuTens BIpaBe OTKa3aThbCs OT HWCIOJIHEHHUS JOTOBOpA O BBIMOJHCHHH PaOOTHI
(okazaHMM yCIyrd) ¥ TOTPeOOBaTh TOJTHOTO BO3MEIICHHSI YOBITKOB, €CIH B
YCTAQHOBJICHHBIH yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKUA BBIMOJHEHHON paboThI
(OKa3aHHOW YCIYrHM) HE YCTpPaHCHBI HWCIONHHUTENEM. [loTpeOuTens Takke BIpaBe
OTKa3aThCs OT MCIIOJHEHHS JIOTOBOPA O BBINIOJHEHUU PAa0OTHI (OKa3aHWU YCIYTH), €CIIH
UM OOHApYKEHBI CYIIIECTBEHHBIC HEJOCTATKU BBHITIOJTHEHHON PaboThI (OKa3aHHOU YCITYTH)
WIH MHBIE CYIICCTBCHHBIC OTCTYIUICHHUS OT YCIIOBHI J0roBopa. (B pen. demepanbHOro
3akoHa ot 21.12.2004 N 171-®3)

[TorpeOuTens BrpaBe NOTpeOOBATh TAKXkKe MOTHOIO BO3MEILEHHS YOBITKOB, TPUYMHEHHBIX
€My B CBSI3M C HEIOCTAaTKaMH BBIIIOJHEHHOW paboThl (OKa3aHHOW yCIyru). YOBITKH
BO3MEILAIOTCSI B CPOKH, YCTAHOBJIEHHBIE JMJIS YIOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBaHUM NOTPEOUTENS.
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2. lleHa BBINOJHEHHON paboOTHI (OKAa3aHHOW yCIyru), BO3BpallaeMasi moTpeOuTeNnto npu
OTKa3e OT MCIOJIHEHHS IOTOBOpa O BBIMOJHEHUU pabOThl (OKa3aHUH YCIYTH), a TaKkKe
YUWUThIBa€Masi MpPU YMEHBLIEHUU II€Hbl BBIMOJIHEHHON paboThl (OKa3aHHON YCIIyIH),
OTIpe/IeNIsieTCsl B COOTBETCTBUU C MyHKTamMu 3, 4 u 5 ctatbu 24 Hactosmiero 3akoHa. (B
pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHwus, CBA3aHHBIE C HEJOCTATKAMH BBITIOJHEHHOW pabOTHI (OKa3aHHOM YCIIyTH),
MOTYT OBITH MPEABSBICHBI NPH MPUHATUU BBINOIHEHHOW paboThl (OKa3aHHOHM yCIyrn)
WIM B XOAC BHINOTHCHHS paboThl (OKa3aHWs YCIyTH) Ju00, €CIU HEBO3MOXKHO
OOHApY>KUTh HEIOCTATKH TPH NMPHHATHH BBIMOJHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH), B
TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[Torpebutens BhOpaBe MNPEABABIATh, TpeOOBaHUS, CBSA3aHHBIE C HEJOCTAaTKaMU
BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIYTH), €CJIHM OHHM OOHapyXEHbl B TEUCHHUE
rapaHTUIHOTO CPOKa, a MPHU €ro OTCYTCTBUU B pa3syMHBIN CPOK, B Mpeenax JIByX JIET CO
JTHSI TIPUHATUS BBIMOJHEHHON paOoThl (OKa3aHHOW YCIYrd) WU MATH JIET B OTHOIICHUH
HEJOCTAaTKOB B CTPOCHMM U WHOM HEIBMKHUMOM uMymiecTBe. (B pen. deaepanbHOro
3akoHa oT 17.12.99 N 212-®3)

4. VcnomHUTENb OTBEYAET 32 HEJOCTATKH padoThl (YCIIyTH), Ha KOTOPYIO HE YCTAHOBIIEH
rapaHTHHHBIA CPOK, €CIIM TOTPEOUTENH TOKAXKET, YTO OHM BO3HUKIIN JI0 €€ MPUHATHS UM
HJIK 110 IpUYrHaM, BOSHHUKIIUM OO 3TOT'O MOMCHTA.

B orHomenum paboThl (yCIyru), Ha KOTOPYIO YCTAHOBJEH TapaHTHHHBIA CpOK,
UCIIOJIHUTENb OTBEYAET 3a €€ HEIOCTATKHU, €CJIM HE JOKAXET, YTO OHM BO3HHUKIM IOCIE
OpUHATHS PaboThl (YCIAyru) MOTpeOUTeNeM BCIEACTBUE HApyIIEHUS WM IIPaBHI
UCIOJIb30BAaHUSl  pe3yibTara paboTbl  (yciayru), JEHCTBUM TpPeTbUX JUL  WIK
HEenpeoaoIuMoil cuibl. (B pea. @eaepanbHoro 3akona ot 17.12.99 N 212-D3)

5. B caydasx, korga NpeIxyCMOTPEHHBIA JOTOBOPOM TAPAHTUHHBIA CPOK COCTaBIISET
MeHee JIBYX JIeT (IISITH JIET Ha HEJBM)KUMOE UMYIIECTBO) U HEAOCTATKH paboThI (YCIyTH)
OoOHapy>KeHbI MOTPEOUTENEM M0 MCTEUCHUU TapaHTHIHOTO CpoKa, HO B Mpeenax IBYX
ner (MATH JIeT Ha HEJBW)KMMOE HWMYIIECTBO), NOTPEOMTENh BIIpaBe MPEIbSIBUTH
TpeboBaHus, MPEAYCMOTPEHHBIC MyHKTOM | HACTOAIICH CTaThH, €CIU JOKAKET, UTO TAKHE
HEJ0CTaTKN BO3HUKIIU J10 MIPUHITHUSI UM pe3yibraTa paboThl (YCIyru) WM MO0 NPUYHHAM,
BO3HUKIIIUM JI0 3TOr0 MOMeHTa. (B pen. DenepanpHoro 3akoHa oT 17.12.99 N 212-03)

6. B cimyuyae BBIABIIEHUS CYILIECTBEHHBIX HEIOCTAaTKOB paboOThl (YCIyru) MOTpeOUTEH
BIIpaBE TMPEIbSIBUTH HUCIOIHUTEN0 TpeOoBaHHE O OE3BO3ME3THOM YCTPaHEHUU
HEIOCTATKOB, €CJIM JIOKAKET, YTO HEIOCTATKA BO3ZHUKIM JI0 NMPHUHATHS UM pe3ysbTara
paboThl (yCIyru) Wiu MO MPUYMHAM, BO3HUKIIKUM JI0 3TOTO MOMEHTa. JTo TpeOoBaHHE
MOYET OBITh MPEIBSIBICHO, €CIIM TAKHE HEOCTATKU OOHAPY)KEHBI 10 UCTEYCHUH JIBYX JIET
(msITM 7IeT B OTHOIIEGHWU HEIBIKMMOTO HMYILIECTBA) CO JHS MPUHATHS pe3yabrara
paboThI (yCIIyTH), HO B TIPEeNiax YCTAHOBICHHOTO HA Pe3yJIbTaT padoThl (YCIyru) CpoKa
CIIy’)KObl WJIM B TEYEHHUE JIeCATHU JIeT CO JHS MPUHATUS pe3ylbTara paldoThl (yCIyru)
noTpeduTeneM, €ciu CpoK CIyxObl He ycTaHoBieH. Ecim panHoe TpeOoBaHue He
YIOBJIETBOPEHO B T€UYEHHUE JBAALIATH THEH CO JAHS €ro MPEabsIBICHUS MOTPEOUTENEM HIIN
OOHapyXCHHBII HEJJOCTATOK SIBIISIETCS] HEYCTPAaHUMBIM, TOTPEOUTEIH 110 CBOEMY BEIOOpY
BIIpaBe TpeboBath: (B ped. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)
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COOTBETCTBYIOIIETO YMEHBILIECHHSI LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEILICHUSI TIOHECEHHBIX MM PAacXOJI0OB IO YCTPAaHEHHUIO HEIOCTATKOB BBIMOJHEHHOMN
paboThl (OKa3aHHOW YCIYTH) CBOMMU CHIJIAMHU WJIM TPETHbUMH JIUIAMH;

OTKa3a OT WCIOJIHCHHUS JOTOBOpa O BBINOJHEHUU pPabOThl (OKa3aHWU YCIYTH) |
BO3MeIleHHsT YOBITKOB. (B pea. DenmepaibHbIX 3akoHOB OT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

Crarba 30. Cpoku yCTpaHeHUS HEOCTATKOB BbINOJIHECHHOM
padoThI (OKA3aHHOM YCJIYIH)
Henocratku paboTsl (yCIyru) MOJDKHBI OBITH YCTPAHEHBI UCIIOIHHUTEIEM B Pa3syMHBIN

CpPOK, Ha3Ha4YeHHBIM moTpeduTeneMm. (B pexn. PenepanbHoro 3akoHa or 17.12.99 N
212-03)

A63ar - Uckmtouen. (B pen. enepanbpHoro 3akona oT 17.12.99 N 212-D3)

Ha3naueHHblii notpebuTteneM Cpok YCTpaHEHHs] HEJOCTAaTKOB TOBapa YKa3bIBaeTCs B
JIOTOBOpPE HJIM B HMHOM IIOJANUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHHH,
HalpaBlIeHHOM noTpebuteneM wucnonHuteno. (B pen. denepanbHoro 3akoHa OT
25.10.2007 N 234-®3)

3a HapyllleHHe NPeayCMOTPEHHBIX HACTOAIIEH CTaTbell CPOKOB YCTPAHEHUS HEJIOCTATKOB
BBINOJIHEHHOM Pa0OThl (OKa3aHHOHN YCIyI'M) MCHOJIHUTENb YIUIAUMBAeT MOTPEOUTENIO 3a
KaKIbIH JI€Hb MPOCPOUYKU HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK MCUUCIEHUS KOTOPOH
OIIPENEIAIOTCS B COOTBETCTBUH C IYHKTOM S5 CTaTbH 28 HACTOALIETO 3aKOHA.

B cnywae HapymieHus yKa3aHHBIX CpPOKOB IIOTpeOWTENb BIpPaBE IPEIbSBUTH
UCIIOJIHUTEIII0 HMHBbIC TpPeOOBaHMS, IMPEIyCMOTPCHHbIC NyHKTamMu 1 u 4 crathu 29
Hacrosiero 3akona. (B pea. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarba 31. Cpoku y10BJIETBOPEHHUS OTAEIbHBIX TPEOOBAHU I
norpeouTesst

1. TpeboBanms moTpeduTenss 00 YMEHBIIEHHWH IIEHBI 3a BBHINOJHEHHYIO paboTy
(OKa3aHHYIO yCHyry), O BO3MELIEHUH paCXOIOB IO YCTPaHEHHIO HEIOCTaTKOB
BBITIOJIHEHHOW paloThl (OKa3aHHOM YCIYrd) CBOMMH CUJIAMU WJIM TPETHUMH JUIAMU, a
TaKke O BO3BpaTe YIUIAYEHHOH 3a paboTy (yciyry) IEHEKHOW CYMMbI U BO3MEIICHUH
YOBITKOB, TPHYUHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHCHUS JOTOBOPA, TIPEIYCMOTPEHHBIC
nyHkToM 1 crateu 28 u nyHktamMu 1 u 4 crarbu 29 HacToAlEro 3akoHa, MOAJIEkaT
VIIOBJICTBOPEHUIO B JIECATHIHEBHBIM CPOK CO JIHS TPEIBSBICHUS COOTBETCTBYIOIIETO
TpeboBanus. (B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeOoBanusi moTpeOHUTENst O OE3BO3ME3THOM H3TOTOBICHUHM JPyrod BEIIU W3
OZIHOPOJHOTO MaTepHaja TAKOro K¢ KayeCTBa MM O MMOBTOPHOM BBIIIOJHEHHH PabOThI
(oKa3aHUU YCIIyTH) MOUICKAT YIOBICTBOPSHHIO B CPOK, YCTAHOBJICHHBIH Ui CPOYHOTO
BBINIOJIHCHUS Pa0OThI (OKa3aHMs YCIYyTH), a B ClIy4ae, €ClId 9TOT CPOK HE YCTAHOBJICH, B
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CPOK, MPEIyCMOTPEHHBIA JOTOBOPOM O BBIMOJIHEHUH pabOThl (OKa3aHUU YCIIYTH),
KOTOPBIH OBbLIT HEHA JIEKAIIe UCTIOIHEH.

3. 3a HapyllieHHe MNpPESYyCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YAOBJIETBOPEHMS
OTACIBHBIX TpPEOOBaHMWI TOTPEOHUTENs] HWCIOIHUTENh YIUIAYMBACT MOTPEOUTENIO 3a
Ka)X/bII JIeHb TIPOCPOYKU HEYCTOWKY (IICHIO), pasMep W MOPSIOK MCUHUCICHHUS KOTOPOH
OIIPE/IETISAIOTCS B COOTBETCTBUH C IYHKTOM S CTaTbM 28 HACTOALIETO 3aKOHA.

B cinydae nHapymieHUs CpOKOB, yKa3aHHBIX B NYHKTax | W 2 HacToflIell CTaThH,
MOTPEOUTENh BIPABE MPEABSIBUTH UCIIOTHUTEIO MHBIC TPEOOBAHUS, MPETYCMOTPCHHBIC
IYyHKTOM 1 ctaThu 28 u myHkTamu 1 u 4 ctaThu 29 HacTOSIIErO 3aKOHA.

Crarbsa 32. [IpaBo nmorpeduTe I HA 0TKA3 OT UCIOJHEHU S
JA0r0BOPAa O BBINOJHEHUH PadoT (OKa3aHMHM yCiayr) (B pei.
DenepaabHoro 3akona ot 21.12.2004 N 171-P3)

HOTp€6I/IT€JIB BIIpaB€ OTKa3aTbCd OT HCIIOJHCHUA IOOroBopa O BBIIIOJIHCHUA pa60T
(OKaBaHI/II/I ycnyr) B Jr000€ BpeMs IIpHU YCJIOBHUHU OIUIATBI HUCIHOJHUTCIIIO (baKTI/ILICCKI/I
IMOHECCHHBIX MM PACXOAOB, CBA3AHHBLIX C HCIIOJIHCHHUEM 0053aTCILCTB 1O AaHHOMY
AOTOBOPY.

Crarba 33. Cmera Ha BbINIOJIHEHHE Pa00ThHI (OKa3aHUe YCJIYTH)

1. Ha BoeimonHenue paloThl (OKa3aHUE YCIYTH), MNPEIyCMOTPEHHON JOTOBOPOM O
BBITIOJTHEHUH paboOThl (OKa3aHWUU YCIYTH), MOXKET OBITh COCTaBJ€HA TBepAas WU
NpUOIM3UTENFHAS CMETa.

CocraBicHHE€ TakOW CMETHI 110 TPeOOBAHHIO IMOTPEOUTENS WM  HMCIOJHHTEIS
00s13aTeNILHO.

2. McnomHuTens HE BIpaBe TPeOOBATh YBEIIMUCHUS TBEPAOH CMETHI, a TIOTPEOUTEID - e
YMEHBIIICHUS, B TOM YHCJIE€ B Cly4ae, KOIZla B MOMEHT 3aKJIFOYCHHUS JOTOBOpa
HCKITIOYATIaCh BO3MOXXHOCTh TPEIYCMOTPETh TOJTHBIA 00bEeM TOICKAIINUX BBHITOIHEHUIO
paboT (OKa3aHUIO YCIYT) WIIK HEOOXOUMBIX JIJISl 3TOTO PACXOOB.

HcnomauTenns uMeeT npaBo TpeOOBaTh YBEIMYCHUS TBEPAOUW CMETHI MPU CYIICCTBEHHOM
BO3paCTaHMM  CTOMMOCTH  MaTepuajoB H  OOOpYyAOBaHMS, MPEIOCTaBISEMBIX
WCIIOJTHUTEIIEM, a TaK)Ke OKa3bIBAEMBIX €My TPETHHUMH JIUIIAMH YCIIYT, KOTOPOE HENb3s
OBUIO MPEAYCMOTPETH MPH 3aKIII0OYeHHH JoroBopa. [Ipu oTkaze nmoTpeduTens BBITOIHUTh
3TO TpeOOBaHWE MCIIOIHUTEIb BIIPABE PACTOPTHYTH JIOTOBOP B CyI€OHOM HOpsIKE. (B pel.
denepanpHOTro 3akoHa OT 17.12.99 N 212-D3)

3. Ecin BO3HHKIA HEOOXOIUMOCThH BBINOJIHEHUS JONOJHMUTENbHBIX paldoT (OKa3zaHMs
JIOTIOJIHUTENBHBIX ~ yCIAYyr) M IO O3TOW NPUYMHE CYILIECTBEHHOIO IPEBBILICHUS
NpUOIU3UTENEHON CMEThI, UCIIOJIHUTENb 0053aH CBOEBPEMEHHO NPEAyNpeaAnTh 00 3TOM
norpebutens. Ecnu norpebutens He Jall COMIacMe Ha IPEBBILICHHE MPUOIM3UTEIbHON
CMEThI, OH BIIpaBe OTKa3aTbCs OT MCIIOJHEHMs J10roBopa. B 3ToMm ciydae MCIOTHUTEND
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MOXCECT Tpe6OBaTB oT HOTpe6I/ITeJ'I$I YIIaThl LICHBI 34 BBIITOJHCHHYIO pa60Ty (OKaBaHHyIO
yCIyry).

VcnonHuTennb, CBOEBPEMEHHO HE NPEAYNPEAMBIIUN MOTPEOUTENT O HEOOXOIUMOCTH
MIPEBBIMICHUS TPUOIM3UTEILHOW CMEThI, 00sI3aH MCIIOTHHUTD JIOTOBOP, COXpaHss MPaBoO Ha
oriaty paboThl (YCIyru) B mpenenax MpuOIu3uTeNbHOM cMeThl. (B pen. denepaibHOro
3akoHa oT 17.12.99 N 212-®3)

Crarbs 34. BoinosiHeHne padoThl M3 MaTEPUAJIA UCTIOJTHUTES

1. MUcionauTens 00s13aH BBIIOIHUATE PabOTy, ONPEACTICHHYIO IOTOBOPOM O BBITIOJHEHUHU
paboThl, U3 CBOETO MaTephaja M CBOMMH CPEICTBAMH, €CIU MHOE HE MPEIyCMOTPEHO
noroBopoM. (B pea. denepasnbHoro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJH), HpeILOCTaBI/IBIHI/Iﬁ Marcpuall I BBIITOJIHCHUSA pa6OTI)I, OTBCYACT 3a €ro
HEHaJUIeXkKalllee KauyecTBO MO MpaBHJIaM 00 OTBETCTBEHHOCTH IIPOJABIa 3a TOBaphl
HEeHaJJIexalero kauectna. (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-03)

2. Marepuan HMCIOIHUTENS OIJIAYUBACTCS MOTPEOUTENEM MPH 3aKIIOYEHUH YKa3aHHOTO
JIOTOBOPA IMOJIHOCTBHIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHUU PabOThI C
YCIIOBUEM OKOHYATEIBHOTO pacuera IMpH TMOJIYYSHHH TMOTPeOUTENIeM BBIIOJTHEHHON
WCTIOJIHUTENIEM Pa0OThI, €CIM MHOM TOPSIOK PAcYeTOB 3a Marepuai HCIIOJHUTENS He
MPelyCMOTPEH corjamieHueM cTtopoH. (B pen. dexepanbHoro 3akoHa or 17.12.99 N
212-03)

3. B ciyuasix, mpeIyCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHUHM PabOThI, MaTepUal MOXKET
OBITh MPEOCTaBIEH UCIOJIHUTENEM NoTpeduTento B Kpeaut. [locnenyromiee naMeHeHue
LIEHbl MPEAOCTAaBIEHHOIO B KpEAUT Marepuaja HCIOJHUTENs HE BJIEYET 3a CcoOOM
nepepacuera. (B pexn. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

4, MaTepHa.H HUCIIOJHUTCIIA H H€O6XOI[I/IMBI€ JJIs1 BBIIIOJIHCHU S pa60T1,1 TEXHUYCCKUC
CpeAcTBa, HWHCTPYMCHTBI H IPOYCC JOCTABIANOTCA K MCCTY BbIIIOJIHCHHUA pa60T
HUCITOJTHUTCIICM.

Cratbs 35. BoinosiHeHHe padoThI U3 MaTepuaJja (C Bellblo)
norpeouTesst

1. Ecau pabora BBINOJHSAETCS NOJHOCTHIO WJIM YaCTMYHO M3 MaTepuana (C BELIbIO)
MOTpeOUTEeNs, UCHOTHUTENh OTBEUAET 3a COXPAaHHOCTh JITOr0 MaTepuana (Bellu) Hu
MIPaBWJIBHOE €T0 HUCII0JIb30BaHUE.

Hcnonuurens 00s13aH:

OpenynpenuTh MOTPEOUTENss O  HENPUrOJHOCTH WM  HEJO0OpPOKaYeCTBEHHOCTH
NepeanHOro NoTpeduTeIeM MaTepraia (Bemn);

npeaAcTaBUTb OTUYCT 00 HU3PpaCX0J0BaHNH MaTCpHrajia H BO3BPATHUTL €Iro OCTATOK.


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102

B ciydae nmomnHo# MM 4acTUYHOHN yTpathl (IIOBPEXICHNUS) MaTepralia (BEIu), IPUHIATOrO
OT NOTPeOUTENS, UCIIOTHUTENh 00s5I3aH B TPEXAHEBHBIN CPOK 3aMEHUTH €T0 OJHOPOJHBIM
MaTepHajoM (BEIIbl0) aHAJOTHYHOTO Ka4yecTBa M MO YKEIaHUIO TIOTPEOUTENS] U3TOTOBUTH
U3eNHMe M3 OJHOPOAHOTO MaTepuana (BeUIM) B pPa3yMHBIH CPOK, a MpPHU OTCYTCTBUHU
OJTHOPOJHOTO Marepuaia (BElIM) aHAJOTHYHOTO KAadeCTBA - BO3SMECTUTH MOTPEOHTEINIO
JBYKPATHYIO LIEHY yTPa4eHHOro (IOBPEXIEHHOT0) MaTepHaia (BEIlH), a TAKKEe PaCcXOJIbl,
MMOHECCHHBIC TTOTPEOUTEIIEM.

2. llena yrpaueHHOTO (TIOBPEXKIEHHOI0) MaTepuaia (BEIIH) OMPENeNsieTcs, UCXOIsl U3
IeHbl Marepuana (BEllM), CYIIECTBOBAaBIICH B TOM MECTE, B KOTOpPOM TpeOOBaHUE
MOTPEOUTENS JOJDKHO OBUIO OBITH YIOBJIETBOPEHO UCIIOJHHUTEIEM B IEHb T0OPOBOIHLHOTO
YAOBJICTBOPEHHSI TAKOrO TPeOOBAaHUsSI WIIM B JICHb BEIHECCHHUsI CY/ICOHOTO PEICHUs, €CIIU
TpeboBaHue OTPEOUTENS TOOPOBOIBHO YIOBICTBOPCHO HE OBLIO.

Ilena maTepuana (Bellu), MepeAaBaeMOro HCIOIHUTENIO, ONMPENENIeTCS B JOTOBOPE O
BBITIOJTHCHHH PAa0OTHI WIM B MHOM JOKYMEHTE (KBUTAHIIUH, 3aKa3e), MOATBEPIKIAIONIEM
ero 3akiroueHue. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. HcnomHutens OCBOOOXKIA€TCSI OT OTBETCTBEHHOCTH 3a MOJHYK WIM YacTHUYHYIO
yTpary (HOBpexJeHue) Marepuaina (BELM), NPUHATOTO UM OT IOTPEOUTEINs, €CiU
MOTPEOUTENH MPEIYNPEKACH UCIOIHUTENEM 00 0COOBIX CBOWCTBaX marepualia (BEwlH),
KOTOPBIE MOTYT IOBJIEYb 332 COOOH €ro MOJHYIO WJIM YaCTHYHYIO yTpary (IOBpEXICHUE)
nubo eclii yKa3zaHHbIE CBOMCTBAa MaTepuania (BEIId) HE MOINIU ObITh OOHApPY>KEHBI MPH
HaJuIeXkallel MpueMKe HCIIOIHUTENEM 3TOro Marepuana (Bemu). (B pea. degepanbHOro
3akoHa OT 17.12.99 N 212-®3)

Crarba 36. O0s13aHHOCTH UCIIOJTHUTEJIS HHPOPMHUPOBATH
norpeduTessi 00 00CTOATEILCTBAX, KOTOPbIE MOT'YT OBJIHUATH
HAa KA4eCTBO BBINMOJHAEMOI padoThl (OKa3bIBAEMOM YCJIYI'H)
WUJIM TMOBJIeYD 32 CO00M HEBO3MOXKHOCTD €€ 3aBePIICHUS B CPOK
(B pen. @enepasbHoro 3akona or 17.12.99 N 212-d3)

Hcnonautens 00s3aH CBOEBpPEMEHHO HMH(DOPMUPOBATh MOTPEOUTENE O TOM, YTO
cOOMIOIeHNe yKa3aHWW TOTPEOMTENs] ¢ WHBIE OOCTOSTEIhCTBA, 3aBUCSIIUE OT
MOTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO BBITIOIHIEMOW PadOThl (OKa3bIBAGMOM YCIyTH)
WIN TIOBJICYb 32 CO00I HEBO3MOXKHOCTH €€ 3aBepIICHHS B CPOK. (B pea. DenepanbHOro
3akoHa OT 17.12.99 N 212-®3)

Ecnmu motpeburens, HECMOTPST Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WH(OPMHPOBAHUE
UCIIOJIHUTEIIEM, B pa3yMHBbII CPOK HE 3aMEHUT HENPUTOAHBIN WM HEe0OpOKaueCTBEHHBIN
MaTepuall, He M3MEHUT yKa3aHUM O crocoOe BHIIOJHEHMs] paOoThl (OKa3aHUs YCIYTH)
au00 He YCTPaHUT MHBIX OOCTOATENBCTB, KOTOpPbIE MOTYT CHM3HUThb KayeCTBO
BBINIOJHAEMONW pPa0OThI (OKa3bIBAEMOW YCIYTH), WCIIOJHUTENb BIIPaBE OTKA3aThCs OT
UCIIOJIHEHUsSI JIOTOBOPAa O BBIMOJIHEHUMM paboThl (OKa3aHUU YCIYyTH) M HOTpeOOBaTh
MIOJIHOTO BO3MeEIeHUs YOBITKOB. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)
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Crarbsa 37. Ilopsinoxk u popMbI ONJIATHI BLINIOJHEHHOU Pa00ThI
(oxkazanHou ycayru) (B pea. @enepajabHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATHTH OKAa3aHHBIC €MY YCIYTH B IMOPSIKE U B CPOKH, KOTOPBIC
YCTaHOBJICHBI JIOTOBOPOM C ucronHuteneM. (B pen. denepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

[TorpebuTens 00s3aH OIUIATHTH BBIOJIHEHHYIO UCIIOJHUTEIIEM B TIOTHOM 00beMe paboTy
nocie ee mpuHATHS morpedbutenem. C cornmacusi moTpedutens paboTra MOXKET ObITh
OIUIaYeHa UM MPHU 3aKIIOUEHUU JI0TOBOPA B MOJIHOM pa3Mepe WM IyTEM BBbIIa4H aBaHCA.
(B pen. @enepanbHbiX 3aK0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

Omata oOKa3aHHBIX yCAyr (BBINOJHEHHBIX pPa0OT) MPOUZBOIUTCS TMOCPEACTBOM
HaJUYHBIX WM O€3HAIMYHBIX PACYETOB B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccutickoit ®eneparuu. (B pen. @enepanbHoro 3akoHa oT 27.07.2006 N 140-D3)

[lpu wcmonp30BaHMM HaMMYHOW (POPMBI pacdeToB oOIUIaTa TOBapoB (padoT, yciyr)
MOTpedUuTeNeM MPOU3BOAUTCS B COOTBETCTBUU C YKa3aHHEM MpojaBlia (MCIOIHUTENs)
MyTeM BHECCHUs HAIWYHBIX JCHEXKHBIX CPEACTB MPOAABIY (HMCIIOJHUTENIO), MO0 B
KPEAUTHYIO OPTaHHU3aIuIo, JTU00 MIATE)KHOMY areHTy, OCYIIECTBISIONIEMY NeSTEIbHOCTh
Mo TpUeMy IulaTeked (U3NYeCKuX JHil, JTUO0O0 OAaHKOBCKOMY IUIATEKHOMY areHTy
(cybareHty), OCyIIEeCTBISAIONIEMY ACSITEIbHOCTh B COOTBETCTBUH C 3aKOHOJATEIHCTBOM O
O0aHkax W OaHKOBCKOW MAEATENBHOCTH, €CIM HHOE HE YCTAHOBJICHO (enepatbHbBIMH
3aKOHAMHM WM MHBIMH HOPMAaTHUBHBIMHU MpPaBOBBIMU akTamu Poccuiickoii denepanuu.
[Ipu sTOoM 00s13aTENBCTBA MOTPEOUTENST TIEpel MPOAABIOM (MCIOJHUTENIEM) IO OIUIaTe
TOBapoB (paboT, YCIYr) CYUTAIOTCS HCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX
CPEACTB C MOMEHTA BHECEHHUSI HATMYHBIX JCHEKHBIX CPEJICTB COOTBETCTBEHHO ITPOABILY
(ucionHuTeN0), JAMO0 B KPEAUTHYIO OpraHM3alfio, JMOO IJIATeKHOMY areHTY,
OCYIIECTBIAIONIEMY JCSATEIbHOCTh IO MpHEMy IUIaTexed (U3MYecKux JuI, JTrbo
0AHKOBCKOMY IUIaTE€KHOMY areHTy (cyOareHry), OCyIIECTBISIOLIEMY JEATEIbHOCTh B
COOTBETCTBHH C 3aKOHOJATEIILCTBOM O OaHKaX M OaHKOBCKOW NEATENLHOCTH. (B PEI.
®denepanbHbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crarbi 38. - YTpaTtuaa cuiy. (B pea. @eaepaabHOro 3aK0Ha 0T
25.10.2007 N 234-93)

Crarbsa 39. PeryimpoBanue okasaHus OTAeJIbHbIX BUAOB YCJIYT

[TocnencTBust HapyIIeHUsT yCIOBHUU JOTOBOPOB 00 OKa3aHWM OTICIBHBIX BHJIOB YCIYT,
€CJIM TaKue IOrOBOPBI 10 CBOEMY XapakTepy HE MOANAAOT IOJ JECHCTBUE HACTOSLLEH
IJIaBBbl, ONIPEACIISAIOTCS 3aKOHOM.
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Cratbs 39.1. [IpaBuiia okazaHus OTAEJIbHBIX BUIOB YCJIYT,
BbINIOJIHEHHSI OTAEJIbHBbIX BUI0OB PadoT morpeduTesim (B pe.
denepaabHoro 3akona ot 18.07.2011 N 242-d3)

IIpaBuna oka3aHus OTHENbHBIX BHUJOB YCIYT, BBIIOJHEHUS OTAEIbHBIX BHJIOB pPabOT
norpedurensam ycranasinusatotTcs [IpasurensctBom Poccuiickoit denepanuu.

I'maBa IV. 'ocynapcTBeHHasi 1 001IeCTBEHHAS 3aIUTA NPaB
norpeouresen

Crarbs 40. @enepajbHblil TOCYIAPCTBEHHBIA KOHTPOJIb
(Hag3o0p) B 00J1aCTH 3a1UUTHI NIPaB MOTpedUTe el (B pea.
denepanbHoro 3akona ot 11.06.2021 N 170-P3)

1. ®enepanbHbIi TOCYAaPCTBEHHBIH KOHTPOJIbL (HAA30p) B 00JIAcTH 3allUTHI IpaB
norpedureneil ocyiecTBisercs (eaepasbHbBIM OpPraHOM MCIIOJIHUTENbHOW BJIACTH,
ynoiaHomoueHHbIM  [IpaButensctBoMm Poccuiickoit  ®egepanuu  (magee - oprad
roCyAapCTBEHHOTO Ha/130pa).

2. Ilpeamerom QenepallbHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (HaI30pa) B 00JIACTH 3alTUTHI
paB MOTPEOUTEICH SBIISIOTCS:

1) cobaroneHre M3TOTOBUTENSIMH, WCIOJHUTENSIMH, TPOJABIAMH, YIOJTHOMOYEHHBIMHU
OpPraHM3alMsIMM WM YIOJHOMOYEHHBIMM WHIUBUAYAJIbHBIMU IPEIIPUHUMATEISIMH,
UMIIOPTEPAaMH, BJIAJENIbLIAMU arperaropoB 00s3aTEIbHBIX TPEOOBAHUN, YCTAHOBIIEHHBIX
HACTOSIIUM 3aKOHOM, JAPYIMMH (efepalbHbIMU 3aKOHAMH M MHBIMH HOPMAaTUBHBIMHU
paBoBbIMU akTaMu Poccuiickoit denepanuu, a TaKKe akTaMH, COCTABIIIIOLIMMU IIPaBO
EBpa3uiickoro 3KOHOMHUYECKOT0 COI03a, PErYIUPYIOIIMMHU OTHOIIEHUS B 00JIACTH 3aLUThI
IIpaB MOTpeOuTENEH;

2) coOmofeHre HW3rOTOBUTENEM, HWCIOIHUTENEM (JIHMIIOM, BBIMOIHSIIONIMM (YHKIUU
MHOCTPAHHOTO M3TOTOBUTEINS), IPOJABIIOM TPEOOBAaHUI, YCTAHOBICHHBIX TEXHHYECKUMHU
periiaMCHTaM, WA 00s13aTENBHBIX Tp€6OBaHI/If/'I, noicKamunx MPUMCHCHUIO OO0 JHA
BCTYIUICHUS B CHJIy TEXHHYECKHX PETNIAaMEHTOB B COOTBETCTBUH C DenepaibHbIM
3akoHOM 0T 27 nekabps 2002 roga N 184-P3 "O TeXHUUECKOM PEryIUpOoBaHUU";

3) coOmoaeHue MpoJaBllaMy U BIIAJENIbIIaMU arperaTopoB 00s3aTeIbHBIX TPEOOBAaHUHN K
MapKUpOBKE TOBapOB CPEJACTBAMU HJICHTH(UKAIMU, K TMepemade HHPOPMANMH B
rOCyIapCTBEHHYIO WH(OPMAIMOHHYIO CHUCTEMY MOHHMTOPHUHIA 32 OOOPOTOM TOBapoOB,
MOJUTCKANIMX  00s3aTeIbHOM MapKUPOBKE CPEICTBAMU HUACHTH(DHKAIMH, W HWHBIX
TpeOOBaHUH, CBSA3aHHBIX C OOOPOTOM TOBAapOB, MHGOPMAIMSA O KOTOPBIX IOJICHKHUT
BHECEHUIO B YKA3aHHYIO TOCYJIapCTBEHHYIO MH(DOPMAITMOHHYIO CUCTEMY B COOTBETCTBHH
¢ DenepanbHbiM 3akoHOM OT 28 pgekadbps 2009 roma N 381-@3 "OO6 ocHoOBax
TOCYJIapCTBEHHOTO PEryJIMpPOBaHUs TOProBou aestenbHoCcTH B Poccuiickont deneparun',
®enepanpHbiM 3akoHOM OT 13 wmiona 2023 roma N 203-®@3 "O rocynapcTBEHHOM
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peryiaMpoBaHUM MPOU3BOJCTBA M 000poTa TaOauHbIX W31eNuil, TabauHOW HPOIYKIIMH,
HUKOTHHCOJEpXKAIeH NpOXYKIMM M ChIpbs JUId MX Mpou3BoiacTBa", DenepaabHbIM
3akoHOM OT 22 Hosi06ps 1995 roma N 171-®3 "O rocyaapcTBEHHOM pEryJMpOBaHUU
IIPOU3BOJCTBA M 00OpPOTa STHJIOBOIO CHUPTA, AaJKOTOJBHOW M CHUpPTOCOIEpXKalleit
NPOAYKIIMH U 00 OrpaHUYEHUH MOTpeOIeHUs (PACIUTH) aIKOTOJBHON MpOomyKIun'", 3a
UCKJIIOYEHHEM TaKUX 0O0s3aTelbHbIX TPEOOBAaHWM, OTHOCSIIMXCA K IpeIMeTy
PErHOHAIIBHOTO FOCYIapCTBEHHOTO KOHTPOJIA (Ha/a30pa) B 00JaCTH PO3SHUYHOM NMpOJaxu
QJIKOTOJIBHOM M CHHMpTOCOAepXKalled NpoayKUUH U (eaepantbHOro IoCyIapCTBEHHOIO
KOHTpOJds (Hamg3opa) B 00JIaCcTU TMPOM3BOJACTBA M 000pOTa STUIIOBOTO CIUPTA,
QJIKOTOJIBHOM W crnupTocofepkaiied npoxykuuu. (B pen. dexepalpbHOro 3akoHa OT
04.08.2023 N 474-03)

3. Opranuzanus 1 oOCyliecTBICHHE (hefepaabHOro TOCyIapCTBEHHOTO KOHTPOJIS (Haa30pa)
B 00JacTH 3aluTHI MpaB motpedurteneil perynupyrorcs DenepanbHbIM 3aKOHOM OT 31
utonst 2020 roga N 248-@3 "O rocynapcTBEHHOM KOHTPOJIE (HaA30p€e) U MyHULIUIIAIbHOM
koHTposie B Poccuiickoit denepannu’.

4. Tlomoxxenwe o (QemepanTbHOM TOCYIAPCTBEHHOM KOHTposie (Ham3ope) B olmactu
3aIuThI IpaB noTpeduteneit yreepxkaaercs [IpasurensctBom Poccuiickoit denepanuu.

5. B monoxenun o denepanbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH
3aIUTHl MPaB MOTPEeOUTENEH YKa3bIBAIOTCSA HAWMEHOBAHHME W CTPYKTYPHBIE 3JIEMEHTHI
TEXHUYECKOTO periaMeHTa | (WIM) O00s3aTeNbHBIX TPEOOBAHMH, TOICKALTUX
MIPUMEHEHHUIO JI0 JHS BCTYIUICHUSI B CHJIy TEXHHMUYECKUX PETIAMEHTOB B COOTBETCTBHH C
®denepanbHbiM 3akoHOM 0T 27 nekabps 2002 roma N 184-®3 "O TeXHUYECKOM
peryiupoBaHuu", OLEHKa COOJIOAEHUS KOTOPBIX OCYIIECTBIIAETCS B  paMKax
(benepanbHOrO TOCYIApCTBEHHOTO KOHTpOJs (Hag3opa) B OO0JIACTH 3alUTHl IpaB
norpeduTeneii, a TakkKe BUABI TPOAYKIUHU, SBISIOIIHECS OObeKTaMu (eaepaabHOro
roCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 001aCTH 3alIUTHI IIPaB MOTpeOUTENEH.

6. Opran rocyiapCTBEHHOIO Ha/l30pa €KErOJHO IOTOBUT T'OCYJAPCTBEHHBIM JOKIAJ O
3ammTe npas norpedureneit B Poccuiickoit ®enepanuu B MOpsAIKE, YCTaHOBIEHHOM
[IpaBurensctBoM Poccuiickoit denepanuu.

7. Opras rocyapCTBEHHOTO Ha30pa BIIpaBe 00paIaThCs B CyJI C 3asIBICHUSMH B 3aIIUTY
paB TOTPEOUTENCH W 3aKOHHBIX HWHTEPECOB OTACIBHBIX IOTpeOHTeeH (TpyIibl
MOTpeOuTeNeH, HEOMPEACIEHHOTO Kpyra IMoTpeduresneil), a Takke C 3asBICHUSMHU O
JVKBUIALNN U3TOTOBUTENS (MCIIOJHHUTEINS, MPOAABIA, YIOJHOMOYCHHOW OpraHHW3alluy,
UMIOpTEpa,  BIAJeNblla  arperatopa) JMOO O  TPEKpaIleHUH  JeSTeIHbHOCTH
WH/IUBUTYaJIbHOTO peANPUHUMATEIIS (YIIOJTHOMOYEHHOTO WH/IUBUYaJIbHOTO
npeanpuHUMaTensi) 3a rpyboe (TOBIEKIIee CMEpTh HMIM MaccoBble 3a0o0JeBaHU,
OTpPABJICHHS JIFOJICH) HAPYIICHHUE TPaB MOTPEOUTEIICH.

8. Opran rocymapCTBEHHOTO HaJ30pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit denepariny, MOXKeT OBITH MPHUBICYEH CYAOM K y4acTHIO B Jelie, a Takke
BIIPAaBE BCTYMAaTh B JIEJIO IO CBOEH MHUITMATHBE WJIM IO WHUIIMATUBE JIUII, Y4aCTBYIOLIUX
B JIesie, Ui Jauu 3aKII0YeHHs I10 JIeTy B LENsAX 3allUThl MpaB MOTpeOUTeneii B paMKax
TPAKJAHCKOTO WJIM aIMUHUCTPATUBHOTO CYI0ITPOU3BOJICTBA.
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9. Opran rocyrapcTBEHHOIO HaJA30pa BIIpaBE JaBaTb pa3bsACHEHUSA 110 BOIPOCAM
IIPUMEHEHHS 3aKOHOB M MHBIX HOPMaTHBHBIX NPaBOBBIX akToB Poccuiickoin denepauny,
PEryJIUpPYIOLINX OTHOIIEHUS B 001aCTH 3alUTHI IIPaB OTpeOUTENEH.

10. KoncynsrupoBanue, NpOPHUIAKTHUECKUN BHU3UT, HAOIIONCHHE 3a COONIOACHUEM
o0s3aTenbHbIX  TpeOOBaHWM,  BbIE3JHOE  OOCIEIOBAHME  MOTYT  IPOBOIUTHCS
benepanbHBIMH  TOCYIAPCTBEHHBIMU  YUPEXKICHUSMH, TOABEJOMCTBEHHBIMUA OpIaHy
rOCY/IlapCTBEHHOI'O HAJ30pa, B TOPSJIKE U CIy4asX, YCTAHOBJICHHBIX IOJIOKEHHUEM O
(denepambHOM TOCYJapCTBEHHOM KOHTposie (Haa3ope) B 00JacTh 3aliMThl  IPaB
nmoTpeOuTene.

Crarbs 41. O0513aHHOCTDb U3rOTOBHUTEJIS (MCIIOJIHUTEJIA,
NMPOAaBLA, YIIOJTHOMOYEHHO! OPraHu3alun Uin
YIIOJTHOMOYEHHOI'0 HHAMBUAYAJbHOT0 NPeANPUHUMATEJIS,
HMIIOPTEPA, BJIAIEJbIA arperaropa) mno npeaocTaBjIeHUI0
HH(POPMALNH TOCYIAPCTBEHHBIM OPraHam (B pen.
DenepaabHbIX 3aK0HOB 0T 18.07.2011 N 242-D3, o1 29.07.2018
N 250-D3, ot 01.04.2025 N 41-D3)

1. WsrotoBuTenb (MCHOJIHHUTENb, WPOJABEI, YIOJHOMOUYCHHAs OpraHU3alus WU
VIIOJTHOMOYEHHBI ~ MHIMBUAYaJbHBIH  NpEANpPHHAMATEIb, HMIOPTEp,  BIajener
arperaropa) 1o TpeOOBaHHUIO OpraHa rocyIapCTBEHHOTO Ha30pa, ero OHKHOCTHBIX JIHIL
00s3aH TPEAOCTaBUTh B YCTAHOBIEHHBII HWMH CpPOK JOCTOBEPHBIE CBEJICHUS,
JOKYMEHTAINI0, OOBSCHEHUS B NHUCbMEHHOW © (WIM) YCTHOH QopMe U HHYIO
nHPOPMALINIO, HEOOXOIUMYIO JIJIsl OCYIIECTBICHHSI OPIraHOM T'OCYIapCTBEHHOTO Haa30pa
U ero JODKHOCTHBIMH JIMIIAMH TIOJIHOMOYHH, YCTAHOBIICHHBIX 3aKOHOAATEILCTBOM
Poccuiickoit @enepaunu. (B pea. @enepanbHbix 3akoHOB 0T 29.07.2018 N 250-P3 , or
01.04.2025 N 41-®3)

K nopmamuenvim npaeosvim akmam P®, ycmanasnusarouwum ova3amenpHole
mpebosanusn u npedycmompeHHslm nynkmom 2 cmamou 41 ne npumenaomces
nonoxcenus wacmeit 1 u 4 cmamou 3 Dedepanvrozo 3axkona om 31.07.2020 N 247-D3
(nyukm_7 cmamou 16 @edepanvrozo 3akona om 01.04.2025 N 41-D3).

2. Bnanenen arperatopa B cioy4asix, IpeIyCMOTPEHHBIX 3aKOHOJaTenbCTBOM Poccuiickoit
@denepanuu, 00s3aH TPEIOCTABUTH YIOJHOMOYCHHOMY TOCYIApPCTBEHHOMY OpraHy,
OCYIIECTBIISIOIIEMY  ONEPaTHUBHO-PA3bICKHYIO  JIEATENBHOCTh WM  OOecreueHue
6e3onacHocT Poccuiickoii @eneparum, 3anpomIeHHBIE YKa3aHHBIM OPTaHOM CBEJCHHS C
HCIIOIB30BAaHUEM €IMHON CHCTEMbI MEKBEIOMCTBEHHOTO AJICKTPOHHOTO B3aUMOICHCTBHS
B CPOKH, TOpsIIKE, COCTaBe U (opmaTe, KOTOpble ycTaHaBiuBaroTcs [IpaBuTenbcTBOM
Poccutickoit ®enepamuu. (B pen. @enepanpHoro 3akoHa oT 01.04.2025 N 41-D3)

Crarbi 42. - YTpaTtuiaa cuiy. (B pea. @eaepaabHOro 3aK0Ha 0T
21.12.2004 N 171-D3)
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Cratbs 42.1. Ilo1HOMOYMS BBICIIUX UCIIOJHUTEIbHBIX
opraHoB cy0ObekToB Poccuiickoit @exepanum B 00J1aCTH
3allMThI paB norpeduresen (B pea. PexepajbHbIX 3aKOHOB
or 21.12.2004 N 171-D3, ot 08.08.2024 N 232-D3)

1. Bpicmmii HCHOMHUTENBHBIM OpPraH COOTBETCTBYyIOIIET0 cyOwbekTa Poccuiickoit
denepanuu OCYIICCTBIISIET MEPOTIPUATHS TI0 PEATU3AINN, OOCCTICUCHUIO M 3aIUTE MPaB

noTpeOUTeNeii U B mpejeiaXx CBOMX IOJHOMOYHWI MPUHUMAET OIpE/CIICHHbIC MEphI. (B
pen. ®enepanbabix 3akoHOB 0T 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

2. B mensx comeicTBUS 3alUTe MPaB MOTPEOUTEICH UCTIOTHUTEILHBIC OpTaHbl CYObEKTOB
Poccuiickoii denepannu pa3padaThIBalOT PErHOHAIBHBIC MPOrPaMMbI 110 3aIIMTE IpaB
moTpeOuTeNneii W OKa3pIBAIOT COACHCTBHE OpraHaM MECTHOTO CaMOYIIPaBJICHUS U
oOIIeCTBEHHBIM  OOBEAMHEHHUAM IOTpeOuTeneld (MX accouuanusM, Cor3aM) B
OCYIICCTBJIICHUY WMU 3aIlMTHI TpaB MmoTpeduTeneii. (B pea. denepaibHBIX 3aKOHOB OT
18.03.2019 N 38-P3, ot 08.08.2024 N 232-D3)

3. Opran rocygapcTBEHHOTO HAJ30pa YTBEPXKIAeT METOANYECKUE PEKOMEHIALUH 10
pa3paboTKe U peanu3aiy PErHOHATBHBIX 1 MyHHIUIAIBHBIX IPOrPaMM IO 3aIIUTe MpaB
norpedureneil. (B pex. @enepanbHoro 3akoHa oT 11.06.2021 N 170-P3)

Crartbs 42.2. [lepenaya ocyumecTB/IeHHs MOJTHOMOYUI OpraHa
rocyIapCcTBEHHOI0 HAA30PA UCIOJHHUTEIbHbIM OPraHam
cyobekToB Poccuiickoun @enepaunu (B pea. @eaepajbHOro0
3axoHa oT 08.08.2024 N 232-D3)

[TonHOMOYMSL OpraHa rocylapCTBEHHOI'O HaJ30pa IO OCYLIECTBICHHIO (enepaabHOro
rOCyIapCTBEHHOTO HA/30pa B 0OJIACTH 3aIUTHI IPaB IMOTPEOUTEICH MOTYT MepeaaBaThCs
IUI OCYIIECTBJICHHUS MCIIOJHHUTEIbHBIM OpraHam cyowbekToB Poccuiickoit ®eneparumn
nocranoBineHussiMu [IpaBurenscTBa Pocculickoit denepanuu B nopsaKe, YCTAaHOBIEHHOM
®denepanbHbiM 3akoHOM OT 21 jiekabps 2021 roma N 414-®3 "OO6 oOmux HpHHIUIIAX
OpraHu3aIy MyOJINYHOM BiIacTu B cyobekTax Poccuiickoii deneparmn’.

Crarbia 42.3. [logaya u paccMoTpeHue o0paleHuu
norpeoduresei (B pea. PeaepanbHoro 3akona ot 18.03.2019 N

38-D3)

1. Ob6pamenue norpeOutTenss MOXKeT OBITh HaNpaBlIeHO B MHCbMEHHOM (opme Ha
OyMa)XHOM HOCHTEJIC WM B DJIEKTPOHHOH (hopMe B OpraH rocyaapcTBEHHOTO HaJ30pa,
WHBIE  YIIOJIHOMOYEHHbIE  (enepaibHble  OpPraHbl  WCHOJHUTENBHON  BJIAcTH,
UCTIOIHUTENFHBIA OpraH cyOwbekTa Poccuiickoit @enepanmuu 1100 OpraH MECTHOTO
camoympasienus. (B pen. @enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l139
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l25
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=471074#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l3

2. Obpamienue noTpeOUTENs] MOKET OBITH HAMpPABJICHO IO IMOYTE, C HCIOJIb30BAHUEM
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW  cetn  "MHTepHer", B TOM  4wmcle
ounmaneHOrO cCaiiTa OpraHa TOCYJAapCTBEHHOTO HA/A30pa, WHBIX YIIOJTHOMOYEHHBIX
benepanbHBIX OPraHOB HCIIOJHUTEIBHON BIACTH, WCIOIHUTENIBHOTO OpraHa cyOBbekTa
Poccuiickoit ®epepanmu OO oOpraHa MECTHOTO caMmoOyIpaBieHHs (B CyOBEeKTax
Poccuiickoit denepanuu - roponax denepanpHoro 3HayeHust Mockse, Cankt-IletepOypre
n CesacTonone ¢ HCIOJNB30BaHMEM O(DHUIMAIBHOTO caiiTa opraHa MECTHOTO
caMOyTIpaBJIeHHs B Cy4ae, eClii 3TO MPEAyCMOTPEHO 3aKoHaMH cyObekToB Poccuiickoit
Oenepanuu - roponoB ¢enepanbHoro 3HaueHuss Mocksel, Caskt-lletepOypra u
CeBacronosnsi), €IMHOTO MOpTaia TOCYAAPCTBEHHBIX M MYHHUIIMIAJIBHBIX YCIYT JHOO
PErHOHAIIBHOTO TOpTajla FOCYAAPCTBEHHBIX M MYHULUINAIbHBIX YCIIYI, @ TaKK€ MOXKET
ObITh MPUHATO MPH JUYHOM IMpHeMme 3asButensd. (B pea. PenepalbHOrO 3aKoHA OT
08.08.2024 N 232-D3)

3. B MHOroQyHKIMOHAIBHBIX IEHTPAX MPEIOCTABICHHUS TOCYIAPCTBCHHBIX U
MYHHIIMIAIBHBIX YCIYT MOTYT OCYUIECTBISATHCS MpUEM OOpalleHuil moTpeduTeneid u
KOHCYJBTHPOBAHHE MOTPEOHMTENCH 1O BONpOCaM 3allUThl WX IpPaB Ha OCHOBAHUU
COTNIAIIEHUH O B3aMMOACWUCTBUU MEXIYy MHOTOQYHKIMOHAIBHBIMU  ILIEHTPaMH
MPEIOCTABICHUS TOCYIAPCTBEHHBIX M MYHHUIMNAIBHBIX YCIyT W (eaepanbHbIMU
OpraHaMy HCIOJHUTEIBHOW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOIKETHBIX
GoH/IOB, OpraHamMH TOCYIApCTBEHHOW BIIACTH CyOBeKkTOB Poccuiickoii denepanum,
OopraHaMy MECTHOI'O CaMOYIIPaBJICHUSI.

Crarba 43. OTBEeTCTBEHHOCTH 32 HAPYILLIEHHE NIPaB
noTpeduTeseil, YCTAHOBJIECHHBIX 3AaKOHAMM M HHBIMU
HOPMATHUBHBIMHM NPABOBbIMH aKTaMu Poccuiickoin denepauuu
(B pea. ®enepasbHoro 3akona or 21.12.2004 N 171-d3)

3a HapylLlIeHHe [IPpaB MOTpeOuTeNIeH, yCTaHOBJIEHHBIX 3aKOHAMU U MHBIMU HOPMATUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit denepanuu, nponasel (MCHOIHUTENb, U3TOTOBUTEID,
YIIOJTHOMOYEHHAs OpraHu3anus WIH YIIOJTHOMOYEHHBIN VHIVBUYaJIbHBII
HNpealpUHUMAaTeNlb, HUMIIOPTEpP) HECET  aJMUHUCTPATUBHYIO, YrOJOBHYIO WU
I'PaXIaHCKO-TIPaBOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickon ®enepanumn.

Crarbia 44. OcymecTB/IeHHE 3aIIMTHI IPAB MOTPeOUTEIeH
OpraHaMi MeCTHOI'0 camMoylnpasnJieHus (B pea. @exepajibHOro
3akoHa oT 22.08.2004 N 122-P3)

B nensx 3amurthl mpaB moTpeduUTeNnell Ha TEPPUTOPUUM MYHHIIMIAIBLHOTO 0Opa3oBaHUs
OpraHbl MECTHOTO CAMOYTIPABJICHHSI BITPABE:

paccMmarpuBaTh OOpaIIeHUs] MOTPEOUTENeH, KOHCYIbTUPOBATh WX IO BOMPOCAM 3allUTHI
npaB notpeduteneii; (B pen. PeaepanpHoro 3akona ot 18.03.2019 N 38-D3)
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oOpamiateCsi B Cyasl B 3allUTy TMpaB MoOTpeOuTeneld (HEONpEeAeIeHHOro Kpyra
noTpeduTenei);

pa3pabaTbIBaTh MYHUIIMIIAIBHBIE IPOTPAaMMBI 10 3alUTE TpaB MOTpeOUTENeH. (B pex.
®enepanpHoro 3akoHa ot 18.03.2019 N 38-03)

[Ipu BBIsIBIEHUH MO OOpAIllEHUIO MOTPEOUTENsT TOBapoB (paboT, yCiIyT) HEeHaAJIeKAIlero
Ka4ecTBa, a TaK)Ke OMACHBIX JUISI JKM3HHU, 3JI0POBbs, HMMYIIECTBA MOTpeOHUTENCH U
OKpYXaroIlel cpebl OpraHbl MECTHOTO CaMOYIIPABJICHUS HE3aMETUTEIbHO HU3BEHIAIOT
00 3ToM (hemepasibHbIe OPraHbl HCIIOTHUTEIBHON BIACTH, OCYIIECTBIISIONINE KOHTPOIb 32
Ka4ecTBOM M 0€30MacHOCThIO TOBapoB (pabort, ycuyr). (B pea. PenepalbHOTO 3aKOHA OT
18.03.2019 N 38-@3)

YacTts Tpethbs. - YTparuia cuiy. (B pen. @enepanproro 3akoHa ot 18.03.2019 N 38-D3)

Cratps 45. IIpaBa 001ecTBeHHBIX 00beIUHEHUT
norpeoduTesiei (MX accounanui, cor03oB) (B pea.
®enepaabHoro 3akona ot 21.12.2004 N 171-®3)

1. Tpaxnane BmpaBe OOBEAMHATHCA Ha JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE
o0BbeIMHEHHUS OTpeOuTENel (MX acCOLMAIlMU, COIO3BI), KOTOPBIE OCYIIECTBIISIOT CBOIO
JeSITeIbHOCTh B COOTBETCTBUU C yCTaBaMU YKa3aHHBIX OOBEAMHEHUN (UX aCCOIMAIIMM,
COI030B) U 3aKOHOAATENbCTBOM Poccuiickoit deneparu.

2. OOmiecTBeHHbIE OOBECIUHEHUS TOTPEOUTENEeH (MX AacCOLUMAIMHM, COFO3BI) JUIsS
OCYIIECTBJICHUSI CBOMX YCTABHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeIbHBIX TpeOOBaHMI K TOBapaM (paboraM, yciryram), a
TaK)KE TIPOCKTOB 3aKOHOB W WHBIX HOPMATHUBHBIX IPABOBBIX akToB Poccuiickoi
®denepanuu, peryJvpyrommX OTHOLIEHUS B 00JIACTH 3allIMTHI MPAB MOTPEOUTEIECH;

MPOBOJIUTH HE3aBHCUMYIO IKCIIEPTH3Y KauecTBa, 0€30IMacHOCTH TOBapoB (padoT, yciyr), a
TaK)Ke COOTBETCTBUSI NMOTPEOMTEIHCKUX CBOWCTB TOBApoOB (paboT, yCIIyr) 3asBICHHOU
npoJaBLIaMH (M3rOTOBUTEISIMU, UCTIOHUTEISIMHU ) MHPOPMALIUHU O HUX;

OCYIIECTBIJIATh OOIECTBEHHBIM KOHTPOJIb 3a COONIOACHHEM IpaB MOTpeduTeneii u
HaIpaBJsATh B OpraH I'OCYAapCTBEHHOIO HaJ30pa M OpraHbl MECTHOI'O CaMOYIIPABJICHUS
uHdopMaruio o (akrTax HapylIeHHH MpaB MOTpeOuTeNel A MPOBEACHUS MPOBEPKU
3TUX (AKTOB U MPUHATHUSA B Cllydyae UX MOATBEPKICHUS MEp IO MPECEUCHUIO HapyILIEHU !
npaB noTpeOuTeneil B mpeienax IMMOJTHOMOYHMM YKa3aHHBIX OpPraHoB, y4acTBOBaTh B
MPOBEICHUH DJKCIEPTU3 TO (aKTaM HApyIIEHWH MpaB NOTpeOHTENeH B CBA3H C
oOpameHusimu  norpeburteneit. [lpum ocymiecTBieHuu OOIIECTBEHHOTO  KOHTPOJIS
o0IIeCTBEHHbIE OOBENMHEHHS MNOTpeOuTeNnel (MX accoluamnuy, COIO3bI) HE BIIPaBe
TpeboBaTh OT M3rOTOBUTENEH  (WMCIONHUTENEH, MPOAABLOB,  YINOJIHOMOYEHHBIX
OpraHM3alMii  WIM  YHNOJHOMOYEHHBIX  HMHIUBUAYAJbHBIX  IpEIIpUHUMATEINEH,
UMIIOPTEPOB) TMPEICTaBICHUE JOKYMEHTOB (BBIMOJIHEHHE JEWCTBUIA), O0OS3aHHOCTH
IIpeJICTaBICHUsI (BBIIIOJIHEHUS) KOTOPBIX 110 TPeOOBAaHUIO MOTPEOUTEINS HE YCTaHOBJIEHA
3akoHOM; (B pen. PexnepanbHoro 3akoHa ot 18.07.2011 N 242-D3)
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pacrpocTpaHaTh HHPOPMAIUIO O MPaBax MOTPeOUTENEH U 0 HEOOXOIUMBIX JIEHCTBHUSX 110
3alIMTe 3TUX MPaB, O pPe3yJbTaTax CPaBHHUTEIBHBIX HCCICIOBAHWN KadecTBa TOBApPOB
(pabot, ycmyr), a Takke WuWHYH wuHpOpManuo, Koropas OydeT CHocoOCTBOBAThH
peaim3anMy  TpaB W 3aKOHHBIX  WHTEpecoB  morpedutenedd.  [lyOmukyembie
OOIIECTBEHHBIMI OOBEIUHEHUSMU TOTpeOUTEeNeld (WX acCOUMAIMsIMH, COI03aMH)
pe3yNbTaThl CPaBHUTEIBHBIX HWCCIEAOBAaHMN KadecTBa TOBapoB (paboT, yciyr) He
SIBJISIFOTCS. PEKIIAMON;

BHOCUTH B (peiepaibHble OpraHbl UCIIOJHUTEIBHOM BJIACTH, OpraHU3aluu IPEI0KEHUS
O IMpPHUHATUM Mep IO TIOBBIIEHUIO KayecTBa TOBapoB (paboT, yciyr), 1o
IIPUOCTAHOBJICHUIO TIPOM3BO/ICTBA U pealn3allui TOBAPOB (BBINOJIHEHUS pabOT, OKa3aHUs
yCIYT), 110 OT3bIBY C BHYTPEHHETO PhIHKA TOBapoB (paloT, yciyr), HE COOTBETCTBYIOIIUX
MIPEABSBISIEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATENIbCTBOM Pocculickoit denepannu
0 TEXHUYECKOM PEeryJUpOBaHUU 00s13aTeIbHBIM TPEOOBAHUSAM;

BHOCUTh B OpraHbl IMPOKYyparypel U (erepaibHbie OpPraHbl UCIOTHUTEIBLHOW BIIACTH
MaTrepHualibl O IPUBJICYEHUU K OTBETCTBEHHOCTH JIUL, OCYLIECTBIIAIOIINX POU3BOJACTBO U
peanm3aiio TOBapoB (BBIMOIHCHHE pPA0OT, OKa3aHWE YCIYTr), HE COOTBETCTBYIOIIUX
MpeIbsIBISIEMbIM K HHM O0s3aTeNbHBIM TpPEOOBAaHUAM, a TaK)Ke HapyIIAIONIUX TMpaBa
noTpeOuTenel, yCTaHOBJICHHBIC 3aKOHAMH U UHBIMA HOPMATHUBHBIMH ITPABOBBIMHU aKTaMH
Poccuiickont @eneparuu;

o0pamniareCsi B OpraHbl MPOKYPaTypbl ¢ MPOChOAMU NPUHECTH MPOTECTHI O MPU3HAHUH
HeﬂeﬁCTBHTGHBHBIMH aAKTOB q)ellepaJH)HI)IX OpraHoB HUCIOJIHUTEIbHOU BJIaCTH, aKTOB
UCIIOJIHUTEIILHBIX OPraHoOB CyObekToB Poccuiickoii ®denepanuyi U aKkTOB OPraHOB
MECTHOTO CaMOYIIPaBIEHUS, IIPOTUBOPEYAIMX 3aKOHAM W HHBIM PETryIUPYIOLIUM
OTHOIICHUs B OOJIACTH 3alllUThI TPaB MOTPEOUTENCH HOPMATUBHBIM IPABOBBIM aKTaMm
Poccuiickoit ®enepanuu; (B pea. Oeaepanbuoro 3akona ot 08.08.2024 N 232-D3)

oOpamiaTbCsi B CyAbl C 3adBICHUSMU B 3alUTy MpaB MOTpeOUTENeld M 3aKOHHBIX
HWHTEPECOB OTJICNBHBIX MOTpeOuTENel (TPYIIbl TOTPEOUTENICH, HEOTPEICIICHHOTO Kpyra
noTpedurenei);

y4acTBOBaTb COBMECTHO C OpraHOM TOCYIapCTBEHHOTO Haja30pa B (OPMHPOBAHUU
OTKPBITBIX B OOIIEIOCTYITHBIX TOCYIaPCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH
3aIlUTHI IpaB MOTpeduTeNe, kauecTBa U 0€30MaCHOCTH TOBapoOB (paboT, yciyr). (B pen.
®enepanbHbix 3akoHOB 0T 18.07.2011 N 242-P3, ot 25.06.2012 N 93-03)

Crarbi 46. 3amuTa NpaB ¥ 3AaKOHHBIX HHTEPECOB
HeoIlPeAeJICHHOI0 Kpyra norpeouresien (B pea. @eaepajbHOro
3akoHa oT 21.12.2004 N 171-®3)

Opras rocy1apcTBEHHOIO Ha/130pa, OpraHbl MECTHOTO CaMOYIIPABICHUs, OOILECTBECHHbIE
00beAMHEHNS TOTpeduTeNeH (MX acCOIMAaIlui, CO03bI) BIIPABE MPEAbSBIATh UCKU B CY/IbI
O TIPEKpAIeHUH IMPOTUBOINPABHBIX JCHCTBUN W3rOTOBHUTEINS (MCIIOJHMUTENS, MPOJABIa,
yr[OJIHOMO‘-IGHHOﬁ opraHusanuvun HIJIN YIOJIHOMOYCHHOTI'O WHIUBUIYAJIbHOI'O
IpeANpUHUMATENs], UIMIOPTEPA) B OTHOLICHUH HEONPEIEICHHOTO Kpyra moTpeOuTeseH.
(B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-P3)
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[lpu ymOBIETBOPEHUH TAKOrO HCKa CyI OOs3bIBACT IPABOHAPYIIMTENS JOBECTH B
YCTAHOBJICHHBIA CYIOM CPOK dYepe3 CpeAcTBa MaccoBOM HMHGOPMAIMHA WM HHBIM
CIIOCOOOM JIO CBE/ICHUS TOTPEOUTENICH pelIeHne Cy/a.

BerynuBuiee B 3aKOHHYIO CWIIy pELIEHHE Cyla O NPU3HAHUM JEHCTBUM M3rOTOBUTEINS
(ucnonHUTENA, NPOJABLA, YIIOJIHOMOYEHHOH OpraHu3allid WM  YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO IpEANPUHUMATENS, UMIOPTEPA) MPOTUBONPABHBIMU B OTHOILIEHUU
HEONPEIEIEHHOTO Kpyra MoTpeOuTeNeil 00s13aTeNbHO UIS Cya, pacCMaTPHBAIOIIEr0 UCK
HOTp€6I/IT€Hﬂ (6] 3aluTe €ro 1pas, BO3HUKIIINX BCJICACTBUC HAaCTYIICHUA
IPaKIaHCKO-TIPABOBBIX IOCIIEACTBHIA JEHCTBUI N3rOTOBUTENS (MCIIONHUTEIIS, MTPOJIABIIA,
yr[OJ’IHOMO‘-IGHHOfI opraHusanuvu HIIN YIOJIHOMOYCHHOTI'O WHIUBUIYAJIbHOI'O
IpeANpPUHUMATENS, IMIOPTEPA), B YaCTH BOIIPOCOB, UMEIU JTH MECTO TaKHe ICHCTBUS U
COBCPUICHBI JIX OHHU H3IOTOBHUTCIICM (I/ICHOJIHI/ITGJICM, IpoaaBLOM, yr[OJ'IHOMO‘-IGHHOfI
OpraHM3alell Wi  YINOJHOMOYCHHBIM  WHAWBUAYAJIbHBIM  HpPEINPUHUMATEIEM,
HUMIIOPTEPOM).

ONHOBpEMEHHO C  yIOBIETBOPEHHEM HCKa, MPEAbSBIECHHOTO  OOIIECTBEHHBIM
oObeaMHEHNEM TMoTpeduTeneil (WX accomuanueld, COI30M), OpraHaMH MECTHOTO
CaMOYIPaBJICHHUs B MHTEpEcax HEONPEACICHHOTO Kpyra MOTPEOUTENCH, Cy/l IPHHUMACT
peleHre 0 BO3MEIICHNN 00IIeCTBEHHOMY 00BEeIMHEHHIO NTOTpeduTene (MX accoIrau,
COI03y), OpraHaM MECTHOTO CaMOYIPABICHHS BCEX IOHECEHHBIX IO JCTy CyACOHBIX
U3JIEPKEK, a TaKKe WHBIX BO3HHUKIIUX 1O OOpameHus B CyI M CBS3aHHBIX C
paccMOTpPEHHEM Jiela HEOOXOMUMBIX PACXOJI0B, B TOM YHUCIIC PACXOJOB Ha MPOBEICHHE
HE3aBUCUMOM SKCIIEPTU3bl B CIlydyae BBISBICHUS B peE3yibTare IMPOBEICHHUS TaKOH
AKCHEPTU3HI HAPYIIIEHUS 00s3aTeNbHBIX TPeOOBaHM K ToBapaM (paboTaM, yciayram).

Ilpesuoenm
Poccuiickou edepayuu

b. EJIBIJHH

Mockasa, [lom CosetoB Poccun.
7 depans 1992 ropa.
N 2300-1



